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The role of public administration in achieving the Sustainable Development Goals (SDGs) is imminent. There 
are many issues that have to be addressed to increase the quality of life  in developing countries as targeted 
by SDGs: poverty and hunger, climate change, energy, consumption, marine resources, inequality, economic 
growth, ecosystems and environment, peace and justice, human settlements, water management, education 
for sustainable development and lifelong learning, food security, gender equality, industrial sustainability, good 
health and inclusive well-being, accountable and inclusive institutions, and the global partnership for sustainable 
development.

This conference focuses on how to transform governance and innovate development capacities of 
governments, institutions and public administrations to achieve SDGs. Academicians, students and practitioners 
are welcomed to discussthe opportunity to debate emerging issues, trends, and challenges, as well as good 
practices, strategies and approaches to transforming governance and innovating public administration. This 
conference will contribute to developing the good practices of public administration to anticipate the various 
challenges posed by the implementation of the SDGs. This conference inspires the participants to develop 
solutions and pathways to realizing the SDGs.

ABOUT THE CONFERENCE

MESSAGE

On behalf of the Asian Association for Public Administration, I am honored to 
welcome you here in the 2019 AAPA Annual Conference.

The AAPA, though still a relatively young association, has carved a niche in the 
discipline of public administration in Asia. It has made its modest contribution to 
the process of knowledge creation by providing the enabling framework for the 
continuing debate and discourse - at the level of theory and practice - on important 
public administration and governance issues, locally and globally.

In this year’s conference theme, “Public Administration and the Future: 
Challenges and Opportunities in Realizing the Sustainable Development Goals 
and Directions for Reform and Capacity Building,” AAPA continuously seeks to be 
a platform to discuss, debate, and analyze the most pressing contemporary issues, such as the Fourth Industrial 
Revolution, populism, smart cities, the attainment of Sustainable Development Goals (SDGs), environmental 
and social issues, and sustainable and inclusive development amidst an era mediated by fast-changing events, 
yet addressing classic public administration concerns such as public sector reform, decentralization, poverty, 
leadership, ethics and accountability among other things.

It is also within this context that we are very privileged to hold the annual conference at the De La Salle-
College of Saint Benilde, with them being one of our co-conveners together with the Philippine Society for Public 
Administration (PSPA). Here in Manila, we are partnering with the University of the Philippines-National College 
of Public Administration and Governance, University of Makati and Philippine Councilors’ League Legislative 
Academy. We are also very grateful to our international partners from Japan, Taiwan, Korea, Indonesia, Thailand, 
Russia, and United States who have travelled to be with us to contribute to this knowledge creation exercise.

I am beyond grateful to welcome you here in this conference and may we have a fun yet meaningful 
discourse in this conference!

Maraming salamat at mabuhay!

DR. ALEX B. BRILLANTES, PHD
President, AAPA
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MESSAGEMESSAGE

The School of Diplomacy and Governance of De La Salle – College of Saint 
Benilde welcomes everyone to the Asian Association of Public Administration 
Annual Conference 2019 with a theme of ‘Public Administration and the Future: 
Challenges and Opportunities in Realizing the Sustainable Development Goals and 
Directions for Reform and Capacity Building’ from May 22-24, 2019 at the Hotel 
Benilde and De La Salle – College of Saint Benilde, Taft Campus. 

The global community is facing difficult challenges in realizing SDG because 
of exacerbating poverty, climate change, political division and security issues. 
However, the 2030 Agenda was a landmark achievement, providing for a shared 
global vision towards sustainable development for all. 

This hub of governance experts, public administration practitioners both from 
the discipline and practice as well as the students of this field, is a very important opportunity to examine the 
various paradigms, policies, and programs, learn lessons from governance issues and concerns and highlights 
the best practices of public administration and governance in Asia 

Thus, the School of Diplomacy and Governance of De La Salle – College of Saint Benilde will be always part 
of any important initiative in promoting good governance, active citizenship and global solidarity.    

DR. GARY G. ADOR DIONISIO
School of Diplomacy and Governance  
De La Salle – College of Saint Benilde 

My dear friends and colleagues, 

It’s indeed an honor and privilege for the Philippine Society for Public 
Administration (PSPA) as a co-convenor to welcome you all to the 2019 Asian 
Association for Public Administration (AAPA) Conference! 

Over the years, the Philippine Government has made remarkable strides in 
providing robust frameworks for a meaningful and sustainable development. 
One of which is its commitment to the United Nations Organization, as a member 
country, to implement the Sustainable Development Goals (SDGs). Among the 17 
SDGs, the 16th goal relates to our concern in the field of public administration 
which includes peace, justice, and strong institutions.  With this, the AAPA and PSPA 

promote and support the SDGs specifically goal number 16. 

Thus, this year’s theme “Public Administration and the Future: Challenges and Opportunities in Realizing the 
Sustainable Development Goals and Direction for Reform and Capacity Building”, is just apropos to renew our 
commitments and agree on strategies as public administrators and civil servants to promote mutual exchange 
of ideas and continue the discourse towards the localization and attainment of SDGs.

Succinctly, the AAPA plays an important role in this endeavor as well in strengthening our regional and 
continental bonds as Asians with the support of PSPA and other PA associations in the region.

Again, the PSPA welcomes you all. Mabuhay!

DR. LIZAN E. PERANTE-CALINA
President, Philippine Society for Public Administration

Co-Secretary General, Local Organizing Committee
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DAY 1 (MAY 22) (Wednesday)
Venue: Hotel Benilde Maison De La Salle

Master of Ceremonies: Prof. Catherine D. Samaniego
De La Salle-College of Saint Benilde

7:30-8:30 Registration

8:30-10:00

PLENARY 1
Sustainable Development Goals: Global, Regional, and National Perspectives

Program Chair: Dr. Alex B. Brillantes, Jr. 
AAPA President

Dr. Shunsuke Kimura
Associate Dean

Graduate School of Global Governance
Meiji University, Japan

Dr. Bok Gyo Jeong
Assistant Professor

Public Administration and Affiliated Faculty of Asian Studies Program
Kean University, U.S.A.

Dr. Eko Prasojo
Professor, University of Indonesia

Vice President, Asian Association for Public Administration

Dr. Rosemarie Edillon
Undersecretary and Deputy Director General  

National Economic and Development Authority (NEDA)  

10:00-10:30 AM Break

10:30-12:00

PLENARY 2
Opening Ceremonies

Speakers:
Chancellor Robert L. Tang

De La Salle-College of Saint Benilde

Dr. Lizan Perante-Calina
President, PSPA

Dr. Alex B. Brillantes, Jr.
President, AAPA

Keynote Speaker:
Sec. Leonor Magtolis Briones

Department of Education

12:00-1:00 Lunch Break

MESSAGE

The National College of Public Administration and Governance, University of 
the Philippines is one with the community of Public Administration scholars and 
practitioners in congratulating the Asian Association for Public Administration 
(AAPA) for organizing this important 2019 international conference with the theme, 
“Public Administration and the Future: Challenges and Opportunities in Realizing 
the Sustainable Development Goals and Directions for Reform and Capacity 
Building.”

Indeed, it is our shared responsibility to reflect on and work aggressively 
and productively in reimagining our past, present and future. Doing these may 
contribute to achieving the sustainable development goals of among others, 
poverty and social inequity reduction, prosperous, resilient and sustainable planet, 

and functioning cities, countries and Mother Earth, leaving no one behind.

The tasks are enormous and we hope this conference will percolate ideas and solutions for enhanced 
capacities and stronger institutions for democracy, rule of law, and public welfare.

Congratulations AAPA! Congratulations Prof. Alex Brillantes Jr., AAPA President and the Board for providing 
the platform to converse, deliberate and recommend reforms for more innovative and transformative public 
administration working for our people, prosperity and planet.

Magandang Buhay sa lahat!

 MARIA FE VILLAMEJOR-MENDOZA
      Professor and Dean
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1:00-2:30

PLENARY 3
Good Practices and Innovations in Public Sector Reform

Chair: Dr. Jiannan Wu
Distinguished Professor and 

Executive Vice Director of China Institute of Urban

Dr. Denis Nkala
Regional Coordinator for Asia and the Pacific

United Nations Office of South-South Cooperation (UNOSSC) 
(by video)

Dr. Alexander Kochegura
Advisor to Director, Institute of Public Administration and Civil Service

Sofiane Sahraoui 
Secretary General, International Institute of Administrative Sciences

Prof. José Chiu-C. Chen
Professor and Chair

Department of Public Management and Policy
Tunghai University, Taiwan

Dr. Lizan E. Perante-Calina
President, Philippine Society for Public Administration

Development Academy of the Philippines
 

Dr. Sukarno D. Tanggol
Chancellor, Mindanao State University-Iligan Institute of Technology 

2:30-2:50 PM (Coffee) Break 

2:50-4:30

PLENARY 4
Universities and Schools as Frontliners in SDG Education

Chair: Dr. Eko Prasojo
Professor, Faculty of Administrative Science

Universitas Indonesia

Dr. George Labaki
Chairman of the National School ofAdministration -ENA Lebanon

Dr. Maria Fe Villamor Mendoza
Dean, UP-NCPAG

Philippine Society for Public Administration

Dr. Xufeng Zhu
Professor, Associate Dean, School of Public Policy and Management

Tsinghua University, China

Dr. Heungsuk Choi
Professor, Department of Public Administration, Korea University, Korea

5:00-6:00
AAPA Board Meeting (for AAPA Board Members)

Cocktails for participants organized by De La Salle-College of Saint Benilde at Vatel Restaurant, 
Roof deck, Hotel Benilde Maison De La Salle

6:30-8:00

Welcome Dinner
sponsored by

Hon. Emmanuel “Manny” Pacquiao
Senator, Republic of the Philippines

Program: 
Mr. Robin Serrano

Vice President for Advancement
Welcome Remarks

Guest of Honor:
Hon. Ana Theresia “Risa” Hontiveros

Senator, Republic of the Philippines 

Performance by Coro San Benildo



“Public Administration and the Future: Challenges and Opportunities in Realizing the Sustainable Development Goals and Directions for Reform and Capacity Building”“Public Administration and the Future: Challenges and Opportunities in Realizing the Sustainable Development Goals and Directions for Reform and Capacity Building”

HOTEL BENILDE MAISON DE LA SALLEHOTEL BENILDE MAISON DE LA SALLE 1110

DAY 2 (MAY 23) (Thursday)
Venue: 5th Floor Mutien Hall De La Salle College of Saint Benilde Main Building

7:30-8:30 Registration

8:30-10:00

CONCURRENT SESSION 1

Panel 1
Development Policy for SDGs 1

Moderator: Dr. Xufeng Zhu
Professor, Associate Dean, 

School of Public Policy and 
Management

Tsinghua University, China

Venue: M502

Lailul Mursyidah
Ruddy Oktarino Zakaria

Waste Management Policy to 
Preserve the Environment

Zhen Dong
Poverty Alleviation: A Study Based on 

the Chinese Government

Tanushree Patel;
D Sriram

India’s Commitment to Sustainable 
Development Goals with reference 
to Goal 4: An Institutional Approach

Nguyen Thi Thu Ha
Opportunities and challenges 
of Vietnam before sustainable 

development goals

Panel 2
Decentralization and Local 

Governance 1

Moderator:
Dr. Heungsuk Choi

Professor, Department of 
Public Administration, Korea 

University, Korea

Venue: M504

Juliean T. Akiatan; Judy Ann 
F. Alibo;  Danica S. Balolong; 

Clarise Ann L. Enguito;
Jaylord S. Manato 

Experiences of the Helping 
Professionals in Handling Juvenile 

Delinquency in Panabo City

Akio Kamiko
Decentralisation – How should 

important figures in a local 
government be chosen?

Akhmad Nursalman ; 
Muhammad Iqbal Fadillah

Village Strengthening Synergy:
Alternative Program for Poverty 

Alleviation in Indonesia

Mhd. Faheem M. Aliuden
Administration of Metro Cotabato 

Water District

Panel 3
Development Policy for SDGs 1

Moderator:
Dr. Hamidin Bin Abd Hamid,

Associate Professor, 
Department of History, Faculty 

of Arts and Social Sciences, 
University of Malaya

Venue: M505

Christian Toil Montemayor

Roles of “Lalakayen” in Conflicts 
Settlement: Challenge and 

Opportunity Towards Sustainable 
Development in Governance and 

Public Administration

Lindawati, Mirna R.;
Gumati, Rizkyana Z.;

Putri, Rizkyana Z.;
Putri, Yana Suryana;

Amelia Ayang Sabrina

Enhancing Public Service 
Sustainability in Indonesia by 

Fostering Civil Servants Mobility

Muhammad Ichsan Kabullah

Exploring the Indonesian Local 
Government Strategis in Prevention 

of Forest Fires:
The Cases of Local Budget in Riau   

Li Chunling
Development mechanism and social 
governance of migrant workers’ two-
step bring-along migration in China

Panel 4
PA, DRRM & The Environment 1

Moderator:
Dr. Roselle Ranario
Board Member, PSPA

Venue: M506

Ahmad Buchari;
Meilanny Budiarti; Kurnia 

Muhamad Ramdhan;
Ivan Darmawan

Institutional Capacity Building of 
Disaster-Resilient Village in Garut 

Regency

Janiscus Pieter Tanesab;
David Oliver Kasdan

Disaster Risk, Democracy and 
Development - Post-Colonialism 
Effects in Indonesia, Malaysia and 

Philippines

Andi Muh. Baso Iqbal 
Burhanuddin;
Haedar Akib;

Dahyar Daraba; Arhamsyah

Management of Public Assets of 
Tempe Lake Based on the Principles 
of Good Environment Governance 
(GEG) in South Sulawesi Province, 

Indonesia

Edithea S. Lapian;
Ismi Dwi Astuti Nurhaeni;

Mahendra Wijaya

A Content Analysis of the law of 
Transboundary Haze Pollution 
in Indonesia From Sustainable 

Development Policy Perspective

Tahir Islam, Liang Xiaobei

The Impact of Pro-Environmental 
Self-Identity on Sustainable 

Consumption: The Moderation Role 
of Authentic Pride

Panel 5
Governance and Inclusiveness 

1

Moderator:
Mr. Mark Lemuel Garcia

Board Member, PSPA

Venue: M507

Nadia Hezlin Yashaiya
Consequences of Heterogeneity 
and Institutions on Bureaucrats’ 

Motivational Set

Muhammad Iqbal Fadillah

Improving Trainers’ Productivity 
Through Professional Partnership: 

An Action Research Study for 
Professional Development

Alexander Kotchegura
Labour Migrants in Russia: 

Challenges of a Coherent Integration 
Policy in a Changing Environment

Alfred Roderick T. Manzano
Indigenous Peoples Mandatory 

Representatives (IPMR) in the 
Philippines: Issues and Challenges

Panel 6
Public-Private Partnership 

and SDGs 1

Moderator:
Dean Ederson Tapia
Board Member, PSPA

Venue: M508

Robert J. Dickey
Citizen Engagement: Participatory 

Citizens’ Co-production in Law 
Enforcement

Irene Helvetikasari, Ismi Dwi 
Astuti Nurhaeni, Didik G. 

Suharto

Challenges Of Public-Private 
Partnership In Human Resources 

Development Of Textile And Textile 
Products

Geon-woo Park,  Heon Joo 
Jung

Financing Development: Taking 
Seriously the Role of the State in 
South Korea’s FDI in Developing 

Countries

Miptahul Janah

3rd World Development Model: How 
to Deal with the Issues of Decreasing 
Public Finance and to Overcome the 
Demands for Public Participation in 

Industrial Revolution 4.0 Era?
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Panel 7
Transforming governance for 

realizing the SDGs  1

Moderator:
Dr. Lizan E. Perante-Calina

President, PSPA

Venue: M509

Soonae Park, Sung Min Park, 
Hyo Joo Lee

Do Innovative Organizations make 
employees happy? : With a focus on 

the relocation of Korean government 
agencies to Sejong City

Mia Loraine S. Simpao

Transforming Global Goals into 
Local Actions: The Localization 
of Sustainable Development 

Goals in the City Government of 
Mandaluyong

Anbu Arumugam
The Role of NITI Aayog, India in 

the 2030 Agenda for Sustainable 
Development

P.V. Nagarjuna
Rural Transformation in India: A 

Study on MGNREGS

Panel 8
Transforming Public Service 

Delivery 1

Moderator:

Venue: M510

Yifan Yang;
Tianfeng Zhang

Performance-Output Evaluation of 
Public College Retirees Management 

Service Organizations: An Index 
System Based on Organizational 
Diagnosis and Empirical Analysis

Anugerah Yuka Asmara
Making Innovation in Delivering 

Public Services:
Case of Indonesia 

Jae-jin Yang
Electoral Rules that Promote 

Inclusive Social Policies

Farrah Shameen Binti 
Mohamad Ashray

The third sector as ‘strategic partners’ 
of the government:  A case study of 
six voluntary welfare organisations 

in the provision of social welfare 
services in Malaysia.

Panel 9
Transforming Public Service 

Delivery 2

Moderator:
Dr. Gary G. Ador Dionisio

Board Member, PSPA

Venue: B403

Tunku Nashril-Abaidah;
Mohammad Agus Yusoff;

Azmi Awang

Centralisation In Malaysia: 
Consolidating The Power of Prime 

Minister

D Sriram;
Tanushree Patel

Changing Nature of Public Service 
Delivery: Indian Perspective

Wen Jing Deng;
Joris S. C. M. Hoekstra;

Marja G. Elsinga

The generational accumulation of 
housing wealth in Chongqing

Agung Rheza Fauzi; Amy 
Yayuk Sri Rahayu

HIV/AIDS Prevention Through 
Collaborative Governance Among 

Government, Non Government 
Organization, and Society in Dki 

Jakarta Province

Panel 10
Decentralization and Local 

Governance 2

Moderator:
Dr. Eko Prasojo

Professor, Faculty of 
Administrative Science
Universitas Indonesia

Venue: M302 (Case Room)

Rachmat Hidayat

The Curios Case of a Strong Local 
Government Institutions in A 

Decentralized Mode of Government:
Is Local Government Working Their 
Way to Achieve SDGs In Indonesia?

Trinh Hoang Hong Hue
Does citizen participation affect 

political performance of local 
governments in Vietnam?

SLAMET RIADI
Transparency of Local Government 
Bureaucracy in Licensing Service in 

Palu city

Rumzi Samin;  Khodijah

Local Wisdom of  Shiping Industry 
Bintan Malay Society

Riau Archipelago ( Lancang Kuning 
Study) 

Panel 11
PA & Education 

Moderator:
Dr. Ebora Blay

De La Salle-College of Saint 
Benilde

Venue: B403

Yusran Sofyan, Haedar Akib, 
Hasnawi Haris, Firman Umar

The Principles of Good School 
Governance in State High Schools in 

Makassar City, Indonesia

Rede Roni Bare, Jasruddin, 
Haedar Akib, Rudi Salam

Mapping the Competitiveness of 
Senior High Schools in Toraja Utara 

Regency, Indonesia

Ismi Dwi Astuti Nurhaeni, Noni 
Srijatati Kusumawati

Internationalization Policy in Higher 
Education:

Who Gets What?

Malu C. Barcillano

Barangay eSkwela and the Barangay 
Literacy Worker Program of the 

Local Government Unit of Naga City, 
Philippines

10:00-10:30 Morning Break

CONCURRENT SESSION 2

10:30-12:00

Panel 12
Decentralization and Local 

Governance 3

Moderator:
Dr. Jean Franco

University of the Philippines, 
Diliman

Venue: M502

Noe John Joseph E. 
Sacramento

Workers’ Rights in Governance for 
Development of the Guimaras 

Mango Industry

Titi Darmi

Strengthening Village Apparatus 
Capacity in Village Development
(Review the case of Village Fund 

Management in Air Periukan Village)

Idelfono Fulgar

Policy Awareness, Availment, and 
Quality of Privileges of Persons 

with Disabilities in the Province of 
Zambales: A Basis for a Proposed 

Policy Enhancement

Abdul Khalique Panhyar
Institutional Reform Decentralization 
Devolution of Power and Sustainable 

Development Goals

Leonardo Letelier S.   and José 
Luis Sáez Lozano

Fiscal Decentralization and Life 
Satisfaction in Chile. 

A Municipal Multilevel analysis.
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Panel 13
Decentralization and Local 

Governance 4

Moderator:
Dr. Sanjay P. Claudio

Director, Quality Assurance 
Center, Polytechnic University 

of the Philippines (Official)

Venue: M504

Husain Syam, Andi Muslihin, 
Haedar Akib, Syamsiah

Application of the principle of 
Public Entrepreneurship in the 
Management of Public Assets 

(Tempe Lake) in South Sulawesi 
Province, Indonesia

Ja’afar Ibrahim Dass, Lumi 
Musa

The Role of Bureaucracy on the 
Socio-Economic Development of 

Bauchi State

Jean Romero-Orcales

Barangay Justice System of 
Bambang, Nueva Vizcaya: 

Its Level of Efficiency and Problems 
Encountered 

Lalrintluanga

Strengthening Democratic 
Decentralised Governance for 
Sustainable Development in 

Mizoram- a State of the North-East 
India

Panel 14
PA & Education 1

Moderator:
Prof. Rachel Basas

De La Salle-College of Saint 
Benilde

Venue: M505

Sofjan Aripin
Leadership Effectiveness of Regional 

Office in the Implementation of 
Distance Higher Education Policy

Matthew Albert
Human Development: A Panacea 
to Academic Excelence in Tertiary 

Institutions

Evelyn Anietie Etteyit
Educational Leadership and 

Management: The State of Research 
in Nigeria

George W. Kennedy

Managing Tertiary Education in 
Nigeria for Economic Recovery and 
National Development: Challenges 

and Way Forward

Panel 15
Fourth Industrial Revolution in 

Public Institutions

Moderator:
Dr. Osamu Koike

Professor
Graduate School of 

International Social Sciences, 
Yokohama National University, 

Japan

Venue: M506

Desti Permitasari1, Ismi Dwi 
Astuti Nurhaeni2, Rina Herlina 

Haryati2

Internationalization of Higher 
Education in the 4th Industrial 

Revolution Era: Overview of 
Readiness and Capacity in the 
Implementation of Distance 

Learning in Indonesia

Nida Hanin Dary, Ismi Dwi 
Astuti Nurhaeni

Strategic Planning of Human 
Resources Management in 

Supporting Indonesian Public 
Private Partnerships in Facing 

the Challenges of the Industrial 
Revolution 4.0

Alex B. Brillantes, Jr. and Karl 
Emmanuel V. Ruiz

Governance 4.0: The Fourth 
Industrial Revolution and Its 

Impact to Public Institutions and 
Governance

Panel 16
AAPA Young Scholar Forum

Governance and Inclusiveness 
2

Moderator:
Dr. Rosa Minhyo Cho

Professor, Graduate School of 
Governance, Sungkyunkwan 

University, Korea

Venue: M507

Chung Thi Kim Nguyen
Empirical Studies of Vietnamese’s 

Women
Land Inheritance Disputes

Mi Kyung Park;
Da Sol Lee;

Hong Jae Lee

Antecedents and Consequences of 
the Digital Divide: Focus on Married 

Immigrants in Korea

Salim Darmawan

How Does Civic Participation 
Influence Social Cohesion at 

the Local Level?: Evidence from 
Community Empowerment 

Programme (Prodamas) of Kediri City, 
East Java

Jianxing Yu, Yongdong Shen, 
Biao Huang

Representativeness with 
Responsiveness:

Reinventing the Responsive 
Government of “One Go at Most” 

Reform in China

Panel 17
Transforming Governance for 

Realizing the SDGs  2

Moderator:
Atty. Ver Madrona

National College of Public 
Administration and 

Governance,
University of the Philippines, 

Diliman

Venue: M508

Dina Azhgaliyeva
Public Policies Supporting Green 

Bonds in Singapore

Auradian Marta;
Leo Agustino

Towards Participatory Governance 
in Overcoming Climate Change: A 

Study Of Stakeholders’ Participation 
in Forest Governance in Indonesia

Ahmed Isa Waziri
Transforming Governance 

for Realizing the Sustainable 
Development Goals (SDG’s)

M. Iradati Mahfudzah;
M. Lestari Dyah Ningtyas

Strengthening Inclusive 
Development: Enhancing 

Participation And Citizen Access 
Toward Sustainable City and 

Communities In Surabaya, East Java 
Indonesia

Panel 18
Transforming Public Service 

Delivery 3

Moderator:
Dr. Malu Barcillano
Board Member, PSPA

Venue: M509

A. H. M. Kamrul Ahsan

Does Implementation of Citizen 
Charter Make a Difference? 

Comparing the Performance of Local 
Councils between Plain and Hilly 

Areas in Bangladesh

Neil Lincoln Tannen

Rethinking Governmentality in 
the Era of Post-Clientelism:  An 

Exposition of the Bharatiya Janata 
Party (BJP) Regime in ‘New India’

Maki I. Tsumagari; Anil Kumar 
Gupta

Know Your Citizens for Transforming 
Public Service Delivery:

A Step Taken in Nepal by National 
Governance Survey 

Haedar Akib Amiruddin;
Hamsu A. Gani; Rifdan, Haerul

MOBILE SI-CAKEP: Prototype of the 
Public Service Model in Wajo District, 

Indonesia
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Panel 19
PA & ICT

Moderator:
Prof. Ma. Susan J. Lucero
De La Salle-College of Saint 

Benilde

Venue: M510

Abdullahi Bala Ado

The Role of Information and 
Communication Technology (ICT) in 
Transforming Public Service Delivery 
(PSD). A Study of Bayero University, 

Kano

Changil Kim;
Deokwon Heo;

Hyemin Lee;
Wookjoon Sung

Does the Information infringement 
experience affect the information 

security behaviors?: Focusing on the 
Mediating Effect of the Information 

infringement awareness

Jayson Troy F. Bajar

Delivering Public Services through 
the Online Platform: A Content 

Analysis of Philippine Government 
Websites

Kim Changil;
Heo Deokwon;

Lee Hyemin;
Sung wookjun

What role does a Cyber security 
awareness play in between an 

Information infringement experience 
and a Cyber security behavior?: 

Focusing on A Dual Process Theory

Panel 20
PA & ICT2

Moderator:
Dean George R. Binay

School of Diplomacy and 
Governance

De La Salle-College of Saint 
Benilde

Venue: M302 (Case Room)

Analiza V. Munoz

The Integrated Case Management 
System of the Office for Legal                                  

Affairs, Civil Service Commission:  
An Assessment for System                                

Enhancement

Jim Gitonga Kauma, Willy 
Nyaga Ireri

Factors Influencing the Coherent 
Digitization of Government 

Processes Across All Policy Areas and 
Levels of Government to Enhance 
an Efficient Public Service Delivery 

in Kenya

Sanjeev Kumar Mahajan, 
Anupama Puri Mahajan

Digital India Initiatives in 
Transforming Governance to Achieve 

Sustainable Development Goals

12:00-1:00 Lunch Break

1:00-2:30

PLENARY 5
High Level Pan Asian Dialogue

Public Sector Reform and Sustainable Development

Chair: Dr. Eko Prasojo
Professor, Faculty of Administrative Science Universitas Indonesia

Chairperson Alicia Bala
Civil Service Commission, Philippines

Dr. Pan Suk Kim
Professor, Yonsei University and Former Minister, Ministry of Personnel Management

Republic of Korea

Dr. Sofian Effendi
Civil Service Commission, Indonesia

2:45-4:15 CONCURRENT SESSION 3

Panel 21
Decentralization and Local 

Governance 1

Moderator:
Professor Lalithan Sanga C

Board Member, AAPA

Venue: M502

Prabhat Kumar Datta
Panchali Sen

Decentralised Governance and 
Deliberative Democracy: Lessons 

from India

Chang Yonghua
The research about the Local 
Government’s performance 

management

Riamona Sadelman Tulis;
Katriani Puspita Ayu

A study of Policy Implementation 
on Republic of Indonesia’s capital 
relocation - a conflict perspective

Archie Martinez
Sustaining an Agrarian Reform 

Beneficiaties Organization in Santa, 
Ilocos Sur

Panel 22
Decentralization and Local 

Governance 2

Moderator:
Prof. Rachel Basa

De La Salle-College of Saint 
Benilde

Venue: M504

Rozidateno Putri Hanida1, 
Fachrur Rozi, Bimbi Irawan

Rearranging of Policy of 
Development of Disadvantaged 
Regions to Respond to Industrial 

Revolution 4.0

Gede Eko Putra Sri Sentanu
Transforming Public Innovation 
in the Disruptive Era at the Local 
Government Level in Indonesia

Meri Enita Puspita Sari;
Diah Ayu Pratiwi

The Strategy of the Batam City 
Government in Improving Public 
Service in the Hinterland Region

M. S. Dimuthu Kumari

Assessing the Commitment of 
Decentralized Administrative Bodies 
in Achieving SDGs (A Study Based on 

Divisional Secretariats in Sri Lanka)

Panel 23
Development policy for SDGs

Moderator:
Prof. Anna Rhodora Solar
De La Salle-College of Saint 

Benilde

Mirna Rahmadina Gumati
The Implementation Of Village Fund 

Policy In Indonesia: Barriers And 
Strategies

Yuri Miyazaki
Development Policy and Urban 

Identity: Transformation of Kobe City 
as a Fashion City

Ma. Thai Thi Minh Phung

Opportunities, Challenges And Role 
Of The Government In Realizing The 
Sustainable Economic Development 

Goal In The Central Highlands, 
Vietnam

Hae Na Lee
Confronting Wealth and Income 

Divergence for SDG Administration – 
The Case of Korea
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Panel 24
PA & Education 2

Moderator:
Prof. Lorelie Astrera

De La Salle-College of Saint 
Benilde

Venue: M505

Armin Haedar Akib; 
Patahuddin Mustari

A prototype of the Collaborative-
Partnership Model for Good School 

Governance in Vocational High 
Schools in Wajo Regency, Indonesia

Akbar Mukmin, Haedar 
Akib, Sulaiman Samad, Agus 

Muchsin

Mastery of Entrepreneurship 
Competencies in Senior High 

School Principals in Sinjai Regency, 
Indonesia

Jessie D. Manapsal
Faculty Representation in the 

Governing Boards of State 
Universities and Colleges

Pratumtip Thongcharoen
Volunteer Spirit: University 

Engagement and Community 
Relations for Civil Sustainability

Panel 25
PA & Public Accountability

Moderator:
Dr. Bok Gyo Jeong
Assistant Professor

Public Administration and 
Affiliated Faculty of Asian 

Studies Program
Kean University, U.S.A

Venue: M506

Dr. Roselle Jardin-Ranario

The Governance Dimensions
To World Happiness:

Towards A National Psychosocial 
Prosperity

Hasniati

Discretion of Street-Level 
Bureaucrats in Public Services: A 
Case Study on Public Health in 

Makassar

Jonathan D. Casila

Compliance with the Anti-Red Tape 
Act (ARTA) provisions by the selected 
offices in a provincial government of 

Region I

Min Young Kim

An Exploration of Public Service 
Innovation

: Typologizing Innovation Capacity 
and Validating Innovation Effects on

Organizational Performance for 
Korean Central Government Agency

Panel 26
Public Sector Reform

Moderator:
Prof. Rene Valladolid

De La Salle-College of Saint 
Benilde

Venue: M507

Pramod KC;
Pan Suk Kim

Examining the DeLone & Maclean 
Model for Nepal Online Public 

Grievance Redressal System: The 
case of Hello Sarkar

Julian B. Nangpuhan II
Awareness and Practice of Internal 
Auditing Standards In Ifugao State 

University

Te-Fu Chou
Pension Reform of Government 

Employees Based on the “Knowledge 
∕ Power” Theory of Michel Foucault

Endah Tri Anomsari ;  Joni 
Dawud

Creating Space for Sustaining 
Citizen-Led Development: Strategies 

for Utilizing Village Fund Policy in 
Indonesia

Panel 27
PA Governance & Leadership

Moderator:
Atty. Domingo Reyes

De La Salle-College of Saint 
Benilde

Venue: M508

Junki Kim
Public Institutional Governance in 

Turbulent Times

Fakhri Kahar, Ahmad 
Wahidiyat Haedar, Lutfi Siraj, 

Rudi Salam

Analysis of Mastery of Village 
Secretary Competencies in Kahu 
District, Bone Regency, Indonesia

Sirajul Haq

Impact of Transactional and 
Transformation Leadership on the 

Performance of Organization:
A Critical Analysis

Lorena C. Valerio

An Assessment of the Leadership 
and Ethical Competencies of 
the Local Chief Executives of 

the Province Of Bulacan: Basis of 
Enhancement of the Evaluation 

Indicators of the Seal of Good Local 
Governance

Panel 28
PA & Citizen Participation

Moderator:
Atty. Engelbert C. Caronan, Jr.

President, Development 
Academy of the Philippines

Venue: M509

Zhe Li;
Jiannan Wu;
Fanbin Kong

Can We Make Unsatisfied Citizens 
Satisfied?

A Case Study of N Municipal Public 
Security Bureau in China

Lizan Perante Calina
Revisiting the Citizens’ Charter: 

Collaborative Government Approach

Endah Tri Anomsari;
Joni Dawud

Improving Public Service Delivery 
through Co-Production and 

Community Participation: The Case 
of West Java - Indonesia

Le Ngoc Hung, Nguyen Thi 
Ngoc Phuong

Public Policies Supporting the Ethnic 
Minorities’ Education and Training 
for Sustainable Development in an 
Economic Restructuring Society: 

Vietnamese Case Study

Robert J. Dickey
Citizen Engagement: Participatory

Citizens’ Co-production in Law
Enforcement

Panel 29
PA Challenges and Issues

Moderator:

Venue:

M302
Case Room

Yuni Lestari
Perception of Millennials Toward 

Women Leadership

Ipah Ema Jumiati;
Ayuning Budiati; Mirza 

Hafidzati; Syarofah Adlina

Strategic Planning Model of Gender 
Responsive Budgeting in Regional 

Device Organization at Banten 
Province Government

Jeong Ho Yoo;
Ji Hye Choi;

Rosa Minhyo Cho

A Study on the Effects of Regulatory 
Policies of Real Estate in South Korea
: Focusing on regulatory policies of 

the Moon Jae-In Government

Healyim Lee;
Sung Min Park

Analysis on determinants of 
overtime work in Korean civil 

servants using data mining analysis
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Panel 30
Transforming Public Service 

Delivery

Moderator:
Dr. Ador Torneo

De La Salle University - Manila

Venue: M510

Jazzel O. Lauderis;
Leah Eve B. Petalino;
Netcellyn A. Ramay

Resilient and strong public 
administrations for the future: 

capacity and capability building to 
manage public assets in realising 
Sustainable Development Goals. 

Reform challenges from the 
Australian Public Sector

Jazzel O. Lauderis;
Leah Eve B. Petalino;
Netcellyn A. Ramay

Revisiting Public Mall Vicinity as Basis 
for Traffic Comprehensive Program

Hamsinah Djaing, Atta Irene 
Allorante, Sangkala

Customer Satisfaction Factors to 
Services of Regional Water Supply 

Company in Makassar

Panel 31
Benilde

Junior PSPA

Moderator:
Dr. Prabin Majarhan

Secretariat, 
AAPA

Venue: M302 (Case Room)

Juan Carlo M. Orioste;
Joshua Franco A. Peñalosa; 

Clarizza Jan C. Raquion;
Kurt Erick P. Reyes;

Tara Julia L. Sumaya

An Analysis of the Prevalence of 
HIV/AIDS Among Scheduled Caste 

Women in India Using a Liberal 
Feminist Lens

Miguel Ruiz S.M. Altea
Renz Edrick E. Cruz

Don Jorge S. Marcos
Samuel Tristan E. Quintos

When Religion Meets Politics: 
The Influence of Faith Based 

Organizations on the Passage of RA 
10354 and HB 7303

Andrea Mae M. Cuevas
Kate Valerie R. Garcia

Mainstreaming Global Frameworks 
on the Protection of Children 

from Child Labour: The Case of 
Bangladesh and India

Kate P. Moreno
Jcinth Angela Velazco

The Evolution of the National 
Security Strategy in the United States 
of America: A Comparative Study on 
the Major Security Policies of George 

W. Bush and Barack H. Obama

Panel 32
Global Smart City & Policy 

Evaluation

Moderator:
Dr. Gi-Heon Kwon

Speaker:
Dr. Rosa Minhyo Cho

Speaker:
Dr. Alex Brillantes, Jr

Venue: Auditorium

Ju-Hyun Lee;
Gi-Heon Kwon;

Jeong-Yeon Jang;
JI-Su Kwon 

Analysis of Factors Affecting the 
Adoption of Smart City Policy

Da Sol Lee; Gi-Heon Kwon; 
Sang Ho Moon

A Study on Factors Influencing the 
Outcome of Smart City: Focusing on 

DEA and Tobit Analysis

Seong-Suk Tak;
Jae-Won Jeon;
Gi-Heon Kwon

A Study on the Diffusion of 
Smart City Policy in Korean Local 

Government
- Focused on Smart City Service 

Introduction

4:15-4:30 Afternoon Break

4:30-6:00 CONCURRENT SESSION 4

Panel 33
Decentralization and 

Devolution 3

Moderator:
Prof. Lito Arlegue

De La Salle-College of Saint 
Benilde

Venue: M502

Muhammad Guntur;
Henni Zainal

Enhancement of Work Motivation in 
Agrarian Affair Office Makassar City, 

South Sulawesi, Indonesia

S.R. Subhani
Decentralization and Panchayati Raj 
Institutions: An Indian Perspective 

Mario “Mayong” J. Aguja
Local-National Partnership for a Safer 
City: The Case of General Santos City, 

Philippines 

Siti Aisyah;
Muhammad Firman Karim

Local Government Marketing:
Between Needs And Limitations

In The Implementation Of 
Decentralization In Indonesia

Kristian Widya Wicaksono

Public Sector Innovation Typology 
on Three Innovative Public Service

  Program Initiated by Surabaya City 
Local Government

Panel 34
Public-Private Partnership and 

SDGs 2

Moderator:
Prof. Gari Lazaro

De La Salle-College of Saint 
Benilde

Venue: M504

Zurina binti Md Nen; Jamine 
binti Ahmad

Public-Private Partnership (PPP) for 
SDG4: Benefits and Challenges from 

Good Governance Perspective

Ary Miftakhul Huda;
Antun Mardiyanta;

Lutfia Nurul Hidayati

Looking For The Sustainable 
Economies Through Public Private 
Partnership Between Supermarket 

And Small Medium Enterprises

Nina Yuliana

The Potential of Communication 
Guyub In Sustainable Development: 

A New Communication 
Perspective In Creative Economy 

Of Development In Traditional 
Collective Communities in Indonesia

Suwa Lal Jangu

The Role of Civil Society Organisation 
in the Securing of the 16th SDG 

of Peace, Justice and Strong 
Democratic Institutions: A Study of 
Mizoram People’s Forum, Mizoram, 

India

Panel 35
Transforming Public Service 

Delivery 4

Moderator:
Prof. Rachel Basas

De La Salle-College of Saint 
Benilde

Venue: M505

Ulung Pribadi

Impact Of Bureaucratic Reform On 
Residents’ Satisfaction With Public 

Service Delivery In Yogyakarta, 
Indonesia

Mey Susanti AS;
Dewi Rispawati;

Dhea Candra Dewi;
Vidya Yanti Utami

Tourism Image Recovery Of Lombok 
After An Earthquake Through The 

Information Technology In Senggigi 
Tourism Area

Venkat Ram Reddy Minampati

Rural Development @ Digital 
Innovation: Team Sabarkantha and 

special reference to Akodra & Punsari 
Villages

K. Anil Kumar
E-Governance: A Study from Sunrise 

State of Andhra Pradesh
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Panel 36
Development Policy for SDGs 2

Moderator:
Dr. Jocelyn Cuaresma

National College of Public 
Administration and 

Governance, University of the 
Philippines, Diliman

Venue: M506

Eduardo Lluz Ocana Jr.
The Status and Implementation of 
the Help for Catubig Agricultural 

Advancement Project

Xufeng Zhua;
Chao Zhang;

Dong Guo

Policy Pilot and Central–local 
Alliance

--The Mechanism for Implementing 
SDGs in China

Mingil Kim; 
Yoonju Yang;
Minhyo Cho

Comparing public servants pension 
system reform in Korea and Japan

Farland D. Valera

Sustainable Development in a 
Highland Region: Genesis and 

Trajectory of the Blistt Concept in 
Benguet, Philippines

Panel 37
 AAPA Young Scholar Forum

Moderator:
Dr. Rosa Minhyo Cho

Professor, Graduate School of 
Governance, Sungkyunkwan 

University, Korea

Venue: Auditorium

Pranab Kumar Panday

Does Committee System Ensure 
Accountability of Local Government 
Bodies: A Study on Upazila Parishad 

in Bangladesh

Michael Angelo D. Dioquino

An Assessment on the Functionality 
of Local Advisory      Committee 
in Relation to the Institutional 

Arrangement of Conditional Cash 
Transfer Program in Pasay City

Mingil Kim, Sanggeun-Kim, 
Minhyo Cho

Media Discourse Analysis on 
Minimum Wage Increase in Korea

H.C. Lalchhuanawma
Decentralized Governance and 

Sustainable Development in Aizawl, 
Mizoram

Panel 38
Transforming Public Service 

Delivery 5

Moderator:
Prof. Ma. Susan J. Lucero
De La Salle-College of Saint 

Benilde

Venue: M507

Le Thi Thu Huyen

Renovation of Public Administrative 
Service Delivery in Communal 

Administrative Units of Vietnam: 
Empirical Research from Three 
Central Provinces, Quang Binh, 

Quang Tri, Thua Thien Hue

D. Sudhir

Conceptualization of Real Time 
Governance: An Empirical Study 
in the Department of Municipal 

Administration in the State of 
Andhra Pradesh.

Jitzhac Andrew Rafael 
Mandowen;

Erna Setijaningrum; 
Lutfia Nurul Hidayati

SURABAYA SINGLE WINDOW: 
A BREAKTHROUGH OF 

TRANSPARENCY-BASED LICENSING 
SERVICES

Sudhir Kumar Singh
Panchayati Raj Institutions and Good 

Governance in India

Noviyanti;
Prasetyo Isbandono;

Dian Arlupi Utami 

Electronic-based Regional 
Development Planning in Surabaya, 

Indonesia

Panel 39
SKKU PANEL

Moderator:
Dr. Alexander Kochegura

Associate Professor, Institute 
of Public Administration 

and Public Policy, Russian 
Presidential Academy of 

National Economy and Public 
Administration, Russia

Venue: M302 (Case Room)

Nagyeom Yang;
David Oliver Kasdan 

Nudging Toward the Tap: Drinking 
Water SDG Water Policy Approaches

Min Jeong Kim;
Minhyuk Cho;

Hyung Jun Park

Limitation of Public Private 
Partnership on Immigrant Service: 

Grounded Theory Approach to NPO’s 
Perception

Min Jeong Kim;
Ji Yeon Park;

Hyung Jun Park  

Collaborative Governance 
Mechanism Korea and Institutional 

collective action framework

David Oliver Kasdan
Employing Behavioral Public 

Administration in SDG Governance

Min Jeong Kim
Minhyuk Cho

Dr. Hyung Jun Park

The Role of Nonprofit Organizations 
in Migrant Integration in South Korea

Panel 40
PA & SDGs

Moderator:
Prof. Loretta Ann Rosales
De La Salle-College of Saint 

Benilde

Venue: M508

Lavanya Suresh

Leveraging e-governance to enable 
the achievement of SDG 15: A Study 
of the Telangana Ku Haritha Haram 

in the city of Hyderabad, India

Leonard Jhon J. Bandala;
Hary D. Dalisay;

Kevin Tito C. Decina

The Sustainable Development Goals 
And The Quality Life

Nunnapat Rueangsri
Phattraravee Parvaputsakul; 

Chomprang 
Wongrusmeeduan

Why government auditor should 
concern SDGs: Experiences from SAI 

of the Kingdom of Thailand

Rasyid Sahar and Roy Valiant 
Salomo

Collaborative governance for 
realizing the SDGs: Lessons from 

poverty reduction in Pinrang  
Regency, Indonesia

Nguyen Quynh Nga
Government Public Relations to 

serve the Sustainable Development 
Goals - Practices in Vietnam

Panel 41
PA & The Environment 2

Moderator:
Dr. Jiannan Wu

Distinguished Professor and 
Executive Vice Director of China 
Institute of Urban Governance 

and Head of Division and 
Liberal Arts and Social Science, 
Shanghai JiaoTong University, 

China

Venue: M509

Tuti Khairani Harahap;  Syahrial 
Hasibuan

Integrated Waste Management
Case Study: District Tampan in 
Pekanbaru City Government, 

Indonesia

Darmanto; Meita Istianda
Collaboration in handling 

indigenous forest issues In Indonesia 

A. Muthulakshmi
Urban Service Delivery System 
with reference to Solid Waste 

Management in Aizawl

Hung V. Nguyen; 
Vuong V. Nguyen

Evaluating the Environmental Impact 
of the Hoan Kiem Lake with Focus 

on Urban Development Planning by 
Using a DPSIR Framework
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Panel 42
Development Policy for SDGs

Moderator:
Prof. Lilia Casanova

De La Salle-College of Saint 
Benilde

Venue: M510

Apple Kate S. Sabar

Analysis of Threats and Conservation 
Efforts to Global Marine Biodiversity:

A Basis for Enhancement of 
Protection Policies in the Philippines

Geoffrey Rhoel C. Cruz
Perspectives of Ecological Sanitation 

in the Philippines

Artie Pramita Aptery, Amy Y. 
Sri Rahayu

Government Agility IN Preventing 
Narcotics IN Indonesia

Panel 43
PA Challenges and Issues

Moderator:
Prof. Lorelie Astrera

De La Salle-College of Saint 
Benilde

Venue: B403

Dr. Jocelyn Cuaresma
How Green Can You Go? Initiatives 

of Dark Green Universities in the 
Philippines

Yusuf Kurniawan,
Ismi Dwi Astuti Nurhaeni

The Prevention of ICT-Based 
Sexual Violence at School Through 

the Implementation of School 
Regulations: Case Studies in 

Indonesia

Yuan Zu-she
“ Community Life” from the 
Perspective of “ Smart City”

Xiaokun Gu, Bing Dai

Full-lifecycle management of 
construction land beyond Urban 

Development Boundary in Shanghai: 
Policy framework and impact 

assessment

Teena
Honour Killings in Haryana-A gross 

violation of Human rights & Its 
Challenges

Panel 44
Public Sector Reform

Moderator:
Dr. Eko Prasojo

Professor, Faculty of 
Administrative Science 
Universitas Indonesia

Venue: B404

Andi Cudai Nur,
Haedar Akib

Local Competence Mapping 
as a Base of Integrated Tourism 

Destination Development in the East 
Beach of South Sulawesi

Achala Dahal, Maki I. 
Tsumagari

Need for Strengthening Government 
Officers’ Understanding on Gender 

Equality and Social Inclusion: A 
Public Sector Perspective of Nepal

Muhammad Guntur, Aslinda, 
Herlina Sakawati, Andi Cudai 

Nur

The Model of the Role of Institutional 
Actors in the Implementation 

of Policy for Small Business 
Empowerment Programs in Wajo 

Regency, Indonesia

Muhammad Ilyas, Haedar 
Akib, Farid Said, M Yahyaddin, 

Nurul Aliah

Development Strategy of Tempe 
Lake as an Integrated Tourism 
Destination in South Sulawesi 

Province, Indonesia

A. Fachri Radjab, Haedar Akib, 
Jasruddin, Rifdan

Partnerships in Networking 
Management of Weather and 

Climate Obsevation in Indonesia

Panel 45
Public Sector Reform

Moderator:
Dr. Pan Suk Kim

Professor, Yonsei University and 
Former Minister, Ministry of 

Personnel Management
Republic of Korea

Venue: Auditorium

Haedar Akib; Manan Sailan; 
Said Saggaf; Andi Cahaya; 

Asmanurhidayani

Stakeholder Partnership in 
Governance of Lake Tempe in South 

Sulawesi Province, Indonesia

Meita Istianda

Mutation as a Transactional Politics 
of Regional Heads in Regional 

Head Elections (A Case Study of 
the Regional Head Elections of the 

Province of South Sumatra)

Lutfia Nurul Hidayati;
Erna Setijaningrum;

Jitzhac Andrew Rafael

Sidoarjo Maternal and Neonatal 
Emergency SMS Gateway (Si 

MaNEiS) As an Effort to Accelerate 
the Reduction of Maternal and Child 

Mortality

Prijono Tjiptoherijanto
Civil Service Reform in The 

Philippines: Building Strong 
Governance
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DAY 3 (MAY 24)
Venue: Hotel Benilde Maison De La Salle

7:30-8:00 Registration

8:00-9:30

PLENARY 6

Local Governance in South East Asia Reexamined:
Identifying Impacts of Decentralization and Policy Changes

Chair: Dr. Fumio Nagai
Osaka City University

Presenters:
Dr. Kenichi Nishimura

Osaka University

Dr. Kazuhiro Kagoya
Kanto Gakuin University

Dr. Takuya Hasegawa
Kyoto University

Dr. Wahyu Prasetyawan
National Graduate Institute for Policy Studies (GRIPS)

Dr. Wasan Luangprapat
Thammasat University

Dr. Kristoffer Berse
University of the Philippines, Diliman

Discussant: Dean Maria Fe Villamejor-Mendoza
Dean, UP-NCPAG

9:30-10:00 Morning Break

10:00-11:00

Awarding Ceremonies

Akira Nakamura Award and Anthony Cheung Award

Awarding for best paper (young scholars and practitioners)

Launching of AAPA Lifetime Achievement Awards

11:00-12:00

Closing Ceremonies

Atty. Ernesto Maceda, Jr.
President, Universidad de Manila

Br. Dennis M. Magbanua, FSC
Brother President, De La Salle-College of Saint Benilde

Dr. Alex B. Brillantes, Jr.
President, AAPA

Invited Guest of Honor:
Vice President Leni Robredo

“Challenges and Opportunities in Sustainable Development Goals (SDGs) within the 
context of the Vice President’s role as a key social development leader of our country”

Dr. Gary G. Ador Dionisio and Dr. Lizan E. Perante-Calina
Secretaries General, Local Organizing Committee

12:00-1:00 Lunch Break

1:00-5:00
Field Visit

Manila For A Day Tour
(please sign up)
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ABOUT THE SPEAKERS

Prof. José Chiu-C. Chen

Prof. José Chiu C. Chen obtained his Ph.D. from the National Cheng-Chi University 
(NCCU). He is currently the Associate Professor and Chair of the Department of Public 
Management and Policy of Tunghai University. He was a Visiting Scholar at the College of 
Urban and Public Affairs, Portland State University (2013.06~2013.09); Chief Executive of the 
Taiwan Public Governance Research Center (TPGRC) (2008.01~2014.03); Visiting Research 
Fellow at the School of Philanthropy of the Sun Yat-sen University, Guangzhou, China 
(2014~present); V-Dem Project Country Expert (Taiwan; 2012~present); Visiting Scholar 
(Fulbrighter) at the Price School of the University of Southern California (2006.06~2007.06); 

Visiting Scholar at the School of International and Public Affairs of the Shanghai Jiao Tong University (2005.04~2005.06); and 
Advisory Committee Member of the Civic Service Development Institute (CSDI), D.G.P.A., Executive Yuan (2013.02.01~now). 
His expertise lies on Cross-Sector Governance, Non-Profit Organization and Management, Public Human Resource 
Management, Civil Society and the Third Sector, and Urban Governance and Policy Planning. He is a recipient of the following 
awards on research and teaching: Tunghai University Outstanding Teaching Award (2012, 2016); Short-term research 
scholarship, Ministry of Science and Technology (2012); Best Ph.D. Dissertation Award, Taiwan Association for Schools of 
Public Administration and Affairs (TASPAA) (2008); and Full grant winner, Fulbright Program (2006-2007).

Dr. Shunsuke Kimura

Dr. Shunsuke Kimura is currently a professor at the Meiji University and an Asociate Dean 
at the Graduate School of Global Governance. He also served as a professor at Hitotsub-ashi 
University in 2013. Kimura is also active on social movements and is the chair of pro-human 
rights review board based on the Olympics Charter Bylaw of Tokyo Metropolitan. He has also 
published various literary works such as the “Regional Administration in Japan”(Routledge, 
2017);  “Decentralization and Development Sri Lanka Within a Unitary State ”(Springer, 2017);  
“Métropoles en chantiers 2”(Berger Levrault, 2018).

Dr. Bok Gyo Jeong

Dr. Bok Gyo Jeong is an Assistant Professor of Public Administration. He received his PhD 
from the Graduate School of Public and International Affairs at the University of Pittsburgh. 
His teaching areas include Quantitative Methods, Comparative Public Administration, and 
Nonprofit Management. His research interests include nonprofit accountability, social 
enterprises, and the partnership between civil society and international organizations. 
He was a former intern in the Department of Economic and Social Affairs of the United 
Nations. Currently, he serves as Executive Board Member of the Nonprofit Policy, Practice, 
and Partnerships Section of the American Society for Public Administration (ASPA). He has 
been proactively involved in the Association for Research on Nonprofit Organizations and 

Voluntary Action (ARNOVA) and International Society for Third Sector Research (ISTR). His research has been published in 
multiple books and peer-reviewed journals, including International Journal of Voluntary and Nonprofit Organizations, Asian 
Survey, and Social Enterprise Journal.

Dr. Rosemarie Edillon

Rosemarie Edillon is presently the Undersecretary for Policy and Planning at the 
National Economic and Development Authority (NEDA). She holds a PhD in Economics 
from La Trobe University in Australia, an MA degree in Economics from the University 
of the Philippines (UP) School of Economics and an MS degree in Statistics from the UP 
School of Statistics. Among her major responsibilities is shepherding the formulation of the 
Philippine Development Plan (PDP). The PDP is an elaboration of the country’s priorities 
over the medium-term and is the blueprint of government policies, programs and projects. 
She also oversees the monitoring of the PDP implementation. In addition, she is in charge 

of providing technical advice on policy issues to both the legislative and executive branches of government, especially the 
committees of the NEDA Board. Currently, she is the Vice-Chair of the Economic Committee of the APEC and a member of 
the Philippine Commission of the UNESCO. She was also the past President of the Philippine Economic Society.

Sec. Leonor Magtolis Briones

Secretary Leonor Magtolis Briones, Professor Emeritus of the University of the 
Philippines-National College of Public Administration and Governance (UP-NCPAG), has 
spent most of her life as a teacher. She has taught young children in church school and 
students in under graduate, masters and doctoral studies. Whenever and wherever she 
delivers a public lecture, she teaches. She has been a resource person in numerous national, 
regional, and international meetings and fora. She addressed the General Assembly of the 
United Nations in 2005. She combines the roles of distinguished academic and teacher, 
public official, and social activist. 

Secretary Briones has been involved in the administration of academic institutions. She 
served as Vice-President for Administration and Finance of the University of the Philippines System. Before her appointment 
as Education Secretary, she was Chair of the Silliman University Board of Trustees, and Regent and Chair Designate of 
the Universidad de Manila. She has a wealth of experience in administering public institutions. She was Secretary to the 
Commission on Audit, and served as Treasurer of the Philippines. Furthermore, Secretary Briones is an articulate advocate 
on economic and social development issues. She was former President of Freedom from Debt Coalition. She then became 
Lead Convenor of Social Watch Philippines, Coordinator of Social Watch Asia and Social Watch International. Social Watch 
reports to the United Nations on social development issues.

 Her academic and professional competencies range from business administration, accounting, public finance 
(revenues, expenditures, borrowing and accountability), public policy and administration (including local government 
administration, government corporations, and graft and corruption). She obtained her Bachelor in Business Administration, 
major in Accounting, magna cum laude from Silliman University at the age of 17; Master’s in Public Administration, major 
in Local Government and Fiscal Administration, Dean’s List from the University of the Philippines; Post Graduate Diploma 
in Development Administration, major in Public Enterprises, With Distinction from Leeds University England; Certificate 
in Policy in Public Enterprise from Harvard Institute for International Development, Harvard University; and, Certificate in 
Innovations in Governance from the John F. Kennedy School of Government, Harvard University, Massachusetts. She was 
also conferred the honorary degrees of Doctor of Public Administration and Doctor of Humane Studies by the Central 
Philippine University in 2014 and Foundation University in 2017, respectively.

 Secretary Briones has received numerous awards in recognition of her sterling performance as a public official such as 
the Presidential Lingkod ng Bayan Award in 2000 by the Civil Service Commission on its centennial year, the Outstanding 
Professional Award in Public Administration conferred on her by the University of the Philippines Alumni Association, and 
the Alumni Achievement Award for Government Service given to her by the National College of Public Administration and 
Governance on its 50th year. She has also been awarded as one of the Outstanding Sillimanian for Public Administration, 
Outstanding Negrense Award for Government Service, The Bayi Citation Award for Exemplary Women in Politics and 
Governance in 2011, Distinguished Alumni of the UP Alumni Association in 2013 and Outstanding Citizen of Quezon City 
in 2015. Recently, she has been recognized as one of UP-NCPAG’s pillars in a library exhibit titled “Leonor Magtolis-Briones: 
Professor Emeritus, Public Finance Expert, Social Activist and Lingkod Bayan” in honor of her unparalleled contributions as 
an educator, a champion of fiscal management and social development, and a public servant. Even more important than 
her long record of research, teaching and government service is her total commitment to good governance, particularly in 
public finance.
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Dr. Jiannan Wu

Dr. Jiannan Wu is Distinguished Professor and Executive Vice Directorof China Institute 
of Urban Governance and Head of Division and Liberal Arts and Social Science,Shanghai 
JiaoTong University, China. After obtaining his Ph.D. at School of Management at Xi’an 
Jiaotong University (XJTU) in 1999, he was appointed as a postdoctoral research associate 
at Center for Technology and Information Policy (CTIP) of Maxwell Schoolof Citizenship and 
Public Affairsat Syracuse University until 2001. He also worked as a Fellow in Ash Center of 
Harvard Kennedy School in January-August 2012.

Dr. Wu has worked on performance management, innovation, and governance as 
a faculty member in Xi’an Jiaotong University until 2014. He has published extensively in Chinese leading Journals and 
some English work has appeared in Public Administration, Review of Public Personnel Administration, Public Administration 
Quarterly,Journal of Public Administration and Theory,Administration & Society, Sustainability, and International Public 
Management Review. Dr. Wu has served in Editorial Board of Public Administration Review and International Public 
Management Journal and several Chinese journals.

Dr. Wu has served as Vice President of National Government Performance Management Research Association of 
China since 2006, Executive member of Chinese Public Administration Society and other Chinese academic societies.He 
is a member of American Society of Public Administration, Public Management Research Association, International Public 
Management Network, International Research Society of Public Management, and Asian Group of Public Administration.
He has been an active member of Chinese Expert Committee of IIAS since 2010 and Treasurer of Asian Association of Public 
Administration since 2016.

Dr. Denis Nkala

Denis Nkala (Ph.D.) is the Regional Coordinator for Asia-Pacific in the United Nations 
Office for South-South Cooperation. 

He has worked in the Asia-Pacific region since 2006. He has worked extensively with 
countries in the region including China, India, Indonesia, Malaysia, Republic of Korea and 
Thailand. In 2009, he co-wrote a publication on South-South and triangular cooperation 
in the Asia-Pacific region. Most recently, he has worked with a team from Thailand on a 
publication focusing on Thai outreach to other countries including the Sufficiency Economy 
Philosophy. 

Denis Nkala studied Economics and Business Administration (B.Sc.), Applied Economics (M.Sc.) and Applied Management 
and Decision Sciences (Ph.D.). His previous assignments also include Iraq and Zimbabwe. Denis is a national of Zimbabwe.

Dr. Sofiane Sahraoui

Dr. Sofiane Sahraoui is the Director - General of the International Institute of 
Administrative Sciences (IIAS), based in Brussels, Belgium since May 2017 and was the 
recipient of the Jose Edgardo Campos Collaborative Leadership Award from the World 
Bank Group in 2017. He is a Senior Advisor of the Institute of Public Administration of 
Bahrain, founding member of the MENAPAR (Middle East & North Africa Initiative for 
Public Administration Research) network; of which he is Director of Research and founding 
President of the Arab Governance Institute (AGI).

Dr. Sahraoui holds a Ph.D. from the University of Pittsburgh (Katz Graduate School of 
Business), and a MSc. from the University of Oxford (College of St Anne’s).  He has published 3 books and more than 50 
research articles in public and local governance, and the governance of education and training.

Dr. George Labaki

Dr. George Labaki is the former Chairman of the Board of the National School of 
Administration in ENA-Liban from 2014 until 2017. He also served as a professor of public 
finance and taxation in the prestigious school of Notre Dame University for more than 
a decade. Dr. Labaki was also active in Notre Dame University’s division on international 
affairs and diplomacy where he also became its director from 1992 to 1994.

Due to his excellent and exemplar work, both in academics and social affliation, he was 
awarded of the Silver Medal at the Occasion of the Twientieth Anniversary of the Pontificate 
of John Paul II as well as on the Seventh Anniversary of the Pontificate of Pope Benedictus 

XVI. Dr. Labaki was also awarded by the late French President Francois Mitterland, at the suggestion of Prime Minister Alain 
Juppe, of the Chevalier dans l’Odre National du Merite Francais.

Dr. George Labaki is an alumnus of Sorbonne Paris where he got his Ph.D. in Law and Public Finance and Public 
Administration. He also has a doctorate degree in Contemporary French Civilization in Paris XII; and a Diploma of Thorough 
Studies (D.E.A.) in Public Finance and Taxation in the University of Paris II.

Dr. Maria Fe Villamor Mendoza

Maria Fe Villamejor-Mendoza is Professor and current Dean of the National College 
of Public Administration and Governance, University of the Philippines Diliman. She has 
been working to strengthen institutions, by serving among others, as Deputy Secretary-
General of the Eastern Regional Organization for Public Administration (EROPA), an 
international organization of state, institutional and individual members for the promotion 
of development through Public Administration; Secretary-General of the Association 
of Schools of Public Administration in the Philippines (ASPAP); Secretary of the Board of 
Trustees of Philippine Society for Public Administration (PSPA); Member of the Steering 
Council of the International Institute of Administrative Sciences Asian Group of Public 

Administration (IIASAGPA); Member of the Technical Committee on Public Administration of the Commission on Higher 
Education, and recently, Member of the ASEAN University Network-Disability and Public Policy Network (AUN-DPPnet). She 
is also Chair of the Inter-Agency Committee on Governance Statistics of the Philippine Statistics Authority, Member of the 
Multi-Stakeholders’ Advisory Council of the Governance Commission for GOCCs, Member of the Philippine Evaluation Team 
to the United Nations Convention Against Corruption

(UNCAC), and Member of the Philippine Open Government Partnership (PH-OGP) Steering Committee.

Dr. Alexander Kochegura

Dr. Kochegura, graduated from Moscow Linguistic University (MA) in 1978. He received Doctorate (PhD) in public 
administration at Leiden University (the Netherlands) in 2008. From 2008 to 2017 Deputy Head of Department of public 
administration at the Russian Peoples’ Friendship University (RUDN).  At present Advisor to Director of the Institute of Public 
Management and Civil Service at the Russian Academy of National Economy and Public Administration (RANEPA).

Since 2010 Member of the Board of the International Public Management Network – IPMN (USA) and since 2017 
Member of the Board of Directors of the Asian Association of Public Administration – AAPA (the Philippines). Member of 
the European Group of Experts in Public Administration (EGPA). Expert of the European Commission and the World Bank. 
Editorial Board member of the International Public Management Journal (Taylor & Francis, Q1 Scopus).
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Dr. Heungsuk Choi

Dr. Heungsuk Choi is a professor in the Department of Public Administration at 
Korea University. He received his bachelor in Materials Engineering, and Master of Public 
Administration from Korea University. He obtained his Master’s degree in Political Science 
from Purdue University, and Ph.D. in Public Administration from Syracuse University. His 
research interests include electronic government, local governance, regional and national 
innovation system, and government reform. 

Professor Choi is currently the president of the Korean Association for Public 
Administration (KAPA). Professor Choi served as Vice President of International Affairs, Vice 

Dean of Graduate School of Korea University, and the Vice Dean of Graduate School of Public Policy at Korea University. 
Professor Choi is currently the primary investigator of a Social Science Korea(SSK) research project, titled “Citizen-centered 
Governance Design,” and is the founding director of the Center for Governance Design.

He is currently on the editorial boards of Asia Pacific Journal of Public Administration, Information Polity and Thai Journal 
of Public Administration. He was an editorial board member of Public Administration Review and Journal of Comparative 
Policy Analysis.

Professor Choi has much experience working with government bodies. Some of the government organizations for which 
he has played advisory roles include National Assembly of the Republic of Korea, Ministry of Government Administration 
and Security, National Board of Audit and Inspection, Seoul Metropolitan Government, Ministry of Environment, Korea 
Forestry Service, etc. He has also served as a member of performance evaluation committees for Korean Ministry of Foreign 
Affairs and Trade, Ministry of Government Administration and Home Affair, Office of the Prime Minister, etc.

Hon. Emmanuel “Manny” Pacquiao

is a Filipino professional boxer and politician, currently serving as Senator of the 
Philippines. Prior to being elected as a Senator, he also served as the Congressman of 
Sarangani from 2010 to 2016.

Sen. Pacquiao is a military reservist with the rank of Colonel in the Reserve for of the 
Philippine Army. Prior to being promoted to full colonel after finishing his General Staff 
Course schooling, he held the rank of Lieutenant Colonel for being a member of the 
Philippine Congress, as per the AFP’s regulations for reservist officers. 

Hon. Ana Theresia “Risa” Hontiveros

Risa Hontiveros is a politician, and journalist who was the representative of Akbayan 
in the House of Representatives of the Philippines from 2004 to 2010. She was 2005 Nobel 
Prize nominee for her efforts on peace, diplomacy, and dialogue. She currently serves as a 
Senator of the Philippines after a victory in the 2016 elections, placing ninth, overall.

Chaiperson Alicia Bala

ALICIA dela ROSA-BALA is currently the Chairperson of the Civil Service Commission 
(CSC), the central human resource of the government.  Her ad interim appointment 
was issued on October 9, 2015 and confirmed by the Commission on Appointments on 
December 16, 2015.

Prior to her appointment, she was the Undersecretary for Policy and Plans of the 
Department of Social Welfare and Development (DSWD) which she has served for the past 
39 years. She also served from September 8, 2012 to     September 7, 2015 as Deputy 
Secretary-General for the ASEAN Socio-Cultural Community Department in Jakarta, 

Indonesia which covers the sectors of civil service, environment, science and technology, health, women, youth, social 
welfare and development, disaster management, among others. 

In 2004, she was DSWD’s First Best Manager Awardee, and in 2012 she was awarded Outstanding Career Executive 
Service Officer by the Career Executive Service Board.  

Chairperson Bala was appointed as the country’s first child rights representative to the ASEAN Commission for the Promotion 
and the Protection of the Rights of Women and Children in 2010.  She was also the first elected head of the first session of the 
Commission on Social Development, United Nations Economic and Social Commission for Asia and Pacific in 2008.  

Chairperson Bala received her Master’s Degree in Social Work from the University of the Philippines Institute of Social 
Work and Community Development, and her Bachelor’s Degree in Social Work from Centro Escolar University. 

She was born  in Vigan, Ilocos Sur.  She is married to Victorino S. Bala, with three children.

Dr. Pan Suk Kim

Dr. Pan Suk Kim is a Professor of Public Administration in the College of Government 
and Business at Yonsei University in South Korea. He is also an elected lifetime international 
fellow of the National Academy of Public Administration (NAPA) in Washington, DC. He 
was former Minister of Personnel Management, Republic of Korea. He was the Dean of 
the College of Government and Business at Yonsei University. He received his degrees in 
public administration: BA degree from Chung-Ang University in Seoul, MPA from Florida 
International University in Miami, Florida, and Ph.D. degree from the American University 
in Washington, DC. He had led a number of professional associations including the Korean 
Society for Public Personnel Administration (KOSPPA) as well as regional and international 

associations including the Asian Association for Public Administration (AAPA) and the International Institute of Administrative 
Sciences (IIAS) in Brussels. He was a member of the United Nations Committee of Experts on Public Administration (UNCEPA) 
in New York for two terms (2006-2009 and 2010-2013) and was the Vice Chairperson of UNCEPA in 2010-2013. He has broad 
experience as an expert in governmental affairs. He was Secretary to the President for Personnel Policy (Presidential Appointee) 
in the Office of the [Korean] President. He had also served as a member of the Administrative Reform Committee (ARC) and 
several Policy Advisory Committees in the Korean central government. He was the Editor-in-Chief of the Asian Review of 
Public Administration (ARPA) the Korean Policy Studies Review (KPSR), and the International Review of Public Administration 
(IRPA) in Korea as well as a Deputy Editor of the International Review of Administrative Sciences (IRAS) published by Sage. 
He has published over 200 refereed articles in domestic and international journals and also authored several books. He is 
currently a member of the editorial board of several international journals including the Public Administration Review(PAR), 
the Public Management Review (PMR), the Public Administration and Development (PAD), and others. He received several 
awards including the International Public Administration Award (2009) and the Paul P. Van Riper Award for Excellence and 
Service (2012) from the American Society for Public Administration (ASPA). In September of 2017, he received the Warner W. 
Stockberger Achievement Award from the International Public Management Association for Human Resources (IPMA-HR). 
He is an expert on civil service reform, public management reform, and governance innovation.
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Dr. Sofian Effendi

Prof. Dr. Sofian Effendi has accumulated a total of 35 year of solid experience working 
in various teaching, top university management, and in the national government of 
Indonesia. He has served 6 years in policy making positions at the national bureaucracy, 
among others as Assistant to Minister of the State for Science and Technology, Assistant to 
Secretary of the State, and Executive Secretary of the National Research Council. In 1998, 
he was appointed Chairman of the National Civil Service Commission of Indonesia which 
is responsible for the management of 4.1 million civil servants of the country. During his 
tenure at NCSC, he spearheaded the formulation of a national agenda for Indonesian civil 
service reform, and was responsible for the introduction of a new legal framework for a 
meritocratic public bureaucracy.

Dr. Fumio Nagai

Dr. Nagai has a bachelor’s degree from Kyoto University in 1990. He pursued Thai 
political history at Graduate School of Law, Kyoto University. After working at the Center for 
Southeast Asian Studies, Kyoto University as research associate, currently he is a Professor at 
Graduate School of Law, Osaka City University. His research interest covers Thai politics, local 
governance in Southeast Asia, regional integration in Asia-Pacific. His major publication 
includes Changing Local Government and Governance in Southeast Asia (co-editor), 
JETRO-IDE, 2012 [in Japanese], Local Government in Thailand (co-editor), IDE-JETRO, 2008, 
‘Thailand’s FTA Policy,’ Jiro Okamoto ed., Whither Free Trade Agreements, IDE-JETRO, 2003 

[in English].  His most recent publication is Introduction to Political Science (co-editor), Minerva Shobo, 2019 [in Japanese].

Dr. Kenichi Nishimura

Kenichi Nishimura, an Associate Professor of the Center for International Education and Exchange of Osaka University, 
worked at the Japanese Embassy in Manila as a political analyst from 1994 to 1999. His research topics cover contemporary 
politics and local governance in the Philippines and other countries in Southeast Asia.

Dr. Kazuhiro Kagoya

Dr. Kagoya has a bachelor’s degree from the School of Science, Tokyo Institute of Technology in 1993. He pursued 
mathematical sociology and sociology of information society in the Graduate School of Decision Science and Technology, 
Tokyo Institute of Technology. Currently he is a Professor of the College of Law, Kanto Gakuin University. His research interest 
covers sociology of local community and social statistics. His major publication includes Social Media De Tsunagaru Daigaku 
Kyouiku (Higher Education Networked by Social Media)(co-author), Harvest-sha, 2014 [in Japanese], ‘Decentralization as 
a Local Governance innovation in Thailand’(co-author) in Ari-Veikko Anttiroiko, Stephen J. Bailey and Pekka Valkama eds., 
Innovative Trends in Public Governance in Asia, IOS Press, 2011 etc.

Dr. Takuya Hasegawa

Takuya Hasegawa is an affiliated researcher at the Center for Southeast Asian Studies, Kyoto University. His main research 
area is local governance and politics in Indonesia. He obtained a MA (2006) in Area Studies and a PhD (2014) in International 
Political Economy at the University of Tsukuba. He is currently involved in several research projects, including a study on 
the restoration of degraded peatland in Indonesia. His major publication includes ‘Citizen’s Supervision on Administration 
in Post-Suharto Indonesia :The Case of Anti-Corruption Movement in West Sumatra Province,’ Tsukuba Area Studies, 2018 
[in Japanese].

Dr. Wahyu Prasetyawan

Dr. Wahyu got his Drs (BA) in Psychology of Religion, State Islamic University “Syarif Hidayatullah” Jakarta, Indonesia in 
1991. After getting MA in Leeds University, UK, he pursued Ph.D degree at the Graduate School of Asian and African Area 
Studies, Kyoto University, Japan from 2001 to 2006. He has been a lecturer on Introduction to Political Economy at Islamic 
State University Syarif Hidayatullah, Jakarta, Indonesia and used to be a senior researcher at Lembaga Survei Indonesia 
(Indonesian Survey Institute). At present, he is a visiting Associate Professor at the National Graduate Institute for Policy 
Studies (GRIPS), Tokyo, Japan. He has published various articles on Indonesian Political Economy. His most recent publication 
is Networked: Business and Politics in Decentralizing Indonesia, 1998-2004 (2018, NUS and Kyoto University Press).

Dr. Wasan Luangprapat

Dr. Wasan is an Assistant Professor in Public Administration, Faculty of Political Science, Thammasat University as well 
as the Director of Sanya Dhammasakti Institute for Democracy, Thammasat University. He got his BA degree in 1996 and 
MA degree in 2001 respectively at the Faculty of Political Science, Thammasat University. From 2005 to 2008, He studied 
at the Graduate School of International Cooperation Studies (GSICS), Kobe University, Japan and obtained Ph. D degree in 
Political Science. His academic interests cover various issues, such as Thai Bureaucracy, Comparative Public Sector Reform, 
Subnational Governance and Politics, Intergovernmental Relations.

Dr. Kristoffer Berse

Kris is Assistant Professor at the University of the Philippines’ National College of Public 
Administration and Governance (UP-NCPAG) and concurrent Director for Research 
and Creative Work of the UP-Resilience Institute. He has a multidisciplinary academic 
background having earned his doctorate and master’s degrees in urban development 
and environmental studies, respectively, from the University of Tokyo, and his BA in public 
administration from UP-NCPAG. His academic and professional interests encompass the 
broad intersection of disaster risk reduction, public policy, sustainable development, and 
collaborative governance. He has a growing string of publications in both academic and 

non-academic platforms and has received recognition for his works including the 2019 Virginia A. Miralao Excellence in 
Research Award conferred by the Philippine Social Science Council, and the UP Diliman Rafael M. Salas Professorial Chair in 
Public Administration. In 2018, he was admitted to the Young Scientist program of the Integrated Research on Disaster Risk 
and was awarded as Research Associate of the International Network for Government Science Advice. Outside the academe, 
Kris has provided direct support and advice to various government, non-government, and international development 
organizations in and outside the Philippines. 

Sukarno D. Tanggol

is a doctor and professor of Public Administration, and the current Chancellor of the 
Mindanao State University – Iligan Institute of Technology (MSU-IIT), Iligan City, Mindanao, 
Philippines. He also concurrently sits as ex-officio Regent in the MSU system’s governing 
board.

He started his career in the academe at MSU-IIT and continued his service at the 
main MSU campus in Marawi as professor on undergrad and graduate courses in Public 
Administration. He also contributed in various assignments and initiatives such as the 
ARMM Social Fund for Peace and Development and the National Centennial Commission, 

among others. His stint as college professor at MSU-Marawi was interrupted for a while when he was appointed as Philippine 
Ambassador of Kuwait from 1998-2002.
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Dr. Lizan E. Perante-Calina

Dr. Perante-Calina holds both Doctor of Public Administration and Master of Public 
Administration degrees from the University of the Philippines-National College of Public 
Administration and Governance (UP-NCPAG), at Diliman, Quezon City, Philippines.

As the Executive Director of the Philippine Society for Public Administration, her expertise 
has been enriched by comparative educational experiences in the Southeast Asian region 
as: recipient of the first JICA-GRIPS Knowledge-based Management program for ASEAN 
leaders in 2013; recipient of NIDA-LAD Standford Seminar-Workshop on “The Role of Public 
Policy in Private Sector Development” held in Bangkok, Thailand, in 2015; and Visiting 

Scholar, Faculty of Administrative Science, Universitas Indonesia.

Atty. Ernesto Maceda, Jr.

Atty. Ernesto P. Maceda, Jr. is the University President of the Universidad de Manila 
(UDM). 

Atty. Maceda was the former Executive Vice President of the Pamantasan ng Lungsod 
ng Maynila (PLM). He was Dean of the PLM College of Law from 2006 to 2015. He is a past 
President of the Philippine Association of Law Schools (PALS). He is a member of the faculty 
of Ateneo, PLM, Arellano and University of Makati law schools teaching Administrative Law, 
Public Corporations, Public Officers and Constitutional Law. He is a Bar reviewer, was Thesis 
Director for the PLM Graduate School of Law and a regular lecturer for the Legal Education 

Board on the interdisciplinary teaching of Law and Governance.

Outside the academe, Atty. Maceda has served as Vice Mayor of the City of Manila, City Councilor of Manila, Chief 
of Staff of the Speaker of the House of Representatives. In the private sector, he is general counsel of the Philippine Star; 
opinion page columnist of the Philippine Star and Pilipino Star Ngayon; and Partner at MACEDALAW.

Atty. Maceda was a member of several Supreme Court committees. He also served on the Board of Trustees of the 
Philippine Judicial Academy. 

He finished his A.B. Political Science degree in 1985 at the University of the Philippines; LL.B. at Ateneo Law School, 1989 
and placed 19th in the 1989 Bar Exams. He holds an LL.M. from Columbia University (1996) and is a member of the New York 
State Bar. He is currently enrolled in the DPA program of the U.P. NCPAG.

Vice President Maria Leonor “Leni” Robredo

VP Robredo is a Filipina lawyer and social activist who is the 14th and current Vice 
President of the Philippines. Prior to serving as the Vice President, she also served as the 
Congresswoman of the Third District of Camarines Sur from 2013 to 2016. On August 1, 
2016, Robredo was awarded as the Honorary Outstanding Woman Award of the Year 2016 
by the Thailand government, coinciding with the Thailand’s Women’s Day. The recognition 
was given to Robredo, citing her works and advocacies for women’s empowerment and 
pushing for gender equality.

PANEL 1 - DEVELOPMENT POLICY FOR SDGS 1

Lailul Mursyidah
Ruddy Oktarino Zakaria

Waste Management Policy to Preserve the Environment

Waste becomes a global problem that must be resolved because it has a negative impact on human life in 
various fields. In dealing with waste issues and supporting the achievement of SDGs, the local government 
makes policies that aim to preserve the environment with community-based waste management. This study 
aims to describes the waste management policy in sustainable environmental preservation. This qualitative 
descriptive study is located in Sidoarjo, Indonesia. Through the interactive model of data analysis method, it 
was found that waste management was carried out through 3R (Reduce, Reuse, Recycle), Sidoarjo’s Clean and 
Green, and Zero Waste programs. The program was implemented based on Local Regulation number 6 of 2012 
concerning waste management and cleaning service fees.

The authors are professors from the Department of Public Administration, Universitas Muhammadiyah Sidoarjo.

Zhen Dong
Poverty Alleviation: A Study Based on the Chinese Government

There is widespread agreement that deprivation is multidimensioned. It is not enough to look only at income 
poverty; we have also to look at other attributes. (A. B. Atkinson, 2003) In target poverty alleviation by Chinese 
government in its 2015 Poverty Monitoring Report of Rural China considered those who were both below 
income poor line and socially exclusion (experiencing deprivation), as measured by non-monetary indicators. 
This paper will do a research on target poverty alleviation to see how would Chinese government allocate 
resource for poverty eradication by encouraging government departments to engage in the activities through 
alleviation one on one. From the achievements target poverty alleviation produced and challenges faced to the 
government, at the end, this paper will propose some advices for improving the government performance on 
target poverty alleviation.

Dr. Zhen is an asosciate professor at Shaanxi Normal University

Tanushree Patel
D Sriram

India’s Commitment to Sustainable Development Goals with reference to Goal 4:
An Institutional Approach

This paper further explores the strengths and roadblocks towards achieving SDG Goal 4 which stands for inclusive 
and quality education and promotion of lifelong learning opportunities for all. In India, Right to Education is the 
constitutional subject and a responsibility for the central as well as state government. Based on recent statistics, 
67% of kids in India don’t make it to Grade 10. The paper reviews some of the flagship programmes and policies 
for education at central and state level and their convergence with the sub targets of the Goal 4. Additionally, we 
highlight the challenges and opportunities necessary to be considered which can play a crucial role in informing 
an inclusive and holistic policy making at central and state level. 

PANEL PRESENTATIONS
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Ms. Patel is a Master’s student at Pandit Deendayal Petroleum University’s Department of Public Policy and Administration 
and Dr. D. Sriram is a  member of the faculty at the same insitution.

Nguyen Thi Thu Ha

Opportunities and challenges of Vietnam before sustainable development goals
Sustainable development is an indispensable requirement for all countries in the context of 

international integration and globalization, when human are facing the risk of depleting resources, as 
well as generating a series of signs of global environmental crisis, directly affecting life on earth.

Sustainable development has become a problem that every country places on the agenda. The first milestone 
is the first World Conference on Environment with representatives of 173 countries participating in Stockholm 
- Sweden in 1972. Then in 1983, the World Environment and Development Committee - WCED (now the 
Brundtland Commission) of the United Nations was established. This committee has called for a new era of 
economic development, environmental safety and had the concept of sustainable development, that is, 
development that can meet current needs without affecting and damaging the ability to meet the needs of 
future generations. In other words, sustainable development must ensure effective economic development, fair 
and protect environmental.

The author is the Vice Dean of the Law and Basic Theories Faculty of the National Academy of Public Administration in 
Vietnam.

PANEL 2 - DECENTRALIZATION AND LOCAL GOVERNANCE 1

Juliean T. Akiatan 
Judy Ann F. Alibo
Danica S. Balolong
Clarise Ann L. Enguito
Jaylord S. Manato

Experiences of the Helping Professionals in Handling Juvenile Delinquency in Panabo City

Despite various studies conducted on juvenile delinquency, literature on the experiences of the Helping 
Professionals (HPs) engaged in the implementation of intervention programs is limited. Hence, this study was 
conducted focusing on the experiences of the HPs in providing intervention program to address the continuing 
problems in juvenile delinquency in the Local Government Unit (LGU) of Panabo City. The researchers used a 
purposive sampling technique in determining the research informants. In gathering the data, a validated and 
tried-out interview guide was used in the Key Informants Interview. The data were coded, interpreted, clustered 
and analyzed through inductive analysis.

Akio Kamiko

Decentralisation – How should important figures in a local government be chosen?

Democracy depends on representation and responsiveness.  In the post-WWII history of Japan, representative 
democracy was widely used as a result of the reform after the end of the war.  Decentralisation was strongly 
advocated at the same time.  This tendency for decentralisation was kept all through the period from just after 
the war until the present time.  
During this period, in the structure of local government system in Japan, two tendencies are observable, even 
though these tendencies have both showed very gradual development.  One is the tendency in the degree 
of the use of election in choosing chief executive officers, local assembly members and members of boards 
responsible for a certain part of local administration.  The number of occasions where election system is used for 
selecting these important figures is definitely on the decline.  The second tendency is the fact that the possibility 
of the application of recall system, people’s initiative to dismiss a local government officer, has been widened.
Both these phenomena occurred while there has been no change in the basic systems of the central government.
In this paper, the author would like to show that these tendencies really exist in Japan and try to argue that in 
local governments, since their scale of democracy is smaller, there can be more convenient way of selecting 
important figures.  

The author is a professor at the Ritsumeikan University’s College of Policy Science.

Akhmad Nursalman 
Muhammad Iqbal Fadillah

Village Strengthening Synergy:
Alternative Program for Poverty Alleviation in Indonesia

The village is becoming an actual and national issue in Indonesia today. With the issuance of Law No. 6 of 2014 
concerning Villages, each village receives a large allocation of funds reaching hundreds of millions of rupiah. The 
village also receives various programs carried out by more than 17 (seventeen) ministries and institutions using 
their respective budgets. However, the village is still the object of development and has not been the subject 
of development in its own place. Besides, the poverty level in the village is quite high compared to the poverty 
level in the city. This then causes a wider inequality. For this reason, there is a need of breakthrough which is 
expected to improve the quality of the village to be independent and self-sufficiency village. This program is 
called Village Strengthening Synergy. Through this program, therefore, this paper makes an attempt to describe 
not only the poverty alleviation policy in Indonesia but also the village development policy as well as the relation 
between both policies in the framework of village strengthening synergy.

The authors are senior trainers at the National Institute of Public Administration of Indonesia.

Mhd. Faheem M. Aliuden

Administration of Metro Cotabato Water District

The study aimed to describe the application of the seven organizational elements namely structure, strategy, 
systems, shared values, staff, skills and style to the management of the Metro Cotabato Water District (MCWD) 
and the good governance practices of the organization specifically transparency, accountability, participation 
and predictability. Further the study determined the level of effectiveness given the application of the seven 
elements and the practice of good governance as assessed by the consumers. Furthermore, the significant 
relationship between the organizational elements and the administration and the variables that predict a 
significant relationship were determined.
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The descriptive evaluative method of research was utilized. The study was conducted in Cotabato City where 
the MCWD is located. The respondents were the 167 employees of MCWD. Survey, interview and Focus Group 
Discussion (FGD) were used as data gathering techniques using simple random and purposive as sampling 
techniques.

Dr. Mhd. Faheem M. Aliuden is a faculty member of the Cotabato State University

PANEL 3 - DEVELOPMENT POLICY FOR SDGS 1

Christian Toil Montemayor

Roles of “Lalakayen” in Conflicts Settlement: 
Challenge and Opportunity Towards Sustainable Development in Governance and Public 

Administration

According to Plato, rulers and judges must be equipped with integrity and clean hands in rendering judgments 
and decision and Sir Albert Einstein, forwarded that, it is the duty of every citizen according to his best capacity 
to give validity to his conviction in political affairs hence, assessing the role of the Lalakayen (Council of Elders) 
in local conflicts settlement is very essential in determining whether or not the elders in the society have 
participation in dispute processing towards sustainable development in governance and public administration.
Thus this study uncovered the roles of the lalakayen in local conflicts settlement specifically to (1) classify the 
nature of conflicts/cases settled through the lalakayen; (2) draft the processes of conflicts settlement and (3) 
determine the effects of conflicts settlement through the lalakayen in the community’s unity, prosperity and 
progress.

Dr. Montemayor is a faculty member at the Don Mariano Marcos Memorial State University.

Lindawati, Mirna R. 
Gumati, Rizkyana Z. Putri
Rizkyana Z. Putri
Yana Suryana
Amelia Ayang Sabrina

Enhancing Public Service Sustainability in Indonesia by Fostering Civil Servants Mobility

Indonesia is the largest archipelagic country that consists of 17,000 islands and the world’s fourth most populous 
country. With these conditions, the government has committed to address inequality and to ensure that no one 
is left behind. These are parts of vision and mission of the President (“Nawacita”) and the RPJMN 2015-2019. 

This study aims to examine the public sector workforce in Indonesia, factor causing the workforce imbalance, 
and to propose some strategies to foster civil servants’ mobility in Indonesia. A qualitative approach is chosen, 
desk study and field research also used for data collection. Field research are done in 18 residences/cities in 
Indonesia with imbalance workforce based on preliminary research.

Lindawati, is a researcher candidate at the Center for Administrative Reform Studies, National Institute of Public 
Administration Republic of Indonesia. 
Mirna R. Gumati, is a researcher candidate at the Center for Administrative Reform Studies, National Institute of Public 
Administration Republic of Indonesia.

Muhammad Ichsan Kabullah

Exploring the Indonesian Local Government Strategis in Prevention of Forest Fires: 
The Cases of Local Budget in Riau

In the past few years, forest fires have become a crucial problem that has received much public attention in 
Indonesia. This is inseparable from the damage of forest fires that have a broad impact on people’s lives such as 
smoke pollution, died, economic losses and environmental destruction. Therefore, the problem of forest fires is 
not only a mere environmental issue but as a complex issue that needs to be addressed together.

Attention can be focused on the provincial government to solve forest fires problem because the forest sectors 
have mainly handled by provincial government due to Law No. 23 of 2014. This law makes the provincial 
government have a big responsibility in forest management policies including ensuring the availability of 
sufficient budgets to finance government programs related to the forest in the local budget. Therefore, the 
adequate budget for various programs related to a land forest is an urgent matter for the provincial government, 
especially for provinces whose regions are prone to smoke fire disasters. 

Thus, this paper would like to investigate more specifically to analysis budget of programs related to forest sector 
in the Province of Riau. An identification of the Riau Provincial Government’s budget capacity is very crucial 
considering that the Riau is classified as one of the most hazard-prone areas in Indonesia. At the same time, the 
Riau Provincial Government’s has a big authority including to evaluate licenses of industries such as paper and 
palm oil that often associated with the illegal logging and massive deforestation.

The researcher is an Assistant Professor at Public Administration Department, Andalas University, Indonesia

Li Chunling

Development mechanism and social governance of migrant workers’ 
two-step bring-along migration in China

Migrant workers eventually settle down in the city in the basic social form of family and transform them into urban 
families. It is of great significance to realize the integration of migrant workers into cities and promote the deep 
development of their citizenization process. At present, most of the migrant workers in China are still individual 
migratory birds, and their family life is still in a fragmented state of urban and rural amphibious. Migrant workers 
in cities usually adopt a stepwise and orderly family-supporting strategy: first bringing spouses - then bringing 
children. Based on the questionnaire survey data, the paper uses Ordinal regression and Multinomial Logistic 
regression analysis to establish three models to explore the important factors and development mechanism of 
two-step bring-along migration in China.

Dr. Li is a professor at the School of Philosophy and Government - Shaanxi Normal University.

PANEL 4 – PA, DRRM & THE ENVIRONMENT 1

Ahmad Buchari
Meilanny Budiarti
Kurnia Muhamad Ramdhan
Ivan Darmawan

INSTITUTIONAL CAPACITY BUILDING OF DISASTER-RESILIENT VILLAGE IN GARUT REGENCY

Disaster may occur anytime and anywhere, and is generally unpredictable. Therefore, the most important to do is 
disaster management to minimize any harmful impacts of disaster. To be more effective and efficient, it needs to 
involve all related parties. In regions, the relationship between village institutions is of high importance in disaster 
mitigation. This is because it is village administration (government) that is in direct relationship with community, 
and that the latter is one directly impacted by disasters in regions. Thus, in the context of disaster mitigation, 



“Public Administration and the Future: Challenges and Opportunities in Realizing the Sustainable Development Goals and Directions for Reform and Capacity Building”“Public Administration and the Future: Challenges and Opportunities in Realizing the Sustainable Development Goals and Directions for Reform and Capacity Building”

HOTEL BENILDE MAISON DE LA SALLEHOTEL BENILDE MAISON DE LA SALLE 4342

the relationship between village institutions should be strengthened. Accordingly, the problem studied in the 
present research was, how is the strengthening of institutional relationships of villages in Garut Regency?

The research method used was a qualitative method. The data collection techniques used were interview 
and observation. Interview was conducted with village officials and Destana volunteers. And observation was 
performed in the field on the activities conducted relating to disaster mitigation measures in the four villages 
which were the research objects, namely, Pasawahan, Rancabango, Mekarjaya, and Karyamekar.

The authors affiliated with the Department of Public Administration, Universitas Padjadjaran, Bandung, Indonesia

Janiscus Pieter Tanesab
David Oliver Kasdan

The basic equation of disaster risk posits that it is a product of hazard and exposure. Natural hazards are 
democratic in the sense that occurrences have no regard for either political boundaries or socio-economic 
status. By contrast, exposure is related to place and development, which are decidedly un-democratic in several 
respects. From patterns of colonialism to the disbursement of climate change effects, disaster risk is inequitably 
distributed around the world. Therefore, disaster risk may be considered as a geo-political construct. 
This study addresses the disaster risk of Indonesia, Malaysia and Philippines in terms of their respective levels of 
democracy and economic development with regard to the colonial history of each country. The influences of 
Western colonization extends to present day disaster risk profiles for each country. Furthermore, reflecting to the 
current state of disaster risk reduction by each of the colonizing countries (Dutch, British, and Spanish/American 
influences) may provide insight into effective approaches for each population. 

Mr. Tanesab is a Ph.D. candidate at the Graduate School of Governance of Sungkyunkwan University. Dr. Kasdan is an 
associate professor at the same institution.

Andi Muh. Baso Iqbal Burhanuddin
Haedar Akib
Dahyar Daraba
Arhamsyah

Management of Public Assets of Tempe Lake Based on the Principles of Good Environment Governance 
(GEG) in South Sulawesi Province, Indonesia

This study aims to analyze and explain the management of public assets of Tempe Lake based on the Principles 
of Good Environment Governance (GEG) in South Sulawesi Province, Indonesia. The research method used is 
descriptive-qualitative. Data was collected using observation techniques, questionnaires, interviews, focus 
group discussions, and documentation. Data were analyzed descriptively-qualitatively and interpretatively which 
followed the stages of interactive model analysis, namely data collection, data condensation, data analysis, and 
verification / conclusion drawing.

Andi Muh. Baso Iqbal Burhanuddin is a Doctoral Candidate in Public Administration at the UNM
Haedar Akib is the head of the Public Administration Doctoral Program, UNM
Dahyar Daraba is with the Institute of Domestic Administration (IPDN), Jatinangor
Darhamsyah is a Doctor of Public Administration affiliated with the UNM

Edithea S. Lapian;
Ismi Dwi Astuti Nurhaeni;
Mahendra Wijaya

A Content Analysis of the law of Transboundary Haze Pollution in Indonesia From Sustainable 
Development Policy Perspective

The aim of this paper is to analyze the content of the Indonesian law of the ASEAN Agreement on Transboundary 
Haze Pollution (ATHP) from a development policy perspective. It examine the extent to which the instrument 
consists with the sustainable development policy perspective. Illegal land and forest fire result in haze pollution 
in Indonesia. A rise of emission of air pollutant may increase such adverse effects, such as economic and health 
problems, as well as a social problem. The ASEAN Agreement on Transboundary Haze Pollution (ATHP) is the 
agreement in ASEAN to prevention and reduce the haze pollution in Southeast Asia. Indonesia as a member 
states of ASEAN already ratify this intrument, as well as harmonized into domestic policy in 2015. The perspective 
of sustainable development policy is a legal form of sustainable development. Using content analysis, this paper 
evaluates the extent to which sustainable development policy points in the ratification of the ATHP. This paper 
assumes that Indonesia still has to develop its policy base on a sustainable development perspective.
Edithea S. Lapian is a Master of Cultural Studies student of the Sebelas Maret University

Ismi Dwi Astuti Nurhaeni and Mahendra Wijaya are members of the faculty in the same institution.

Tahir Islam
Liang Xiaobei

The Impact of Pro-Environmental Self-Identity on Sustainable Consumption:
The Moderation Role of Authentic Pride

The purpose of this research to examine the role of pro-environmental self-identity on sustainable consumption 
among Chinese millennials. Based on the self-congruity theory, the proposed model suggests that self-
congruence is a key determinant of sustainable consumption among millennials. Scholars found that emotion 
plays a significant role in a consumer purchase decision. Thus, this study examines the moderating role of 
authentic pride in the relation between pro-environmental self-identity and sustainable consumption. Data 
were collected from the Chinese millennials. Structural Equation Modelling used for data analysis. The results 
confirm that pro-environmental self-identity has a significant impact on sustainable consumption.

The researchers are members of faculty of the School of Economics and Management,Tongji University

PANEL 5 - GOVERNANCE AND INCLUSIVENESS 1

Nadia Hezlin Yashaiya

Consequences of Heterogeneity and Institutions on Bureaucrats’ Motivational Set

Motivation- related works have intuitively assumed a homogeneous setting which begs an obvious question: 
does heterogeneity – e.g. societies with disparate cultural values, religions and languages – count as an important 
criterion when we evaluate concerns on motivations in the public service? This question is an important one 
because as much as there is widespread understanding and perhaps assumption that bureaucrats serve a society 
with homogenous values and tradition, this is not necessarily true, especially in a plural society where inclusivity 
of members remain problematic. Using qualitative interviews, the study probes the idea of bureaucrats, their 
motivations and their response to a plural society. It found that the quest for inclusivity of values and expectations 
remain a challenge in a deeply divided society.

Nadia Hezlin Yashaiya is a PhD candidate at the University of Western Australia.
Dr. Abdillah Noh is PhD candidate at the Department of Political Science International Islamic University Malaysia.
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Muhammad Iqbal Fadillah

Improving Trainers’ Productivity Through Professional Partnership:
An Action Research Study for Professional Development

In the fast-changing and disruptive era, the human resource development plays a vital role in order to face 
the global megatrend challenges. One of the approaches in developing human resource capacity is through 
partnership. Therefore, this paper discussed an action research study on the use of professional partnership model 
by ten trainers of National Institute of Public Administration (NIPA) - Indonesia. This paper aimed at exploring the 
impact of professional partnership on the relationship and professional development of the trainers. The method 
used in the study was qualitative action research. Four action research activities were trialed over two-month 
period in 2018 to uncover the impact of facilitation and development skills through professional partnership.
   
The author is a Senior Trainer at the National Institute of Public Administration of Indonesia.

Alexander Kotchegura

Labour Migrants in Russia: Challenges of a Coherent Integration Policy in a Changing Environment

The study provides insight into the changes of the migration policy in Russia over the last two decades, outlines 
existing problem areas and main directions for a comprehensive labour migration reform and identifies the key 
elements of a strategy to implement such a reform. Special emphasis is placed on the identification of innovative 
approaches in the adopted policies in particular in terms of ensuring integration of migrants into the society. In 
connection with this proper attention is given to the analysis of the draft Law On Social and Cultural Adaptation 
of Foreign Citizens in the Russian Federation (scheduled to be adopted by the State Duma in January 2019). 
From a strictly academic and research point of view the study provides a review and analysis of the current 
practice of exercising a particular function by government institutions with the objective of exposing the origin 
of a specific malfunction and identifying possible remedial action. 

The author is an advisor to IPACS Director, Russian Presidential Academy of National Economy and Public Administration.

Alfred Roderick T. Manzano

Indigenous Peoples Mandatory Representatives (IPMR) in the Philippines: Issues and Challenges

The 1987 Philippine Constitution underscored the essentiality of empowering certain sectors, one of which is 
the indigenous people. In October 1997, the Philippine Congress passed Republic Act 8371, otherwise known as 
the Indigenous Peoples Rights Act (IPRA) which granted the so-called four bundles of rights to the indigenous 
peoples in the Philippines: right to ancestral domain, the right to self-governance, human rights and the right 
to cultural integrity. From these bundles of rights came forth the need to install Indigenous Peoples Mandatory 
Representatives (IPMR) in various local legislative assemblies in the Philippines. The guidelines were formulated 
in the year 2012.

This paper attempts to discuss the legal framework and issues that had hounded the IPMR, with the objective of 
recommending measures and strategies that would facilitate the acceptance of the IPMR as an embodiment of 
the ideal of truly empowering the indigenous peoples in the Philippines.

Atty. Alfred Roderick T. Manzano, Ph.D., is an Attorney IV at the National Commission on Indigenous Peoples of the 
Philippines.

PANEL 6 - PUBLIC-PRIVATE PARTNERSHIP AND SDGS 1

Irene Helvetikasari
Ismi Dwi Astuti Nurhaeni
Didik G. Suharto

Challenges of Public-Private Partnership In
Human Resources Development of Textile and Textile Products

The impact of economic globalization and the era of industrialization is the increasing competition in various 
economic activities, especially in the industrial sector. The industrial sector as a productive sector producing 
high added value must be able to function as a leading sector driving economic growth. Industrial sector 
developments also depend on human resources as one of the influential production factors. Human resource 
development is needed so that human resources emerge that have good technical, theoretical, moral and 
conceptual abilities. The presence of quality human resources will be very influential in the process of achieving 
organizational goals. In order to realize an increase in industrial productivity and contribution to the economy, 
the government is obliged to assist in the provision of skilled industrial labour and in accordance with industrial 
needs. This article discusses the challenges of implementing public private partnerships in the provision of 
human resources carried out by AK-Tekstil Solo, the Textile Industry Partner and Surakarta City Government. Data 
collection was carried out in two stages, first collecting initial data through documentation and observation.

Irene Helvetikasari  is a post-graduate student at the Universitas Sebelas Maret.
Dr. Ismi Dwi Astuti Nurhaeni and Dr. Didik G. Suharto are lecturers at the same institution.

Geon-woo Park
Heon Joo Jung

Financing Development:
Taking Seriously the Role of the State in South Korea’s FDI in Developing Countries

This paper examines private-public partnership in financing economic development in developing countries. 
Specifically, it investigates what affects South Korean firms’ outward foreign direct investment with a focus on the 
role of the Korean government in incentivizing them to invest in certain developing countries. Although there 
are numerous works that examine politico-economic factors affecting FDI, most focus on monadic factors. These 
do not take into consideration how and to what extent dyadic factors between South Korea and host countries 
affects the investment decisions of the Korean firms. This study finds that bilateral relationship such as South 
Korea’s bilateral investment treaties with, official development assistance to host countries have positive effects 
on South Korea’s FDI to these countries while presidential visits to them have strong and statistically significant 
effects on FDI in countries located only in non-Asian regions, especially African continent. It shows that the 
state plays a significant role in firms’ investment decisions in developing countries, which in turn help the latter 
achieve sustainable development goals. 

Geon-Woo Park is a Ph.D. candidate at the Department of Public Administration, Yonsei University. Heon Joo Jung is an 
associate professor at the same university.
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Miptahul Janah

3rd World Development Model: 
How to Deal with the Issues of Decreasing Public Finance and to Overcome the Demands for Public 

Participation in Industrial Revolution 4.0 Era?

This work consist of theoretical discussions and yet on the practical examples about potentials and challenges 
for regional managers en-routing to the Third World Development models in urban and regional development. 
The model could transforming the “business as usual” governance to the innovative governance reform and 
public capacity building in order to overcome the 11th challenges of SDGs 2030. Hence, this work drives from 
the theoretical review on a participatory model which offer a solution for the development that answer the 
challenges on how to run the development project without depending on State or Local Budget. This work 
aimed to understand the relationships among actors, the divisions of their roles, the pattern of participation as 
well as the advantages of “end-users” participation in the development project.

The researcher is a member of the faculty of the Public Administration Department, Universitas Indonesia.

PANEL 7 - TRANSFORMING GOVERNANCE FOR REALIZING THE SDGS  1

Soonae Park
Sung Min Park
Hyo Joo Lee

Do Innovative Organizations make employees happy?:
With a focus on the relocation of Korean government agencies to Sejong City

HR and Organizational management practices in the public sector may lead to positive and fruitful outcomes 
when they are fully aligned with a systematic, managerial, and emotional conditions. Against the backdrop of the 
post-new public management (Post-NPM) and high-performance work system (HPWS) paradigms, a high level of 
productivity and quality of life of individuals has equally become crucial. Considering relocation of government 
agencies to Sejong City in Korea, issues that are relevant to the quality of life for public employees have received 
serious attention such as increased commuting time, unfriendly physical and working environment, and 
underdeveloped child care systems. Besides, the relocation of government agencies has raised issues such as 
inefficiency at work derived from the limitation of time and space. In other words, organizational management 
has been expected to serve two ends; the values of NPM represented by performance, and productivity, and the 
values of Post-NPM represented by humanism and equality.

This study is designed to develop an innovative organization model incorporating NPM and Post-NPM values for 
harnessing and developing sustainable management conditions. Aiming at utilizing a mixed approach as well as 
using Korean Public Employee Perception Survey conducted by Seoul National University in 2016, this research 
investigates main antecedents of quality of work (QOW) and quality of work life (QWL). Second, to specify 
and test a set of research hypotheses, this study explores the roles and dynamics of organizational innovation 
capacity and positive psychological capital in the Korean public sector. Third, with in-depth comparative 
analytical lenses, we examine similarities and differences between the central and local government of agencies 
and employees. Last but not least, we do perform focus group interviews (FGI) with public HR managers of 
the selected agencies who have been given the best practices award of public HR innovation competition in 
2018 so that a number of practical implications would be suggested for scholars and practitioners. In short, we 
expect that this research proposes a research framework which highlights dynamics and mechanisms among 
the aforementioned variables all of which could contribute to demonstrating how to make public organizations 

more sustainable, developmental. Incorporating both perspectives of NPM and Post-NPM, this study is also to be 
advanced theoretical and experimental development in the context of QOW and QWL.

Soonae Park is a Professor at the  Graduate School of Public Administration of Seoul National University.
Sung Min Park is a Professor at the Graduate School of Governance of Sungkyunkwan University
Hyo Joo Lee is a Ph.D. Candidate at the Graduate School of Governance of  Sungkyunkwan University

Mia Loraine S. Simpao

Transforming Global Goals into Local Actions:
The Localization of Sustainable Development Goals in the City Government of Mandaluyong

This study focuses on the localization of the 2030 Agenda for Sustainable Development in the Philippine local 
government of Mandaluyong City through analyses on the coherence and coordination between national and 
subnational governments, and the cooperation with international development partners and other relevant 
stakeholders. This research builds upon the important role of cities and local governments in the successful 
planning, implementation, and monitoring of the Global Goals, as cities are in strategic position to adopt local 
contexts and challenges, develop policies and enabling conditions, and engage local communities to be active 
partners in the operationalization of the Sustainable Development Goals.  

The researcher is a graduate student at the Deutsche Gesellschaft fur Internationale Zusammenarbeit (GIZ) GmbH /  De 
La Salle University.

Anbu Arumugam

The Role of NITI Aayog, India in the 2030 Agenda for Sustainable Development

This paper proposes to study the role of the National Institute for Transforming India (NITI) Aayog, which is 
the nodal agency as appropriated by the Government of India in overseeing and statistical monitoring of the 
Sustainable Development Goals (SDGs) at the national and sub-national level. India’s demography with nearly 
130 crore population makes it an important contributor to the progress and success of the SDGs in the South 
Asian region. The Government of India is an important partner in the UN framework since its inception.

The author is an assistant professor at the Department of Public Administration of the Presidency College in India

P.V. Nagarjuna

Rural Transformation in India: A Study on MGNREGS

Rural transformation is a proactive and positive process of change and development of rural communities in 
any nation.  In India the Mahatma Gandhi National Rural Employment Guarantee Act aims to enhance livelihood 
security for all adults willing to perform unskilled manual labour in rural areas. Any household is entitled to 100 
days of employment in a financial year at a minimum wage rate as notified by the state government. The Act 
envisages not only immediate livelihood (through employing unskilled labour) but also long-term livelihood 
opportunities by creating sustainable assets in rural areas. This aspect contributes to enhancing the national 
resource base (through water conservation, drought proofing, renovating water bodies, rural connectivity and so 
forth) and furthering sustainable development. In this context, this study is an empirically measures the pattern 
and extent of rural transformation in India. 

The author is a Research Scholar Dept. of Political Science & Public Administration at the Andhra University
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PANEL 8 - TRANSFORMING PUBLIC SERVICE DELIVERY 1

Yifan Yang
Tianfeng Zhang

Performance-Output Evaluation of Public College Retirees Management Service Organizations: 
An Index System Based on Organizational Diagnosis and Empirical Analysis

In the face of rapid population aging, public sector organizations that serve the elderly find themselves caught 
between rising expectations and a tight financial situation. The needs of older persons appear to be increasing 
and diversifying, but the prevailing lack of financial resources constrains the mobility and service capacity of 
public sector organizations. The traditional unit management approach is becoming increasingly ineffective, 
particularly in the face of a knowledge-based older population characterized by high knowledge and skills. 
Therefore, this paper takes a public college retiree management service organization as the research object. 
Based on Nadler & Tushman’s organizational performance diagnosis model as a theoretical perspective, a 
performance output model based on value creation is constructed.

Yifan Yang is an Associate Professor at the National Interdisciplinary Institute on Aging, Southwest Jiaotong University, 
China.
Tianfeng Zhang is a Research Assistant at the National Interdisciplinary Institute on Aging, Southwest Jiaotong 
University, China.

Anugerah Yuka Asmara

Making Innovation in Delivering Public Services: Case of Indonesia

Innovation is widely implemented by public sector organization (PSO) since 21st century to respond recent 
public issues and challenges at global area. In Indonesia, Innovation on PSO has been started since early 2000s 
which was firstly initiated by Local Government of Jembrana, at Bali Province, especially on education and health 
sector. In recent decade, service delivery innovation on PSO has practiced in many governmental agencies both 
at local government and central government level. Ministry of Civil Apparatus Empowerment and Bureauracy 
Reformation (KemenPAN dan RB) has recorded the number of 2.824 innovation products on public services 
delivery during 2018 year.

This study is aimed to describe how innovation is widely created by PSO and to identify what the influencing 
factors are in making innovation on public service delivery in Indonesia. This study is the post-positivistic 
approach using descriptive analysis method which is being conducted starting from 10 January 2019 until 30 
March 2019. Data are derived from interview with key stakeholders and expert on public policy, documentation 
from official and trusted reports, and related literature study to enrich and to reinforce data finding. Conceptual 
framework of innovation on PSO coined by Windrum (2008) is the guidance to analyze this research finding. 
The study is expected to answer a particular mechanism why the number of innovation on PSO has increased 
in recent decade and to determine key factors concerning with emergence of innovation on public service 
delivery in Indonesia.

The author is a Researcher of the Science-Technology-Innovation Policy at Indonesian Institute of Sciences.

Jae-jin Yang

Electoral Rules that Promote Inclusive Social Policies

This paper systematically examines the effect of electoral systems on social policy making. There is a clear 
elective affinity between the welfare state regime type and electoral rules. Basically, in the liberal welfare state, 
the electoral system is set up as a plurality rule, often referred to as single member district system (SMDS) or 
first past the post (FPTP) while the social democratic and Christian democratic welfare states in Europe adopt 
proportional representation (PR) system. 

Existing studies points out that the SMDS induces MPs to work more to provide geographically-targeted benefits 
(regional development, constituency service, etc.) while the PR induces MPs to work more to provide public 
policies that appeal to broader interests (social welfare, economic development, environment, etc.). 
This paper is to test and confirm those arguments, employing survey results of Korean lawmakers. Since district 
representatives and PR representatives co-exist in the same legislature in Korea, we can test different effects of 
different electoral rules without worrying about confounding country effects with electoral rules’ effects.   

Dr. Yang is a professor of Public Administration at Yonsei University.

Farrah Shameen Binti Mohamad Ashray

The Third Sector as ‘Strategic Partners’ of the Government: A Case Study of Six Voluntary Welfare 
Organisations in the Provision of Social Welfare Services in Malaysia

Statistics show that non-profit and non-governmental organisations are increasing. This is a common trend 
almost all over the world. While some studies have indicated that the primary reason is the availability of grants 
locally and internationally, some argue that the bureaucracy and the inability of the government as a complex 
machinery to make decisions and act promptly has encouraged the movement of civil societies and citizens. 
Utilitarian scholars have argued that this is a common natural growth in a society. At the same time, in the name 
of participation, democracy, social justice, governments are exposed to international and domestic pressures to 
include the third sector, civil societies and influential groups such as academia or researchers in the public policy 
process either watchdog, evaluator and contractor or as service provider. Austerity and the need to keep the 
government small and lean made this idea favorable and ‘trendy’ to developing countries. However, this study 
argues that the relationship of the third sector in the social welfare sector is different than other sectors such as 
the environmental sector or the health sector, where it involves higher human commitment and skills in dealing 
with human beings in a longer time period. In short, it seldom is a one-off awareness program or a short term 
endeavor. Thus and because of this, in modernizing the public service delivery, the resources that are available 
which is the government and the third sector must be able to work more efficiently in maximising the resources.  

The author is a Ph.D. candidate at the Graduate School of Global Governance in Meiji University

PANEL 9: TRANSFORMING PUBLIC SERVICE DELIVERY 2

Tunku Nashril-Abaidah
Mohammad Agus Yusoff
Azmi Awang

Centralisation In Malaysia: Consolidating The Power of Prime Minister

This article aims to address the arrangement of powers embedded in the Malaysian government structure 
that has resulted in the centralisation of power in the hand of the Prime minister. In an attempt to do so, 
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the historical setting of Malaysian government structure is explored and how this historical setting set the 
institutional arrangement in the modern Malaysia government structure is examined. This article departs from 
the Westminster setting implanted by the British legacy. It then explains why the British legacy, which has been 
the basis of power setting in Malaysia, was accepted and adjusted with the local political tradition.  This article 
argues, the power setting inherited has accumulates the power in the hand of the prime minister and thus 
affects the delivery and the implementation of public policy.

Tunku Nashril-Abaidah is a faculty member of the Administrative Science and Policy Studies, Universiti Teknologi MARA 
Kedah
Mohammad Agus Yusoff is affiliated with the School of History, Politics and Security Research Centre, Universiti 
Kebangsaan Malaysia
Azmi Awang is with the Road Transport Department of Malaysia

D Sriram
Tanushree Patel

Changing Nature of Public Service Delivery: Indian Perspective

This paper explores the changing nature of public service delivery in India through three different service models 
for the three changing sections of Indian society i.e. the customers, the receivers and the beneficiaries.In this 
globalising economy, the majority of the Indian population falls under the brackets of the customers and the 
receivers who are willing to pay for availing better and improved services. On the other side, the beneficiaries 
who account upto 21.92% of the total population absolutely rely on the government to provide for them. Since 
the provision of better and improved service affects the everyday activities of the customers, the receivers and 
the beneficiaries; the government and the bureaucrats are obligated to take the lead in catering services based 
on their changing requirements. 
The paper critically examines the response of the customers, the receivers and the beneficiaries towards different 
services available to them based on their effectiveness and efficiency. It further advocates towards a target 
oriented service model in the delivery of public services for different sections of society.  

Dr D Sriram is a member of the Faculty of Public Policy and Administration School of Liberal Studies Pandit Deendayal 
Petroleum University.
Ms. Tanushree Patel is a Master’s student at the same institution.

Wen Jing Deng
Joris S. C. M. Hoekstra
Marja G. Elsinga

The generational accumulation of housing wealth in Chongqing

After four decades market reforms in housing, property prices in many Chinese cities had reached an unreasonably 
high level that the majority of young citizens are impossible to afford. At the same time, public provision of 
affordable housing had declined from limited provision to the local vulnerable groups to almost negligible 
for all. Currently, whether and when young adults enter in good housing conditions and accumulate housing 
wealth is largely shaped by the socio-economic positions and the housing status of their parents, as well as the 
degree and timing of homeownership transfers they can receive. This phenomenon is particularly relevant in 
China as the interplays between housing market reform and mass migration had channeled urban local and 
rural migrant families into very different pathways of acquiring owner-occupation and accumulating housing 
assets. The paper draws on field works in Chongqing carried out from 2015 to 2018 which involves in-depth 
interviews with individual members of two generations, and it provides a unique account of the differentiated 
housing pathways over families with different hukou and migration histories. Young adults with a rural migration 

background, whose families tend to have less access to public welfare due to China’s dualist hukou system, are 
the most dangerous to access housing services and to accumulated assets. The empirical undergrounding of 
this paper is organized around three typical “housing pathways” - of a local urban family, an urban migrant family 
and a rural migrant family.

The authors are affiliated with the Chongqing Technology and Business University.

Agung Rheza Fauzi
Amy Yayuk Sri Rahayu

HIV/AIDS Prevention Through Collaborative Governance Among Government, Non Government 
Organization, and Society in Dki Jakarta Province

HIV / AIDS cases in Indonesia continue to increase and have spread to all provinces in Indonesia. As the province 
with the highest number of HIV cases, DKI Jakarta through the Provincial AIDS Commission (KPAP) seeks to prevent 
the increase of HIV / AIDS cases through collaborative governance between the Government, Non-Governmental 
Organizations (NGOs), and the public. This collaborative governance is reinforced through Governor Regulation 
No. 56 of 2005 concerning the Organization and Work Procedure of the Jakarta Capital City Provincial AIDS 
Commission and the DKI Jakarta Provincial Regulation Number 5 of 2008 concerning HIV and AIDS Prevention. 
This research was conducted to analyze the process of collaboration between the Government, NGOs and 
Communities in the DKI Jakarta Province. In addition, this study aimed to provide strategic recommendations for 
effective collaborative governance in the context of HIV / AIDS prevention in DKI Jakarta Province.

The authors are members of the Faculty of Public Administration, Universitas Indonesia.

PANEL 10: DECENTRALIZATION AND LOCAL GOVERNANCE 2

Rachmat Hidayat

The Curios Case of a Strong Local Government Institutions in A Decentralized Mode of Government:
Is Local Government Working Their Way to Achieve SDGs In Indonesia?

How does local government work in a decentralized mode of government? Is their work focuses on complementing 
the Sustainable Development Goals achievement? Or on the contrary, is the Sustainable Development Goals 
are not compatible with the local government agendas and policy in a decentralized mode of government. 
Many studies suggest that a decentralized mode of government provides the values of democracy, autonomy 
as well as delivering a robust and strong local Institution for local development. In this sense, the principle of 
decentralization is companionable to the effort for achieving the 17 Sustainable goals at a local government 
level.

On the other hand, implementing an effort to achieve the goals of Sustainable Development Goals at a local level 
could be a daunting task for the local government. In a context of a decentralized mode of government such as in 
Indonesia, a strong local government institution is driven by a deliberate participatory act that constitutes a local 
planning document (RPJMD) as a guide for local development agendas within autonomous local government.

The researcher is the Head of the Administrative Science Postgraduate Program, Faculty of Social and Political Science, 
University of Jember, Indonesia.
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Trinh Hoang Hong Hue

Does citizen participation affect political performance of local governments in Vietnam?

This study aims to find out the special evidence from Vietnam case can highly prove for the theoretical validity of 
relationship between citizen participation and political performance of local governments. Using the integrated 
data of The Public Administration Performance Index Survey data (PAPI), and General Statistics Office as well 
as targeting all provinces and municipalities of Vietnam from 2011 to 2017, this study identifies that political 
performance is positively associated with level of citizen participation at local level. In particular, this research 
also pointed out that in Vietnam, higher level of citizen participation will lead to the higher level of accountability, 
transparency as well as control of corruption at local level.

The researcher is a Ph.D. candidate at the Public Policy and Administration Department, National Chi Nan University 
in Taiwan.

Slamet Riadi

Transparency of Local Government Bureaucracy in Licensing Service in Palu City

The research was conducted at the Spatial and Housing Settlement Department, Integrated Licensing 
Service Board, and the Industry, Trade, Cooperatives and Small Medium Enterprises (UKM). The type of the 
research is descriptive qualitative by analyzing transparency of local government bureaucracy in serving 
Building Construction License (IMB) and Trade License (SIUP), seen from standard aspect of service procedure, 
communication, and bureaucratic behavior. Informants in this research consisted of bureaucrats as service 
providers Building Construction License (IMB) and Trade License (SIUP) and the society as the recipient of the 
service. Data collection techniques are done through observation, interviews, and documentation. 
The results of the research reveal that the transparency of operational standards of Building Construction License 
(IMB) procedures in the Office of Spatial Planning and Housing has not been implemented properly.

Rumzi Samin
Khodijah

Local Wisdom of  Shiping Industry Bintan Malay Society  Riau Archipelago ( Lancang Kuning Study)

Naturally ships plied important roles in such maritime trading atmosphere and the Malays from earlier times had 
been using various ship classes to fulfill those activities. This research was conducted with the aim to inventory 
local wisdom, its effect on society, the problems that arise in development and how to determine a strategy for 
the continuity of existence. Methodology The research was conducted by collecting primary and secondary 
data, both quantitative and qualitative of stakeholders, through discussions, in-depth interviews and questions. 
The Lancang Kuning boat is a traditional boat in Indonesia, in some areas the form of traditional boats still exists 
today but the Lancang Kuning boat is not found in the environment of the Riau Islands Malay community.

The researcher is a lecturer at the Departement of Public Administration,Faculty of Social Politics, Univercity of Maritime 
Raja Ali Haji Tanjungpinang Riau Archipelago Province – Indonesia.

PANEL 11: PA & EDUCATION 
Yusran Sofyan
Haedar Akib
Hasnawi Haris
Firman Umar

The Principles of Good School Governance in State High Schools in Makassar City, Indonesia

This study aims to analyze and explain the principles (generic, specific) that are built, developed, and cultured 
(applied) by the Principal together with the school community at the State High School (SMAN) in Makassar 
City. The research method used is descriptive-qualitative. Data was collected using observation techniques, 
questionnaires, interviews, focus group discussions, and documentation. Data were analyzed descriptively-
qualitatively interpretatively. The results of the study indicate that there are generic principles and special 
principles in good school governance (GSG) that have been applied so far to senior high schools in Makassar City.

YusranSofyan is a Ph.D. candidate in Public Administration, PostGraduate Program UNM
HaedarAkib is the Head of Public Administration Doctoral Program, UNM
HasnawiHaris is the Dean of the Faculty of Social Sciences, UNM
Firman Umar is a lecturer at Faculty of Social Sciences, UNM

Rede Roni Bare
Jasruddin
Haedar Akib
Rudi Salam

Mapping the Competitiveness of Senior High Schools in Toraja Utara Regency, Indonesia

This study aims to analyze and explain the results of mapping competitiveness (institutionally) of (Vocational) 
Senior High Schools (SMA/SMK) with individual school residents (Principals, Teachers, School administrative 
staff, Students, Alumni) based on Principal entrepreneurship competencies and based on the principles of good 
school governance are applied in Toraja Utara Regency, Indonesia. The research method used is descriptive-
qualitative. Data was collected using observation techniques, questionnaires, interviews, focus group discussions, 
and documentation. Data were analyzed descriptively-qualitatively interpretatively.

Rede Roni Bare is a student of the Public Administration Doctoral Program, UNM
Jasruddin is the Head of the LLK-DIKTI Ministry of Research and Technology and Higher Education, Indonesia
HaedarAkib is the Head of Public Administration Doctral Program, UNM
Rudi Salam is a Lecturer at Faculty of Social Sciences, UNM

Ismi Dwi Astuti Nurhaen
Noni Srijatati Kusumawati

Internationalization Policy in Higher Education: Who Gets What?

One of the targets of the 4th goal of Sustainable Development Goal, namely quality education is education 
internationalization.  Internationalization is interpreted as one of the ways of a country to respond globalization 
and enhance the competitiveness, while still respect the individuality of the nation. Internationalization at 
universities is a process that integrates the international components into all education services, so that 
international standardization occurs both in input, process, output, outcome, and impact. The government’s 
commitment to improve the quality of universities having international reputation has been positively responded 
by various universities and one of them is UniversitasSebelasMaret. This article discusses internationalization 



“Public Administration and the Future: Challenges and Opportunities in Realizing the Sustainable Development Goals and Directions for Reform and Capacity Building”“Public Administration and the Future: Challenges and Opportunities in Realizing the Sustainable Development Goals and Directions for Reform and Capacity Building”

HOTEL BENILDE MAISON DE LA SALLEHOTEL BENILDE MAISON DE LA SALLE 5554

policy at universities, its implementation, and the beneficiaries of the policy. The research was conducted at 
UniversitasSebelasMaret, one of the top ten universities in Indonesia, with depth interview, documentation 
studies and observation method as the data collection techniques.

The authors are from the Faculty of Social and Political Sciences of Universitas Sebelas Maret in Indonesia.

Malu C. Barcillano

Barangay eSkwela and the Barangay Literacy Worker Program of the Local Government Unit of Naga 
City, Philippines

The Barangay eSkwela and the Barangay Literacy Worker Program implemented by Naga City which was 
adjudged as one of the outstanding governance programs by the Galing Pook on 2018 is presented.  The Galing 
Pook Foundation is a leading resource institution that continuously promotes innovation and excellence in 
local governance.  It proactively searches and recognizes best local government practices and facilitates their 
adoption in more communities in the country. 

The said program is a comprehensive approach to promote education to Out-of-School Children, Youth and Adults 
(OSCYAs).  It is a program implemented in partnership with the Department of Education and the Department 
of Information and Communications Technology. It offers Information and Communications Technology (ICT)-
enhanced educational packages under the Alternative Learning System (ALS) and it operates thru the Barangay 
eSkwela centers which are established in the twenty seven (27) barangays of the City institutionalized under 
Ordinance 2011-050 (Naga City eSkwela Program Ordinance).  

Dr. Barcillano is the Director of the Center for Local Governance and Program Director of the Ateneo de Naga University

PANEL 12: DECENTRALIZATION AND LOCAL GOVERNANCE 4

Noe John Joseph E. Sacramento

Workers’ Rights in Governance for Development of the Guimaras Mango Industry

This paper discusses the challenges faced by the workers in the Guimaras mango industry and the role of the 
local government in addressing the gaps in the protection of the workers’ rights and welfare. With the major 
economic progress and development that the mango industry has brought to the province, it is important to 
revisit local government’s action towards public service delivery and governance for the working sector. Since, 
this marginalized group should be given enough attention to be heard so that they can advance their needs 
and interest and for the government to come up with better ideas to address inequalities and exclusivities in the 
industry.

The researcher is a Junior Faculty of the University of the Philippines Cebu.

Titi Darmi
Strengthening Village Apparatus Capacity in Village Development

(Review the case of Village Fund Management in Air Periukan Village)

The village fund policy is an interesting thing to study because the existence of the Village Law becomes a 
change in the perspective of village development. Villages that have been the object of development, now 
villages are given the authority to regulate and manage their own government, villages are given full authority 
to explore the potential of the village in order to realize the welfare of the village community. Village authority 

is proven by being given the authority to carry out village development, village community development 
and empowerment of village communities. The purpose of the authority given is to improve public services, 
reduce poverty, reduce development disparities between cities and villages and improve the economy of rural 
communities. Means in achieving these objectives, the Central Government provides a Village Fund (DD) budget 
that is listed in the State Budget (APBN) each year. This article explains the importance of strengthening village 
facilitator capacity in village development. The study was conducted in the Water Village of Periukan, Seluma 
Regency, Bengkulu Province, Indonesia.

The author is affiliated with the Department of Public Administration, University of Muhammadiyah Bengkulu, 
Indonesia.

Idelfono Fulgar

Policy Awareness, Availment,, and quality of Privileges of Persons with Disabilities in the Province of 
Zambales: A Basis for a Proposed Policy Enhancement

This study assessed the policy awareness, availment, and quality of privileges of persons with disabilities (PWD’s) 
in the province of Zambales in relation to the implementation of Republic Act No. 7277 as amended, as a 
basis for a proposed policy enhancement. Descriptive approach in the collection of data was used. The survey 
questionnaire was utilized as the main data-gathering instrument for the research work. 

The main findings of the study are: the PWD-respondents have poor understanding on equal opportunity for 
employment, auxiliary social services, health services, accessibility and special lanes. They were considerably 
aware of tax exemptions and special discounts on goods, services, transportation, and enjoyment. The PWD-
respondents recognized that they occasionally avail services relevant to health and social services, accessibility, 
and mobility.Overall, both focal persons and PWD-respondents have the lowest perception of service delivery 
and improvement than MSWDO heads and CCGRs. 

Abdul Khalique Panhyar

Institutional Reform Decentralization Devolution of Power and Sustainable Development Goals

Pakistan is an important country in the south Asia.  Its geo-strategic location makes important country in the 
region. Pakistan, officially the Islamic Republic of Pakistan is a sovereign country in South Asia with a population 
of 210 million people. It is the sixth most populous country in the world with this borders strategically connected 
to South Asia, Central Asia and Western Asia. Pakistan has a long coast line of about 1,046-kilometer with Arabian 
Sea and Gulf of Oman.

According to institutional reform   ample evidence suggests that smaller administrative units are conducive for 
growth. India has created 13 new states since its independence. We created none, despite strong demands. 
Why? What is the institutional difference in this context? In India, it is the Lok Sabha that decides on the creation 
of new states the local state government from which the new state is to be carved out has no role in the 
decision. In Pakistan, the concerned provincial assembly must pass a resolution for the creation of new province. 
This is unlikely to happen, as nobody wants to cut down their own empire. Our poor institution for creating new 
provinces impedes growth.

The researcher is the Assistant Director Benazir Income Support Programme Karachi, Sindh.

Leonardo Letelier 
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José Luis Sáez Lozano

Fiscal Decentralization and Life Satisfaction in Chile. A Municipal Multilevel analysis

This research hinges upon the relationship between fiscal decentralization and life satisfaction. It contributes 
to the field in performing an empirical analysis focused on the case of Chile, by mixing the national household 
survey (CASEN) with municipal level information. The data combines information from 2009 and 2011 surveys, 
in which a set of questions on life satisfactions is included. A multilevel model is estimated, in which individual 
and municipal data are integrated. Regarding individual characteristics, special mention deserve the significant 
role of income, family members, health condition and religion. Interestingly, our results also show that the elderly 
groups are the most benefited from local level expenditures, this being in line with the type of services that local 
governments in Chile are likely to provide.

Mr. Letelier is affiliated with the Institute of Public Affairs, University of Chile  
Mr. Lozano is affiliated with the Department of International and Spanish Economics. University of Granada

PANEL 13: DECENTRALIZATION AND LOCAL GOVERNANCE 3
Husain Syam
Andi Muslihin
Haedar Akib
Syamsiah

Application of the principle of Public Entrepreneurship in the Management of Public Assets
(Tempe Lake) in South Sulawesi Province, Indonesia

The urgency and significance of research on the application of the principle of Public Entrepreneurship in the 
management of public assets are based on the reality of the existence of Tempe Lake to be developed as a 
miniature integrated tourism destination. Therefore, this study aims to explain the intensity of the application 
of the principles of public entrepreneurship in the management of Tempe Lake in South Sulawesi Province, 
Indonesia. The research method is descriptive-qualitative. Data was collected using observation techniques, 
questionnaires, interviews, focus group discussions, and documentation. Data were analyzed descriptively-
qualitatively interpretatively.

Husain Syam is the Chancellor of the Universitas Negeri Makassar (UNM)
Andi Muslihin is a Doctoral Candidate in Public Administration at PostGraduate Program UNM
Haedar Akib is the Chair of the Public Administration Science Doctoral Program, UNM
Syamsiah is affiliated with the Sekolah Tinggi Ilmu Administrasi (STIA) PRIMA Sengkang

Ja’afar Ibrahim Dass
Lumi Musa

The Role of Bureaucracy on the Socio-Economic Development of Bauchi State

The role of bureaucracy in promoting socio-economic development cannot be overemphasis especially amongst 
the developing countries like Nigeria.The public bureaucracy in Bauchi State has been plagued with challenges 
that tend to undermine its performance in promoting socio-economic development. Bauchi State is among the 
state where over 80%of its population lives below poverty line of less than $1 a day. 85% of the populations are in 
rural areas with low literacy level and more than 65% classified as very poor. The study aims at exploring the role 
of public bureaucracy in promoting development in Bauchi State. Data were collected through administering of 
questionnaires to the workers of Bauchi State Civil Service: Office of the Head of Civil Service. Data were analysed 
through the use of table.

The researchers are from the Public Administration Department,  School of Business Studies, Federal Polytechnic Bauchi, 
Nigeria.

Jean Romero-Orcales

Barangay Justice System of Bambang, Nueva Vizcaya:  
Its Level of Efficiency and Problems Encountered

The Katarungang Pambarangay or Barangay Justice System is a community-based dispute settlement system 
implemented and administered by the basic political unit of the country – The Barangay.  The Katarungang 
Pambarangay is a community based mechanism of coming up with dispute resolution; it mostly deals with cases 
shared by disputants between members of the same community or barangay and it is mainly implemented by the 
Punong Barangay and other members of the community like the barangays kagawad serving as middle persons.
 
This study was conducted using descriptive research design and comprised 15 barangays.  The number of 
respondents in this study is totaled one hundred sixty-eight (168).  Data were gathered using valid and reliable 
questionnaires and  subjected to appropriate statistical procedure.  

Dr. Orcales is affiliated with the Public Administration Department, College of Arts and Science, Nueva Vizcaya State
University.

Lalrintluanga

Strengthening Democratic Decentralised Governance for
Sustainable Development in Mizoram- a State of the North-East India

Mizoram is one of the States of the Indian Union lying between Myanmar and Bangladesh. The indigenous 
people living in this tiny State are those original hill tribes of the Assam-Burman sub-group that branches from 
Tibeto-Burman group of the main Tibeto-Chinese race who, for collectively calling themselves, adopted a generic 
term ‘Mizo.’ 

Long before the passing of the 73rd Constitutional Amendment Act, 1992, for the rest of the country, 
decentralised governance on democratic principles had been experimented in the Post-Independent period 
in Mizoram. Democratic institutions, such as District Councils at the district level and Village Councils at the 
grassroot level, were set up for decentralisation of powers to the people for sustainable development. Since 
the initial stage of their creation, these democratic institutions have being involving the people for achieving 
numerous development works which are local in nature. 

The author is faculty member of the Dept. of Public Administration, Mizoram University, Mizoram.

PANEL 14 - PA & EDUCATION 1
Sofjan Aripin

Leadership Effectiveness of Regional Office in the Implementation of Distance Higher Education Policy

Open Distance Higher Education (ODHE) system implemented by Universitas Terbuka (UT) has a strategic role 
in serving the Indonesian people. UT is a pioneer in ODHE services with leading operational service sector in the 
regional office (RO) spread over 40 service centers in 34 provinces with 307,000 student services. This strategic 
role is largely determined by the capacity and competence of UT’s RO leaders in managing and implementing 
every government and UT headquarter policies. The capacity of a head of UT’s RO is not only focused on carrying 
out his functions and duties, but needs to be supported by strengthening his/her role as regional leader who 
has authority and managerial ability in managing RO organization effectively and efficiently. The progress of 
information and technology in the era of industrial revolution 4.0 is a fairly complex challenge in serving UT 
stakeholders and is an opportunity for UT to provide access to ODHE services to stakeholders massively. The 
capacity and competence of the head of UT’sRO is largely determined by the effectiveness of leadership and 
resource management. Each RO has different classifications and characteristics. Organizational policies on work 
procedures and statutes as the cornerstone of UT’s operations are less supportive and always in line with the 
implementation in RO which makes obstacles and even problems in carrying out services in the field. 
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Matthew Albert

Human Development: A Panacea to Academic Excelence in Tertiary Institutions

The dwindling educational standard and low quality graduates turned out from our tertiary educational 
institution have become a course of concern not only to the employers of labour but also to the larger society. 
This paper seeks to analyze the concept of human development in the tertiary institutions as a Panacea to 
academic excellence. In this context, human development can be defined as the conscientious improvement 
of the lives of persons (academics) with the opportunities to expand their knowledge, their well-being and 
the freedom to determine their life values. This involves the capacity building of staff and the opportunity to 
exhibit their skill. In this concept, three fundamental principles stand out clearly: the development of healthy and 
creative individuals, the acquisition of knowledge as well as the access of resources needed for a decent standard 
of living. Several methods have been used to achieve these, which include: personal interaction, motivational 
discussion/encouragement, as well as incentives/advantageous driven educational policy.

The researcher is affiliated with the College of Education, Afaha Nsit.

Evelyn Anietie Etteyit

Educational Leadership and Management: The State of Research in Nigeria

This paper investigates the state of research in educational leadership and management as a field of study between 
2008 to 2018. It discusses the role of research reviews as a way of identifying past trends, current dilemmas and 
future directions for educational leadership and management. Four major findings were made: first, today there 
is less agreement about the significant problems that administrators and managers of institutions of learning 
should address than in past year. Second, administration and managers of institutions learning directions seems 
to be changing, as an increasing number of scholars are approaching educational leadership and management 
as a humanistic and moral endeavor rather than scientific one. Third, although there are moral diverse and robust 
methodological tools available for enquiry, programs of sustained empirical research are few in number. Finally, 
a lack of empirical rigor in the field continues to impact the development of a future generation of researchers. 
Hence, the researcher recommends measures to enhance effective educational leadership and management in 
Nigeria.

The researcher is affiliated with the College of Education, Afaha Nsit.

George W. Kennedy

Managing Tertiary Education in Nigeria for Economic Recovery and National Development:
Challenges and Way Forward

Tertiary education goal in itself is not only to provide a better life to its recipients but also its impact on economic 
development is far reaching. Hence, managing makes it an instrument of change for national development 
which fosters the worth and development for each individual’s sake and for the society in general. This paper 
examines how management of tertiary institution for functional education is crucial to the resolution of the 
complex challenges of societal development that face Nigeria. While the ability to access and apply scientific 
knowledge and technologies will remain a problem to Nigeria, the best way to resolve this problem is effective/
efficient management of human and material resources available for use in our tertiary education system in order 
to produce sensitive and committed intellectuals, technologists, scholars, writers, dramatists, artists, musicians, 
critics etc to drive the engine of Nigeria’s economic development. Conclusion was drawn and recommendations 
made such as improved funding to education, restructuring the goals of tertiary education to meet the present 
reality demands of the Nigerian environment as well as a re-orientation of the perception of Nigerians toward 
the purpose of tertiary education in the context of economic development.

The researcher is affiliated with the College of Education, Afaha Nsit.

PANEL 15 - FOURTH INDUSTRIAL REVOLUTION IN PUBLIC INSTITUTIONS
Desti Permitasari
Ismi Dwi Astuti Nurhaeni
Rina Herlina Haryati

Internationalization of Higher Education in the 4th Industrial Revolution Era:
Overview of Readiness and Capacity in the Implementation of Distance Learning in Indonesia

This article intends to examine the readiness and capacity of implementing distance learning in one of state 
universities in Indonesia. The university was chosen because it is a university in Indonesia which is focusing 
on internationalization which is integrated in its various policies and strategies. The data was obtained from 
interviews, observations and other supporting documents. The matters which were studied in this study involved 
motivation, commitment, and resources to assess the aspects of organizational readiness, while the dimensions 
of human resources, physical and technological dimensions will be used to assess the capacity. The result of 
the study indicates that organizational readiness has not undergone a transformation that results in actions to 
build organizational capacity to make changes. This indication was seen from the discrepancy of the readiness 
to implement distance learning lectures at the leaders’ level and executors’ level. In addition, capacity building in 
the dimensions of human resources and technology shows a tendency of lack of consistency which block the 
realization of the implementation of comprehensive distance learning in each faculty.

Desti Permitasari is a Post-graduate student of Public Administration, Faculty of Social and Political Sciences, Universitas 
Sebelas Maret.
Ismi Dwi Astuti Nurhaeniand Rina Herlina Haryati are lecturers of Public Administration Study Program Faculty of 
Social and Political Sciences, Universitas Sebelas Maret

Nida Hanin Dary
Ismi Dwi Astuti Nurhaeni

Strategic Planning of Human Resources Management in Supporting Indonesian Public Private 
Partnerships in Facing the Challenges of the Industrial Revolution 4.0

This study examines the strategic planning of human resource management so that it can produce innovative 
human resources that are capable to support the performance of Public Private Partnerships in Indonesia in 
facing towards the challenges of the Industrial Revolution 4.0. This research was conducted with descriptive 
qualitative research methods. Efforts to increase human resource capacity are carried out by creating human 
resource strategic planning based on analysis of the situation and potential of human resources, then training 
and development are carried out based on international standardization.

Nida Hanin Dary is in the Masters Program in Public Administration Department, Faculty of Social and Political 
Sciences,Universitas Sebelas Maret
Ismi Dwi Astuti Nurhaeni Public Administration Department, Faculty of Social and Political Sciences, Universitas Sebelas 
Maret, Indonesia
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Alex B. Brillantes, Jr.
Karl Emmanuel V. Ruiz

Governance 4.0: The Fourth Industrial Revolution and Its Impact to Public Institutions and Governance 

This paper tackles the so-called fourth industrial revolution that is taking place in our society today. It is described 
as the advent of Internet of Things (IOT), artificial intelligence, smart machines, and advanced materials in all human 
industries and personal lives. It also heralds the proliferation of robots, biomaterials, and other pharmaceutical 
substances. For the field of public administration, this carries several implications on several fields: policy-
making, communication, job market, money and taxation, security and data privacy, digital inclusion, legislation, 
and even people’s personal lives. As Marr (2018), has put it, “there might be increased political, economic, and 
social tensions as a result of the socioeconomic changes brought by the Fourth Industrial Revolution that could 
create a job market that is segregated into “low-skill/low-pay” and “high-skill/high-pay” segments.” The advances 
might unravel so rapidly, that even those who are ahead of the curve in terms of their knowledge, skill, and 
readiness, might not be able to carry on with the ripple effects of the changes. Finally, the authors offer a set of 
recommendations for policy-makers to seriously consider and even implement in order to adapt and survive in 
this new, competitive era.

Mr. Ruiz is a Ph.D. candidate.
Dr. Brillantes is a professor at the UP-NCPAG. 

PANEL 16 - AAPA YOUNG SCHOLAR FORUM

Chung Thi Kim Nguyen

Empirical Studies of Vietnamese Women’s Land Inheritance Disputes

Gender inequality is one of the key factors that prevents women from asserting their land rights in Vietnam. This 
paper explores Vietnamese women’s experiences to access their land inheritance rights in local courts. Based on 
interviews with 60 interviewees (women, court officials, lawyers, local officials, and Vietnamese women’s union 
staff ) in 6 cities (Ha Noi, Tuyen Quang, Thanh Hoa, Vinh Phuc, Hung Yen, and Hai Phong) in Vietnam, the paper 
explains how women, rather than experiencing their land inheritance disputes as victims, act as agents. This 
paper engages with systems theory and feminist legal theory to explore the barriers faced by women in asserting 
their land inheritance rights, and the different ways that women respond to these barriers. It uses ethnographic 
studies of women’s land inheritance disputes to explore the different roles than non-state actors and state actors 
play in these disputes. This paper adds to the literature by showing how women employ inheritance laws to 
resist gender roles within families and state.

The researcher is a PhD Candidate at Queensland University of Technology, Brisbane, Australia.

 
Mi Kyung Park
Da Sol Lee
Hong Jae Lee

Antecedents and Consequences of the Digital Divide: Focus on Married Immigrants in Korea

This research concentrates on the digital divide of married immigrants as information alienated groups in Korea. 
In recent years, married immigrants in Korea have rapidly gained access to the internet at both office and home, 
strongly supported by public policy. According to the latest data from the The Report on the Digital Divide 
(RDD), 77% of married immigrants were using the Internet in 2017 and 23% were non-users. Even if differences 

in terms of married immigrants’ physical access have diminished, significant differences may remain in terms of 
differential skills and the nature of Internet use. These differences lead to differences of Internet usage results. 
Married immigrants’lives are increasingly mediated by digital technologies in the community. Yet little research 
has addressed married immigrants’digital divide and their life satisfaction, or the reasons why some of them 
make low skill and use of the internet.  

This study attempts to analyze the relations among determinants that relate to the mobile access, skills and use 
of married immigrants, and their life satisfaction.

The researchers are affiliated with the Graduate School of Governance, Sungkyunkwan University.

Salim Darmawan

How Does Civic Participation Influence Social Cohesion at the Local Level?:
Evidence from Community Empowerment Programme (Prodamas) of Kediri City, East Java

Taking the case of Prodamas implemented in Kediri City, this research aims to evaluate how far the civic 
participation affects social cohesion in urban society. To do so, semi-structured interviews were done with selected 
neighbourhood heads residing in the three districts relying on five dimensions of social cohesion mapped by 
Jane Jenson (1998):  (a) belonging vs.isolation, (b) inclusion vs. exclusion, (c) participation vs. non-involvement, 
(d) recognition vs. rejection, and (e) legitimacy vs. illegitimacy. This study finds that the implementation of 
Prodamas enables residents of the lowest level to be more involved in the local policy-making. This participatory 
and inclusive mechanism in turn leads to high-quality and legitimate policies which conform to local residents’ 
preferences dan actual needs. In brief, there is a strong relationship between the initiation of Prodamas and 
social cohesion at the local level. 

The researcher is a public official of the Kediri City Government.

Jianxing Yu
Yongdong Shen
Biao Huang

Representativeness with Responsiveness:
Reinventing the Responsive Government of “One Go at Most” Reform in China

There seems to be an agreement that Western Liberal Democracy is in crisis in the practice of representation, 
while non-democratic regimes increasingly employ institutions to be responsive to social actors. However, we 
know little about how non-democratic regimes reinvent the administration system providing citizens with true 
channels of participations and responsiveness. We argue that the information and communication technology 
(ICT) help the non-democratic regimes achieve the effective responsiveness with low cost and high citizen 
participations.  By tracking the government reform of “One Go at Most” public service delivery in China, we 
examine factors that affect the effectiveness of the administration system to respond to citizens in an authoritarian 
context.

Jianxing Yuand Yongdong Shen are affiliated with the Zhejiang University.
Biao Huangis affiliated with the Chinese University of Hong Kong.
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PANEL 17 - TRANSFORMING GOVERNANCE FOR REALIZING THE SDGS  2

Dina Azhgaliyeva

Public Policies Supporting Green Bonds in Singapore

The involvement of central banks in promoting green finance is growing. For example, Green bonds, which have 
been attracting an increasing degree of interest across Asia and the World, as an alternative source to finance 
low-carbon investments, are supported by central banks. Due to the governmental support the market for green 
bonds has grown rapidly, from US$ 3.4 billion in 2012 to US$ 156 billion in 2017.  To raise private finance for low-
carbon projects, the European Investment Bank and the World Bank were the first to issue green bonds in 2007 
and 2008 respectively. China, after joining the green bond market in 2015, is now the world’s largest issuer of 
green bonds. China issued US$ 34 billion and US$ 31 billion worth of green bonds in 2016 and 2017 respectively.  
Singapore government made clear its intentions and political commitment to reduce greenhouse gas emissions 
with the introduction of carbon tax in 2019 and the following targets:  

• emissions intensity reduction by 36% from 2005 levels by 2030;
• emissions peak around 65 MtCO2e by 2030;
• 1 gigawatt-peak (GWp) of solar power beyond 2020;
• 80% of buildings in Singapore to be green by 2030. 

Using monthly data from Bloomberg terminal over the period 2017-2018 this study evaluates the impact of 
the Singapore’s 3-year Green Bond Grant Scheme (GBGS). GBGS, announced in March 2017, reduces the cost of 
issuance of green bonds by covering the cost of external review which is a mandatory requirement for labeling 
bonds as ‘green’. Similar green bond subsidies to cover the cost of external review are provided in Hong-Kong, 
Japan and Malaysia. Policy subsidizing the cost of green bond issuance are important for the first time issuers. 
Singapore’s GBGS attracted a number of first time issuers.  

Dr. Dina AZHGALIYEVA is a member of faculty of the Energy Studies Institute, National University of Singapore.

Auradian Marta
Leo Agustino

Towards Participatory Governance in Overcoming Climate Change: 
A Study Of Stakeholders’ Participation in Forest Governance in Indonesia

One of the objectives of the Sustainable Development Goals (SDGs) is to overcome climate change by preventing 
deforestation and forest degradation. Deforestation and forest degradation pose a tremendous threat to world’s 
climate change. Indonesia is a country with a high rate of deforestation and forest degradation. The government 
of Indonesia has attempted to overcome deforestation and forest degradation by transforming forest 
governance, involving the participation of the public and interest groups in the process of formulating forest 
policies and implementing forest management. Therefore, this study aims to analyze stakeholders’ participation 
in addressing deforestation and forest degradation in the context of transforming forest governance in Indonesia 
to achieve Sustainable Development Goals (SDGs). This study applies a qualitative approach and the data are 
collected through interviews and study of documents from research journals, books, relevant stakeholders and 
government documents and articles in the mass media. The collected data are analyzed by interactive models 
and theories relevant to the study.

Auradian Marta is affiliated with theDepartment of Government Studies, Riau University, Kampus Bina Widya.
Leo Agustino is affiliated with the Department of Public Administration, Sultan Ageng Tirtatayasa University.

Ahmed Isa Waziri

Transforming Governance for Realizing the Sustainable Development Goals (SDG’s

The new world order is diverting towards realization of the sustainable development goals (SDG’s) by the year 
2030. Individual governments have transformed their thinking and energy towards that. The simple fact is that 
realization of most of these all life round valuable goals such as eradication of poverty, zero hunger, provision of 
sound and quality education, reasonable consumption and production, good health and well beings, employment 
opportunities, gender equality and so on requires government determination and commitments. In fact, it 
requires total transformation of style of governance and sustainable efforts. This paper studies how the patterns 
and styles of governance changes from normal practice to a modernized style that will suits the attainment of 
the SDG’s. The objectives of this paper are to study and analyses the process of change of governance from usual 
practice to a anew style that will favor the realization of SDG’s and to identify major obstacles that will provide 
resistance to the new style. The methodology was drowned from primary and secondary data. Constructed 
questionnaires were distributed and oral interviews were conducted and the data collected were analyzed using 
structural equation modeling (SEM) AMOS, 21.0.

The researcher is a faculty member of the Department of Public Administration, School of Management Studies, Kano 
State Polytechnic.

M. Iradati Mahfudzah
M. Lestari Dyah Ningtyas

Strengthening Inclusive Development: Enhancing Participation And Citizen Access
Toward Sustainable City and Communities In Surabaya, East Java Indonesia

This paper discusses the implementation of sustainable development at the city level in Surabaya, Indonesia. 
The topic focuses on public participation and people’s access to inclusive development in Surabaya. Sustainable 
city and communities are identically to how a city and community can carry out sustainable development in 
all aspects. Sustainable city and communities also require the opening of access for all groups to take benefit 
from development facilities and participate to realizing development. Inclusiveness is an important aspect to be 
considered in development to ensure that various groups have access and are involved in realizing development. 
This paper looks at the public participation and access inclusive development from three aspects, consist of 
social, economic and infrastructure to support the realization of Sustainable City and Communities in Surabaya. 
This study uses a case study. The data collection methode were done in three techniques; document analysis, 
online observation, and in-depth interview.

The authors are members of the Public Administration, Faculty of Social and Political Sciences, Airlangga University.

PANEL 18 - TRANSFORMING PUBLIC SERVICE DELIVERY 3

A. H. M. Kamrul Ahsan

Does Implementation of Citizen Charter Make a Difference? Comparing the Performance of Local 
Councils between Plain and Hilly Areas in Bangladesh

One of the pressing issues of the present world is an efficient and effective delivery of public services. While 
service providing institutions particularly belonging to private sector remain always busy to keep their customers 
satisfied in their all possible capacities, citizens’ perception about public services and servants is negative in many 
countries including Bangladesh. A summary of various surveys done on delivery of public services indicates 
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that public service delivery process is treated as ‘‘over centralized unaccountable, inefficient, overpaid, coercive, 
unethical, and rent seeking’’ (Zafarullah et al., 2001). What are accounted for the failure of delivery process of 
public services al local level to be efficient, transparent, and effective includes lack of citizens’ access to services 
and their participation in governing process of local government. 

However, keeping these limitations of service delivery process of local government in mind, Citizen Charter 
(CC) was introduced for all levels of local government in 2008 in Bangladesh and its introduction is seen as an 
important step toward the establishment of the rights of citizens in obtaining public services and opening up 
opportunities for them to participate in the process of governing (Huque & Ahsan, 2016). A review of literatures 
on CC suggests that successful implementation of CC has caused difference in the performance of office bearers 
at local level in many countries around the world (Askvik, Jamil & Dhakal, 2011; Razzaque, 2011; Acharay, 2010; 
) and could be an effective tool for improving performance of local government institutions in Bangladesh 
(Huque & Ahsan, 2016). According to Keeble (1996), principle of responsiveness to service users was central to 
thirst of introduction of CC. It is guided by the needs and demands of citizens, with emphasis on service quality 
(Nikos 2001; Torres 2003). Moreover, CC intends to improve public services by making service providers and 
citizen-friendly through transparency and the right to information. Keeping the significance of introducing CC 
at local level government with a particular focus on Union Parishad (UP) in mind, this study intends to address a 
number of questions that include: (a) has implementation of CC really caused any change in delivery of public 
services at UP level? (b) If response to first query is positive, change caused in service delivery of UP is similar to 
each other studied; if not, why? 

The researcher is an Associate Professor Department of Public Administration at the University of Rajshahi.

Neil Lincoln Tannen

Rethinking Governmentality in the Era of Post-Clientelism:
 An Exposition of the Bharatiya Janata Party (BJP) Regime in ‘New India’

Post-clientelist regimes are defined as democratically functioning governments with their own ideology, 
class alliances and cadre that effectively reduce the pressure exerted by ‘veto agents’ in the forming and 
implementation of public policies. Therefore, reducing the traditional ‘patron-client’ based allocation of resources 
to parties’ core voter constituencies, that create a framework of ‘inclusion and exclusion’ in the domain of state 
practice. To demonstrate this trend this study analyzes the role of the Bharatiya Janata Party in India which has 
transformed itself to a good governance based party. Drawing inferences from data collected through a primary 
level survey that included 800 Below Poverty Line households; bureaucrats; and local level politicians, this study/
paper puts forth the assertion that with the adoption of post-clientelist measures of social welfare policy, the 
BJP regime has created a space where inclusive public policy has reduced the effects of ‘vote bank’ categories 
(implying Scheduled Castes, Scheduled Tribes and Other Backward Communities) on not only formulation, but 
also implementation of programmes, both at the rural and urban level. This phase of politics and governance 
marks a significant change in terms of the understanding of ‘Government’ and ‘Governmentality’ in ‘New India’.  

The author is an Assistant Professor  Department of Politics and Political Science  St. Joseph’s College (Autonomous), 
and is also affiliated with the  Institute for Social and Economic Change, Indian Council for Social Science Research,  
Ministry of Human Resource Development,  Government of India.

Maki I. Tsumagari
Anil Kumar Gupta

Know Your Citizens for Transforming Public Service Delivery: 
A Step Taken in Nepal by National Governance Survey

Public service delivery is particularly a compelling agenda for Nepal, as the country is tasked to cope with the 
challenge under recently changed public service delivery mechanism due to move from a unilateral governance 
system to a three (3) tiered federated one consisting of federal, provincial, and local governments. In order to 
support the elected leaders and policy-makers in planning out how best to serve the citizens, Nepal Administrative 
Staff College (NASC), Nepal Government’s capacity enhancement institution for the country’s public sector 
employees through training, research, and consulting, recently conducted the country’s first ever nationwide 
coverage governance survey. The aim of Nepal National Governance Survey 2017/18 was to establish a full-scale 
baseline with desegregated data analysis, on how the citizens perceive major aspects of governance prevailing 
in the country. Its results pertaining to the public service delivery show that citizens’ perception on how they 
are served vary by subgroups such as caste/ethnic groups, people with different education levels, and which 
provinces/localities they reside. The challenge ahead then is, how the country will tailor to address these varied 
expectations of the public that have emerged. The data and its analysis drawn from the survey present realities 
that were never as vividly captured and merit serious attentions to base for deliberation.

Maki I. Tsumagari, PhD, is the Public Administration Capacity Development Advisor at the Nepal Administrative Staff 
College
Anil Kumar Gupta, Training and Research Officer, Nepal Administrative Staff College

PANEL 19 - PA & ICT

Abdullahi Bala Ado

The Role of Information and Communication Technology (ICT) in Transforming Public Service Delivery 
(PSD). A Study of Bayero University, Kano

This paper studies the role of ICT in transforming PSD. The objectives of the study centered on identifying the 
major role of ICT in transforming PSD and also addressing the obstacles that serve as declined to the role of ICT 
in transforming PSD. The research utilized both primary and secondary means of data collection. The data were 
therefore analyzed using structural equation modeling (SEM) AMOS Version 21.0. The research revealed that there 
is significant improvement in the efficiency of PSD due to the introduction of ICT in service delivery process. The 
study also discovered that the ICT transformed the PSD to about 40% in terms of accuracy, speed, reliability, 
wide coverage and with little time and resource commitments. In the end, the research recommends that 
sincere efforts should be put together to train the services providers for them to be familiarized with the modern 
information technology and for the smooth running of their daily businesses. The study also recommends that 
time and efforts should be dedicated in diagnosing the actual route course of the problems serving as the 
impediment to a successful PSD related to the application of ICT.

The researcher is affiliated with the Department of Local Govt. Studies, SORTED Rano, Kano State Polytechnic.
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PANEL 20 - PA & ICT

Analiza V. Munoz

The Integrated Case Management System of the Office for Legal Affairs, Civil Service Commission:
 An Assessment for System Enhancement

The current Integrated Case Management System cannot generate statistical data or inventory of cases needed 
for the reportorial requirements of the Commission; it has unsettled technical glitches, floating of cases, duplicity 
of action/case, lacking of necessary features to address the needs of the Action Officers and have unserviceable 
menu icons. To have an effective Integrated Case Management System, it should be able to cover all the 
Action Officers’ processes that will help them reduce their workload while at the same time maximizing their 
productivity and can utilize their time effectively to their other functions.  Therefore, to address these problems, 
the researcher assessed the System in terms of the three components for Improved Organizational Performance: 
People, Process and Technology. The People are the doers/users. The Process helps People to accomplish their 
tasks based on the vision-mission statements of the organization, and Technology automates the Process. The 
result of the study revealed several problems and challenges encountered by the Action Officer in using the 
system which needs to be addressed immediately.

The researcher used the Descriptive Method and the Four Point Likert Scale to assess and measure the verbal 
interpretation of the answers of the Respondents in the survey questionnaire in assessing the System in terms 
of People, Process and Technology. Said answers were validated in the Personal Letter Method. The result shows 
that despite its capacity to store and provide a facility to view the case documents in digital form, the continuous 
unresolved technical glitches and lacking of necessary features useful for prompt disposition of cases clearly 
manifest that the system has gap that needs to be address properly. Hence, the researcher recommends the 
enhancement of the system into a Centralized Knowledge Management System which willutilize the use of 
technology and to address the system gap. 

The researcher is a Special Investigator IV at the Polytechnic University of the Philippines.

Jim Gitonga Kauma
Willy Nyaga Ireri

Factors Influencing the Coherent Digitization of Government Processes Across All Policy Areas and 
Levels of Government to Enhance an Efficient Public Service Delivery in Kenya

This research proposes the adoption of a coherent e-government system to integrate strategic choices on digital 
technology investment across all policy areas. The system aims at eliminating the duplication and overlapping 
of government processes across all the government departments hence subsequently reducing government 
wastage. Additionally, the research presents an analysis of effective case studies of the Organization for 
Economic Co-operation and Development (OECD) countries which have successfully implemented coherent 
e-government systems in the public sector. The study will benefit the government of Kenya and other countries 
globally in appreciating the factors influencing coherent digitization of government processes, ensuring 
efficient service delivery and reduction of government wastage. The research design will be descriptive in nature 
focusing on the national government of Kenya. Moreover, a stratified sampling will technique will be used where 
respondents will be chosen from the national government, the ministries and departments involved and the 
active citizenry of Kenya. Further survey will be done in selected OECD countries to act as a benchmark on the 
system application and operation.

The researchers are affiliated with the County Government of Embu.

Sanjeev Kumar Mahajan
Anupama Puri Mahajan

Digital India Initiatives in Transforming Governance to Achieve Sustainable Development Goals

The focus of this article is to study how the capacity-building can be enhanced to adopt and transform the 
governance to reduce vulnerability and build resilience to achieve the targets laid by SDGs by 2030. This is only 
possible when the institutional arrangements of any country can handle the new challenges on time with the 
technological advancement around the world coupled with enabled fast access to citizens through information 
and communications technologies (ICTs). ICTs of late has become the tool to monitor the performance of the 
policies in real time. Digitization, as a phenomenon, has made its presence integral to the advancement of a 
society. Initially, digital initiatives were carried out for the processing and preservation of the official data to help 
the policy makers to identify the trends and pattern in policy-formulation. Digital revolution has opened a whole 
new set of opportunities to the nations in reshaping the scope of development. ICTs has given an opportunity 
to the common man and the governments to boost economy at the individual and at the national levels.

Professor Sanjeev Kumar Mahajan is the Dean of the Faulty of Social Sciences, Himachal Pradesh University.
Dr. Anupama Puri Mahajan is a Researcher & Writer based in Shimla.

PANEL 22 - DECENTRALIZATION AND LOCAL GOVERNANCE 1

Prabhat Kumar Datta
Panchali Sen

Decentralised Governance and Deliberative Democracy: Lessons from India

The paper begins with an attempt to trace the historical backdrop and identifyrationale of the emergence of this 
kind of deliberative institution at the village level followed by a general presentation of the national experiences 
in this regard in the light of  some major cross-state  and state -specific studies The second objective of this article 
is to examine another variant of deliberative bodies in some states located at the electoral constituency level. In 
this regard a case study has been done on the Gram Sansads as they exist in West Bengal. While discussing the 
working of Gram Sansads in West Bengal  special focus  was given on how the ruling political parties at the state 
level as well as at the panchayat level utilised this politico-administrative infrastructure for political mobilisation 
of the masses not only for implementation of radical pro-poor development programmes like land reforms 
but also for their political consolidation and entrenchment .The data have been collected to analyse gender 
dimension of participation with special reference to factors which facilitate or inhibit deliberative activities The 
concluding part of the paper examines the prospect of deliberative democracy in village  India on the basis of 
the  cross-state experiences captured by the different studies 

Professor Prabhat Kumar Datta is an Honorary Professor  at the Institute of Development Studies Kolkata ( INDIA)and 
Adjunct Professor Institute of China Rural Studies, Central China Normal University, Wuhan, China.
Dr. Panchali Sen is an Associate Professor of Political Science, St. Xaviers’ College , Kolkata .

Chang Yonghua

The research about the Local Government’s performance management

This text take the L district of Xi’an as an example, combining the dilemma which our country faced with in the 
development of economy and society and the difficult point that the local government meet in the practice 
of Goal Responsibility Assessment, then come up with the local Government’s Goal Responsibility Assessment 
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model in the visual of Sustainable Development and set up the evaluation indicator system of Goal Responsibility 
Assessment in the visual of Sustainable Development which based on the Balanced Scorecard, and then discuss 
the implementation process and the problem meet in the process of  L district’s Goal Responsibility Assessment, 
at last put forward the suggestions on implementation process of local government’s performance management 
in the visual of Sustainable Development.

Yonghua Chuang is a Professor at the School of Philosophy and Government, Shaanxi Normal University 

Riamona Sadelman Tulis
Katriani Puspita Ayu

A Study of Policy Implementation on Republic of Indonesia’s Capital Relocation - A Conflict Perspective

This article aims to explore the implementation of the capital relocation from Jakarta to Palangka Raya from a 
conflict perspective. The issue of capital relocation of the Republic of Indonesia has been discussed since the 
establishment of the development milestone of Palangka Raya on July 17, 1957, on Soekarno’s presidency. The 
government has been preparing for the capital relocation from Jakarta to Kalimantan, as The Planning Agency 
National, university and independent researchers have been preparing geographic and sociological mapping.
This research used a qualitative approach, while the conceptual dimension that will be examined is the 
implementation of policies using Merilee S. Grindle implementation model consists of two variables that 
determine the success of a policy. The first indicator is the policy content and the second is the context of policy 
implementation. This research will elaborate on the two aspects by examining two variables respectively. The 
first variable consists of the interest affected, type of benefits, the extent of change envisions, site of decision-
making, program Implementer, and resources committed. The second variable describes the Power, Interest, 
and Strategy of Actor Involved, Institution and Regime Characteristic, and Compliance and Responsiveness of 
the implementers.

Riamona Sadelman Tulis is a lecturer at the Public Administration Department, FISIP University of Palangka Raya.
Katriani Puspita Ayu  is a PhD Candidate of Humanities Department, Leiden University.

Archie Martinez

Sustaining an Agrarian Reform Beneficiaties Organization in Santa, Ilocos Sur

The most effective socio-economic organizations established in the agrarian reform communities (ARCs) are 
the agrarian reform beneficiaries (ARB) organizations or cooperatives as autonomous organizations and potent 
force for the economic and social betterment of all its members based on self-reliance and self-management. 
This research was focused on the sustainability of Paraiso Multi-Purpose Cooperative as an ARB organization 
(ARBO) in Paraiso Agrarian Reform Community (ARC). It considered 184 sample member-respondents from the 
poblacion, highway and island barangays of Santa, Ilocos Sur determined through stratified random sampling.

This study revealed the following: 1) Almost all the respondents were Roman Catholic while most of them 
were engaged in farming, married and were not members of another cooperative aside from their present 
membership; 2) All the indicators of organizational capability of the ARB organization as leadership, management, 
financial, and physical were on the “very satisfactory” level; 3) The implementation of business operations of the 
ARB organization was “very satisfactory” ; 4) The sustainability of the ARB organization was “very satisfactory”; 5) 
Management and physical capability of the ARB organization influenced its level of implementation of business 
operations; and 6) The level of implementation of business operations of the ARB organization influenced its 
level of sustainability.

PANEL 22 - DECENTRALIZATION AND LOCAL GOVERNANCE 2

Rozidateno Putri Hanida
Fachrur Rozi
Bimbi Irawan

Rearranging of Policy of Development of Disadvantaged Regions to Respond to Industrial Revolution 4.0

The fourth industrial revolution wave known as industry 4.0 is characterized by the digital revolution is a 
condition that contains challenges and opportunities that must be faced by every level of government, 
especially the government with the status of a disadvantaged category. Determination of the category is based 
on the calculation of six criteria which include the economy of the community, human resources, availability of 
infrastructure, capacity owned by the region / regional financial capacity, accessibility, and regional characteristics. 
This paper is a critical analysis of development policies in Solok Selatan Regency, one of the disadvantaged 
regions in West Sumatra Province, Indonesia. The analysis was carried out by reading the existing development 
policy documents in the regency and then juxtaposing them with the aspirations to be addressed through 
the fourthindustrial revolution wavethat formulated in the roadmap and Indonesia’s strategy to implement the 
fourth volume industrial revolution named Making Indonesia 4.0. Through ethical analysis with a qualitative 
approach, it was concluded that in response to the fourth industrial revolutionwave, disadvantaged regional 
governments must rearrange their development policies in order to establish synchronization of regional 
development policies with the Making Indonesia 4.0 strategy.

Rozidateno Putri Hanida is a professor at the Andalas University.

Gede Eko Putra Sri Sentanu

Transforming Public Innovation in the Disruptive Era at the Local Government Level in Indonesia

The purpose of this paper is to understand the transformation of public services at the local government level in 
facing the disruptive era. This study uses literature sources from books and scientific articles, the data is collected 
through literature review then analysed with the technique of content analysis. Some preconditions and 
findings that encourage the disruptive government so that people do not wait too long for their welfare, namely 
the harmony of communication and coordination between local government agencies, intergovernmental, 
legislative,and the public; the same standard of service is needed, one thought, one equalisation and one gate 
of government. Although the pace of the public sector’s steps is different from the private sector in facing the 
disruption era, it does not mean that the public sector is unable to deal with such disruption. Good governance 
values such as accountability, transparency, responsibility are believed to be able to slightly hamper the disruption 
speed, in addition to the multiplier effect that can provide an opportunity to open up total disruption in various 
sectors.

The researcher is a faculty member at the Department of Public Administration, Faculty of Administrative Science, 
Universitas Brawijaya Indonesia.

Meri Enita Puspita Sari
Diah Ayu Pratiwi

The Strategy of the Batam City Government in Improving Public Service in the Hinterland Region

This study examines the public service system in the hinterland area of Batam City. The purpose of this study 
is to analyze the ideal public service system to be implemented in the Hinterland area and the strategies used 



“Public Administration and the Future: Challenges and Opportunities in Realizing the Sustainable Development Goals and Directions for Reform and Capacity Building”“Public Administration and the Future: Challenges and Opportunities in Realizing the Sustainable Development Goals and Directions for Reform and Capacity Building”

HOTEL BENILDE MAISON DE LA SALLEHOTEL BENILDE MAISON DE LA SALLE 7170

to improve public services in hinterland, this research was carried out because there are still a lack of studies 
analyzing the public service system that is appropriately applied in hinterland. The difference in the condition of 
urban communities with communities in the islands in terms of demographics, the quality of human resources 
and the level of education requires the government to have innovation in the provision of public services. Low 
education levels, economic constraints and lack of community facilities have caused people not to have easy 
access to public services. This study uses qualitative research. The informants selected using purposive sampling 
techniques and data obtained by observation through half-active involvement and in-depth interviews.

The researchers are members of the Faculty of Social and Political Science, Riau Kepulauan University.

M.S.Dimuthu Kumari

Assessing the Commitment of Decentralized Administrative Bodies in Achieving SDGs 
(A Study Based on Divisional Secretariats in Sri Lanka)

The objectives of this study are twofold. The main aim is 1) to assess the commitment of decentralized 
administrative bodies (locally called as ‘Divisional Secretariats’) in Sri Lanka towards achieving SDGs and 2) to 
propose strategies to enhance the commitment of decentralized administrative bodies in Sri Lanka by referring 
the best practices used in some other developing countries. 

Basically this study applies qualitative research method. The population of the study is all the Divisional Secretaries 
(332) in Sri Lanka. Among them, 26 Divisional Secretaries /Executive Administrative Officers (Locally called as 
‘SLAS’ officers) in Divisional Secretariats in ‘Uva Province’, Sri Lanka will be taken as the sample using the purposive 
sampling technique.  The rationality behind selecting this sample is that the ‘Uva province’ is known to be a very 
regional in Sri Lankan map and this area is continuously recorded a higher poverty head count index in Sri Lanka 
among the other areas, particularly  6.5% in 2016 (Department of Census and Statistics, 2017). 

Both primary and secondary data will be used for the study. Primary data will be collected by using an open 
ended questionnaires and some qualitative interviews with Executive Administrative Officers in Divisional 
Secretariats also will be done.

The researcher is a Lecturer at the Department of Public Administration, Faculty of Management Studies and Commerce, 
University of Sri Jayewardenepura.

PANEL 23 - DEVELOPMENT POLICY FOR SDGS

Mirna Rahmadina Gumati

The Implementation of Village Fund Policy in Indonesia: Barriers and Strategies

The enactment of Law (No). 6 of 2014 concerning Village is associated with the distribution of village fund that 
disbursed directly from the state budget. The fund is intended for development and empowerment of village 
community. Village is a representation of the smallest community unit in Indonesia which identic with poverty 
and tended to be marginalized. The Law (No). 6 of 2014 aims to clarify the function and authority of village also 
strengthen the village and village community position as the subject of development. One of many ways is 
through the village fund. Village Fund proved to be positively correlated in achieving Sustainable Development 
Goals, one of them including poverty reductionasstatedinGoalNumber1. The purpose of this paper is describing 
the barriers and strategies in implementing Village Fund policy in Indonesia. Qualitative methods are used 
in this study with literature review as data collection technique. The data analysis shows that the barriers of 
implementing village fund policy facing by local government are as follows: (1) Complexity and overlapped 

regulation which rules the Village Fund, (2) Supervision of Village Fund is not yet optimal, (3) The  application 
for monitoring the distribution and supervision of Village Fund is still rarely used, (4) Lack of knowledge and 
understanding of the Village Officers on procedure for managing Village Fund.

The author is a Research Assistant at Center for Administrative Reform Studies, National Institute of Public Administration 
(NIPA) The Republic of Indonesia

Yuri Miyazaki

Development Policy and Urban Identity: Transformation of Kobe City as a Fashion City

What is the aim of development policy by local governments? Development policies of local governments have 
been generally understood as a measure to develop city economy. However, author doubts that the economic 
aim is the only purpose. This presentation will discuss the importance of city identity within development policy 
of local governments.
In Japan, numerous local governments have adopted each development policy. Among them, Kobe city is one 
of the most active to adopt and innovate on their development policies for many times.

Kobe city has presented many Declaration and Idea about development policy. Among them the very first 
region- specific one is “Fashion City Declaration” in 1972. After this Declaration, Kobe city started many events 
concerning fashion, and opened municipal fashion museum in 1997. What was the purpose to adopt “Fashion 
City Project”?

A key person of this project explained that this project was a strategy to build Kobe City identity. If so, what is the 
content of this identity? As first attempt to answer this question, the author conducted intensive literature review 
on the recognition of ‘Fashion City’ identity in Kobe city. From this process, it seems that Kobe city is highlighting 
their history and importance as the very first ‘entry point’ for Western clothes importation and distribution to 
other regions in Japan. In sum, this is a strategic effort to position Kobe city as hub-city between Japan and 
foreign countries.

The researcher is a Ph.D. candidate at the Graduate school of International Cooperation Studies, Kobe University.

Ma. Thai Thi Minh Phung

Opportunities, Challenges And Role Of The Government In Realizing The Sustainable Economic 
Development Goal In The Central Highlands, Vietnam

The Central Highlands is a large plateau consisting of five provinces, namely Lam Dong, Dak Lak, Dak Nong, Gia 
Lai and Kon Tum, located in the west of south-central Vietnam, with a natural area of 54,470 km2 (taking 16.3% of 
the whole country). It shares a 600 km long international land border with Laos and Cambodia. The population of 
the region is 5,512 thousand, accounting for 6.1% of the whole national population. Being indented as “the roof 
of Indochina” and located in the heart of Indochina, the Central Highlands is a strategically important geopolitical 
position especially for national defense and security. In recent years, the region’s economy has grown quite 
rapidly. Average GDP growth was over 11%. People from outside the region are now looking to the region as 
an attractive investment destination for large profits, primarily aiming at seeking material benefits. Since, many 
policies have been focused on exploiting, not focusing on conservation and sustainable development of the 
region. Therefore, how to realize the sustainable economic development goal in the Central Higlands in the next 
period? This presentation will focus on some of opportunities, challenges and role of Government in realizing 
this goal.

The researcher is the Deputy Dean of the Faculty of State and Law, Dak Lak Provincial Political School
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Hae Na Lee

Confronting Wealth and Income Divergence for SDG Administration – The Case of Korea

The condition of divergence – an economy with a sustained and structurally reinforced concentration of wealth 
– is rampant in modern societies. This leads to problems such as: stratification of society; harmful consumer 
behaviors; political polarization; and decline of social capital. Following a period of impressive economic growth, 
South Korea joined the OECD nations only to develop divergence as the poverty of the past is replaced with 
problems of wealth and income inequality today.

While some level of inequality is expected and necessary for the functioning of free market economies, the 
exacerbation of wealth and income inequality can inhibit social harmony and future development outcomes. 
In terms of the Sustainable Development Goals, divergence is a negative factor for SDGs 3 (Good Health and 
Well-Being), 8 (Decent Work and Economic Growth), and 10 (Reduced Inequalities). To address this, public 
administration needs to understand how and why divergence happens, as well as options for countering its 
spread in a society.

The case of divergence in Korea may be used for comparison with other rapidly developing countries in East Asia 
and around the world. While Korea provides a somewhat unique example due to its rapid economic development 
and social characteristics, some of the factors that are causing its divergence – as well as the negative effects – 
may be seen in such nations as Thailand, Philippines, and China. This research presents evidence of divergence 
in Korea, qualitative analysis of its effects, and suggestions for retarding the trend to improve prospects for the 
future social welfare of Korea and other countries.

The researcher is a graduate student at the Graduate School of Governance Sungkyunkwan University

PANEL 24 - PA & EDUCATION 2
Armin
Haedar Akib
Patahuddin 
Mustari

A prototype of the Collaborative-Partnership Model for Good School Governance in Vocational High 
Schools in Wajo Regency, Indonesia

This study aims to analyze and explain the patterns, forms or prototypes of the collaborativepartnership model 
that was initiated, built, developed, and cultured (applied) by the Principal together with the school community 
at the Vocational High School in Wajo Regency. The research method used is qualitative. Data was collected 
using observation techniques, questionnaires, interviews, focus group discussions, and documentation. Data 
were analyzed descriptively-qualitatively-interpretatively, following the stages of interactive model analysis, 
namely data collection, data condensation, data analysis, and verification/conclusion drawing. The results of the 
study show that there are a variety of patterns, forms, or prototypes of collaborative-partnership models that 
are cultivated and developed in good school governance / GSG for Vocational High Schools in Wajo Regency, 
Indonesia.

Armin is a student of the Public Administration Doctoral Program at PPS UNM.
Haedar Akib is a Professor at Makassar State University 
Patahuddin is a Lecturer at the Faculty of Social Science, UNM Mustari.
Mustari is a UNM Social Sciences Faculty Lecturer

Akbar Mukmin
Haedar Akib
Sulaiman Samad
Agus Muchsin

Mastery of Entrepreneurship Competencies in Senior High School Principals
in Sinjai Regency, Indonesia

The urgency and significance of research on Entrepreneurship Competence are based on creativity and innovation 
of actors according to the reality that the implementation of principal tasks, functions, and roles of principals is 
not yet “entrepreneurial”, as expected in Minister of National Education Regulation No. 13 of 2007 concerning 
Standard Principals / Madrasas. This study aims to explain the mastery of entrepreneurship competencies of the 
Senior High School Principals (SMA) in Sinjai Regency, Indonesia. The research method is qualitative. Data was 
collected using observation techniques, questionnaires, interviews, focus group discussions, and documentation. 
Data were analyzed descriptively-qualitatively interpretatively.

Akbar Mukmin, is a Doctoral Candidate in Public Administration PostGraduate Program UNM.
Haedar Akib is the Head of Public Administration Doctoral Program, UNM.
Sulaiman Samad is the Vice Director of Academic Affairs, PostGraduate Program UNM.
Agus Muchsin is a Lecturer at Islamic College (STAIN) Parepare.

Jessie D. Manapsal

Faculty Representation in the Governing Boards of State Universities and Colleges

The study will address the professional attributes of the faculty regents, level of performance as perceived by 
the select members of the academic community, extent of the leadership initiatives of the faculty regent on the 
implementation of decision, problems encountered by the faculty regents in the performance of their duties, 
areas on the promotion and protection should the faculty regents and on the welfare of faculty members and 
policy measures may be proposed based on the findings of the study To generate qualitative data, this study will 
utilize the following research methods and the scope of the research concentrates on the laws, policies affecting 
the office of the faculty regent vis -a- vis the records, interviews and jurisprudence, the study seeks to address.

The researcher is a faculty member of the Don Honorio Ventura Technological State University.

Pratumtip Thongcharoen

Volunteer Spirit: University Engagement 
and Community Relations for Civil Sustainability

This participatory action research is part of the Project Evaluation course that aims to 1) nurture the students’ spirit 
of volunteering for the university’s surrounding communities; 2) integrate the bodies of knowledge, concepts, 
theories of Public Administration in off-class applications; and 3) fulfill the university’s missions on community 
relations. The study targets 150 third-year students in Public Administration from Faculty of Humanities and 
Social Sciences at Suratthani Rajabhat University.

The students were assigned to designate the area and coordinate with the communities on the project’s design 
and plan. The designated primary areas comprise the communities in Makhamtia and Khunthalae which are 
the sub-districts of Mueang District, Surat Thani Province. The data were collected using a 10-student-group site 
exploration to identify the research problems for the project; a community-leader interview; an examination of 
the project outcomes; and a joint effort with the community to identify the lessons learned. The acquired data 
were analyzed using Parson Wayne’s Delivery System.

The researcher is a member of the Department of Public Administration, Faculty of Liberal Arts and Management 
Sciences, Prince of Songkla University, Suratthani Campus
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PANEL 25 - PA & PUBLIC ACCOUNTABILITY

Dr. Roselle Jardin-Ranarion

The Governance Dimensions To World Happiness: Towards A National Psychosocial Prosperity

What makes for or constitutes national happiness? Debates has emerged through the years over what factors 
should be considered as appropriate measures to make citizens happy. In fact, positive psychology has advocated 
for the promotion of happiness as a matter of national policy and its practitioners are aimed at offering insights 
as to how psychosocial prosperity can be effectively harnessed at a social level. At present, several states had 
already aligned their attainment of the UN Sustainable Development Goals (SDGs) with national happiness and 
well-being. But why should governments care about citizen happiness? This paper considered the role of quality 
governance on the quality of happiness of a nation’s population using 2017 published world data (Happiness 
Report &amp; Governance Indicator). Happiness for the people is not just a feel good emotion or state of mind, 
but produces utility to societies that benefit both governments and citizens alike. The government is still the 
irreplaceable and indispensable institution of modern society. While there are many factors that can influence 
public administration the most fundamental is the indicator Government Effectiveness and how important a 
strong and effective public sector for their well – being. Good governance therefore has the capacity to increase 
the happiness of the people since it is the public sector that provides for health education and social welfare 
and in so doing, plays a major role in economic advancement. In the end, while it does seem evident, as popular 
wisdom holds that money cannot buy happiness, the 1 st step in producing national happiness would most 
assuredly involve the development of governmental institutions which can produce economic development 
that is a prerequisite to a prosperous society, hence towards psychosocial prosperity.

The researcher is a member of the Department of Administrative Science, Faculty of Social and Political Science of the 
Hasanuddin University

Hasniati

Discretion of Street-Level Bureaucrats in Public Services: A Case Study on Public Health in Makassar

Street-level bureaucrats (SLBs) have a great opportunity in taking discretion in public services. This is because in 
the provision of services is often confronted with the scarcity of resources that are owned, so that requires them 
to make policies (discretion) to get around the scarcity of these resources. Discretionary authority possessed by 
SLBs can be a “disaster” if not used professionally and carefully, especially if it is done in the field of health services 
that can have a negative impact on the community served. This study aims to reveal various forms of discretion 
taken by SLBs in health services in Public Health Center (PHC) in Makassar City, what is the background of taking 
discretionary actions, as well as the impact of the discretion taken. This study uses a qualitative approach with 
in-depth interview data collection techniques.

The researcher is a member of the Department of Administrative Science, Faculty of Social and Political Science of the 
Hasanuddin University

Jonathan D. Casila

Compliance with the Anti-Red Tape Act (ARTA) provisions by the selected offices in a provincial 
government of Region I

This study aimed primarily to assess the level of implementation of the Anti-Red Tape Act (ARTA) in the selected 
offices of the provincial government of Ilocos Sur. Specifically, it determined the level of administrative capability 
of the provincial government, extent of compliance with the ARTA provisions by the selected provincial offices 
and the Clients’ satisfaction after the implementation of the ARTA in the provincial government along the 
following: 1) Service quality; 2) Physical set-up/Lay-out; and 3) Basic facilities.

The study, likewise, determined whether the administrative capability significantly influenced the level of 
compliance of the frontline offices to the provisions of the ARTA. Further, it correlated the Clients’ satisfaction 
after the implementation of the ARTA with the level of compliance to find out if these variables are significantly 
related.

Dr. Casila is an Instructor at the Ilocos Sur Polytechnic State College.

Min Young Kim

An Exploration of Public Service Innovation
: Typologizing Innovation Capacity and Validating Innovation Effects on Organizational Performance 

for Korean Central Government Agency

Newly implemented public management reforms are expected to boost the public sector’s effectiveness and 
efficiency in South Korea. However, the limited success of those reforms prompted us to seek other forces 
that have the potential to rejuvenate the public sector. Thus, this study focuses on public service innovations 
with the idea that they are potential alternatives. Public service innovations can be translated into improved 
service content, processes, delivery methods, providers, and other mechanisms that enhance public service and 
sustainable development (Jing and Osborne 2017).Additionally, there is a growing perception that public service 
innovation can be a significant factor in reestablishing the legitimacy and effectiveness of the public sector (Jing 
and Osborne 2017, 2), yet none of public service innovation has been developed in a meaningful way in Korean 
public sectors. 

In order to fill the research gaps of public service innovation in the Korean public sector, we developed the three 
components of public service innovation by Delphi analysis, in terms of individual, leadership and organizational level.

The researcher is a Ph.D. candidate at the School of Governance, Sungkyunkwan University.

PANEL 26 - PUBLIC SECTOR REFORM
Pramod KC
Pan Suk Kim

Examining the DeLone & Maclean Model for Nepal Online Public Grievance Redressal System:
The case of Hello Sarkar

The purpose of this study is to identify the success factors from the adopters and potential users of Hello Sarkar 
by utilizing D&M model. In doing so, the study aims to answer the research question: (a) What influences the 
Hello Sarkar success factors? Hello Sarkar is an online public grievance redressal system in Nepal, which is 
meant to address the grievances, issues and problems of citizen’s everyday life and to get resolved online by 
government officials responsible for it. With increasing dissatisfaction towards government due to corruption 
and high bureaucratic system, Nepalese citizen are highly vocal on lodging the complaint, however in most 
cases ordinary citizens are not aware for who is accountable to listen their problems. Likewise, this study 
attempts to measure the Hello Sarkar (OPGRS) success factors to the interrelationship between the D&M model 
with added extension variable such as perceived trust, subjective norms and attitude toward using the online 
grievance system. Additionally, behavior intention is the predictor representing an individual’s attitude toward 
the behavior of using the system comprising of information and system quality. The study further elaborates 
that positive attitude likely makes the citizen satisfied with the system eventually leading to higher intention of 
behavior on using Hello Sarkar to register complaint through online by the citizens.

Pramod KC is aPhD Candidate at Yonsei University
Dr. Pan Suk Kim is a professor of Public Administration at the same institution.
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Julian B. Nangpuhan II

Awareness and Practice of Internal Auditing Standards In Ifugao State University

The purpose of Internal Control System (ICS), an integral structure of all government agencies in the Philippines, 
is to strengthen accountability and good governance in the delivery and dispensation of public funds 
(Administrative Order No. 70, 2003). The major function of the internal audit, a component of the ICS, is to 
assist the heads of offices in promoting effective, efficient, ethical and economical holistic operations through 
constant appraisal measures (Department of Budget and Management, 2011). This paper seeks to study the level 
of awareness and practice of internal audit in Ifugao State University (IFSU), the only public higher education 
institution in the province of Ifugao. The respondents are mainly the officials and key finance personnel of IFSU 
who are directly involved in the processing and utilization of funds.

The researcher is a DPA student at Saint Mary’s University.

Te-Fu Chou

Pension Reform of Government Employees Based on the “Knowledge ∕ Power” Theory of Michel 
Foucault

This article try to use Foucault’ theory of “knowledge/power” to research pension reform of military, civil servant 
and teachers. Foucault deemed that “knowledge” is divided history as a series of “cognition”, this “cognition” 
defined as a certain form of power distribution in a culture. For Foucault, power is not only a material or military 
force, and not a constant place can be mastered as well, but a pass through the whole society of “energy flow”. 
Foucault didn’t regard power as a form, but expressing a truth by using social institution that perform one kind 
of purpose in the society. The “Truth” (in fact, that is on a specific environment of history as real thing) is a result 
of manipulated power, and people are just a tool of using power.            

The researcher is a Doctoral student of the Department of Public Policy and Administration of National Chi Nan 
University

Endah Tri Anomsari
Joni Dawud

Creating Space for Sustaining Citizen-Led Development: Strategies for Utilizing Village Fund Policy in 
Indonesia

To accelerate development in the country, Indonesian government issues a Village Fund policy which regulates the 
fund transfer from the government to the village, the lowest level of administration in the country. By transferring 
the fund to the local government, the development is expected to become more decentralized, empowering, 
and accurate in responding to the needs and interests of the locals. As the mainstream development programs 
tend to fail in addressing the social issues and instead, perpetuate the top-down relationship between the 
development agencies and the societies, the Village Fund Policy has become a chance to shift the relationship to 
become a bottom-up one. The policy makes it possible for the creation of space for citizen-led development, in 
which the development projects are initiated by the community but subsidized using the Village Fund. However, 
how to create such space in Indonesia needs further scrutiny, which is the focal point of this study. Drawing from 
the case of the implementation of the Village Fund Policy in Indonesia, this paper is a qualitative exploration of 
the strategies for the utilization of Village Fund to create space for more sustainable citizen-led development.

Endah Tri Anomsari is aFaculty member in the School of Administration, The National Institute of Public Administration 
Joni Dawud is theHead of the School of Administration, the National Institute of Public Administration.

PANEL 27 - PA GOVERNANCE & LEADERSHIP

Junki Kim

Public Institutional Governance in Turbulent Times

As witnessed in Brexit and the election of Donald Trump in the United States, we are increasingly facing turbulent 
times. More often than not, turbulence has become a “normal feature of contemporary public governance” (Ansell 
and Trondal, 2017). Public governance in turbulent times, forces public actors, both individuals and organizations, 
to face administrative and policy challenges where uncertainty and unpredictability dominates. The challenge 
is to comprehend governance institutions where events and demands interact in a highly variable, inconsistent, 
unexpected and unpredictable manner. This implies conventional wisdom and well-tested solutions may well 
result in systemic failures and, therefore, alternative governance must be sought, one that is based on self-
organization and learning as well as experimentation.

This paper seeks to first examine the term ‘turbulence’ in public governance perspective using various elements 
of institutional theory and complexity theory. Borrowing from the micro economic textbook analogy of market 
failures, turbulence essentially throw off all reasonable assumptions about ‘well-functioning market’ or ‘well-
functioning invisible hand’ and must rely on some divine intervention, usually from the government. Complexity 
theory shows how quite simple and short range rule-governed behavior can produce emergent system level 
behavior that looks to be coordinated. Second, it seeks to come up with a dynamic organizational approach that 
emphasizes the role of organizational learning in adapting to turbulence. Third, this paper seeks to elaborates 
a set of empirical cases that shows how organizations and institutions respond to precipitous, conflicting, and 
novel — in short, turbulent — governance challenges. We seek to find factors that can facilitate public institutions 
to adept to the intensification of speed, complexity and conflict that are fast becoming common factors 
associated with turbulent public governance. We hope to see that one of the great contributions of complexity 
theory and the idea of self-organizing systems is precisely that often emergent patterns of behavior is path 
dependent, and will vary according to how the present systems arrived at their present state. 

Fakhri Kahar
Ahmad Wahidiyat Haedar
Lutfi Siraj
Rudi Salam

Analysis of Mastery of Village Secretary Competencies in Kahu District, Bone Regency, Indonesia

The purpose of this study was to explain the level of mastery of village secretary competencies in Kahu District, 
Bone Regency, from aspects of personality requirements, knowledge requirements, skill requirements and practice 
requirements. This research uses the descriptive type with a qualitative approach to making observations directly 
on the object under study by analyzing each data obtained through an interactive model. The results showed 
that all aspects of the village secretary’s competency studied, namely personality requirements, knowledge 
requirements, and skill and practice requirements, all showed a high level of competency mastery. Thus, the 
competency of the village secretary in KahuSubdistrict is considered to be competent and accountable. The 
mastery of the competence and accountability of the village secretary of the Kahu sub-district has a positive 
influence on the performance of the village secretary to realize good governance in village governance in the 
Kahu sub-district.

FakhriKahar is the Head of Business Administration Undergraduate Program UNM.
Ahmad WahidiyatHaedar and LutfiSiraj  are  affiliated with the UniversitasNegeri Makassar.
Rudi Salam is a lecturer at Faculty of Social Sciences UNM.
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Sirajul Haq

Impact of Transactional and Transformation Leadership on the Performance of Organization:
A Critical Analysis

The research study is aimed to analyze the impact of transactional and transformational leadership on the 
performance of the organization.  The research has taken the study of two multinational organizations where these 
types of leadership has been adopted. This research has used contingency theory to investigate the leadership 
characteristics and its impact on the performance organization. This research has adopted qualitative method 
to interpret the possible impact of each leadership style on the performance of organization by using synthesis 
technique. The data has been collected from the five years annual reports of the multinational organizations and 
related material from various sources.

Dr. Sirajul Haq is a professor at the Department of Public Administration University of Sindh.

Lorena C. Valerio

An Assessment of the Leadership and Ethical Competencies of the Local Chief Executives of the 
Province Of Bulacan: Basis of Enhancement of the Evaluation Indicators of the Seal of Good Local 

Governance

The researcher will assess the leadership and ethical competencies of the local chief executives in the 
municipalities of the province of Bulacan. 

Through decentralization, powers are re-distributed, resources are re-allocated, and facilities are deployed to the 
different local units including the power to create and broaden their sources of revenue needed to carry out 
their duties and responsibilities as public servants. The devolved powers have been the tools used by the local 
chief executives towards the successful implementations of their programs aimed to improve the quality of lives 
of their respective constituents.

The premise of this study will be the selected municipalities of the Province of Bulacan. The local government 
officers specifically the chief executives in the municipalities of Bulacan comprising of awardees of the Seal of 
Good Local Governance in the 2017 and 2018 will be the respondents of the study as they are anticipated to 
possess the leadership and ethical competencies necessary in good governance to achieve the sustainable 
development goals of the Philippines.

The researcher is affiliated with the Polytechnic University of the Philippines and the University of Santo Tomas.

PANEL 28 - PA & CITIZEN PARTICIPATION

Zhe Li
Jiannan Wu
Fanbin Kong

Can We Make Unsatisfied Citizens Satisfied?
A Case Study of N Municipal Public Security Bureau in China

Citizens’ satisfaction with public services has received sustained attention in the field of urban research. Since 
citizens’ dissatisfaction with public services obviously has a negative impact on cities and governments, it 
is essential to pay attention to dissatisfaction and make unsatisfied citizens satisfied. However, there are still 
shortcomings in precisely identifying and solving citizens’ dissatisfaction, which need to be further studied. The 
N Municipal Public Security Bureau in China once faced a difficult situation of low satisfaction of citizens, and 
the methods of satisfaction evaluation at that time could not precisely identify the unsatisfactory matters, so the 
dissatisfaction could not be effectively changed. Subsequently, N Municipal Public Security Bureau establishes 

a police efficiency monitoring mechanism and takes four main measures to precisely identify and solve each 
citizen’s unsatisfactory matters. It successfully makes unsatisfied citizens satisfied and reduces the number of 
unsatisfactory matters. The significance of this research is not limited to the Chinese police department, but to 
more departments of the government and more cities in other countries.

Zhe Li is affiliated with the China Institute for Urban Governance, Shanghai Jiao Tong University.
Jiannan Wuis affiliated with the School of International and Public Affairs, Shanghai Jiao Tong University
Fanbin Kong  is affiliated with the School of Government of Nanjing University.

Endah Tri Anomsari
Joni Dawud

Improving Public Service Delivery through Co-Production and Community Participation:
The Case of West Java – Indonesia

Using the case of senior service provision in West Java of Indonesia, this paper is a qualitative analysis of how co-
production contributes to the improvement of service delivery. Co-production is frequently viewed as a strategy 
for development, particularly in the sense of public service delivery, because it’s directly involved the local 
communities in providing the services according to their interests and needs. Moreover, co-production is the way 
to incorporate the communities in service provision, which in turn, will exercise their capability and role in the 
development of their own communities. Though co-production in West Java is considered significant in terms 
of delivering public services to senior citizens in the communities, the quality improvement of those services is 
not yet guaranteed. Consequently, co-production in the regions still need to be improved and sustained and to 
do so, relevant stakeholders in the region need to build stronger co-production system within the communities. 
It needs not only the commitment of the community members but also the support from the local government.
Joni Dawud  is the  Head of the School of Administration, the National Institute of Public Administration – 
Bandung.

Endah Tri Anomsari  is a Faculty member in the School of Administration, the National Institute of Public Administration 
– Bandung. 

Le Ngoc Hung
Nguyen Thi Ngoc Phuong

Public Policies Supporting the Ethnic Minorities’ Education and Training for Sustainable Development 
in an Economic Restructuring Society: Vietnamese Case Study

Vietnam has begun to restructure its economy to market mechanism since 1986 and it is in the process of 
reforming public policies towards sustainable development. This socio-economic reconstruction has contributed 
to significant achievements including a sharp reduction in the poverty rate from almost 60% in the 1990s to 
under 10% in 2010, an increase of average income to 3-4 times higher value than in the past and the universal 
primary as well as secondary education during the same period. However, along with the economic growth, 
social inequality has increased, especially for ethnic minorities. This situation fosters demand for research and 
reform of public policies related to education and training for ethnic minorities for sustainable development 
of the country. The main point needed to be tested is that public policies on education and training for ethnic 
minorities need to be renewed on the basis of scientific evidence on socio-economic conditions and orientation 
to improvement. Capacity of sustainable development of ethnic minority people. The case study of Vietnam will 
use the existing research findings, especially the latest survey data on ethnic minorities and public policies in 
Vietnam. The results of the study will contribute to the theoretical enrichment and suggest practical solutions 
for the reform of public policies in a society that is transforming the economy for the sake of sustainable 
development.

Le Ngoc Hung  is a professor at the Vietnam National University,
Nguyen Thi Ngoc Phuong is affiliated with the Vietnam National Academy of  Public Administration.
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Robert J. Dickey

Citizen Engagement: Participatory Citizens’ Co-production in Law Enforcement

Law enforcement has long included various forms of citizen engagement. Citizens who take the law into 
their own hands are known as “vigilantes,” and these types of groups may fail to respect the limitations of law, 
instead simply using the easiest means of executing their own version of justice, regardless of the rights of the 
accused. More appropriate forms of participatory service include low-engagement roles such as neighborhood 
watch or ride-along programs. Only a few areas of the world incorporate a mid-range involvement of citizens 
in law enforcement: an active system of indirect enforcement through reporting crimes for pay. One aspect of 
enforcement where several countries have enjoyed success is in traffic management.

Traffic management is directly related to several of the Sustainable Development Goals, including climate 
change, energy, consumption, and ecosystems and environment, as well as inequality, and peace and justice. 
Where the reporters are compensated for presenting evidence of traffic infractions, this can become a revenue 
source for the aged and unemployed, thus redirecting some economic inequalities, and perhaps leading to 
economic growth.

Korea is perhaps the best-known of various countries utilizing citizen’s participation in law enforcement, known 
locally as the “Carparazzi” system, though it is not the only country using this form of citizen-enforcement.
This study examines both the Korean case in citizen-engagement and perspectives from drivers in the Philippines 
on this type of law enforcement. 100 survey responses were gathered from drivers in Metro-Manila were gathered 
at SM MegaMall in Mandaluyong City in 2014, they indicated acceptance of stricter traffic enforcement from 
volunteer reporters who were compensated based on the fines collected.

Dr. Dickey is an assistant professor at the Keimyung UniversitySchool of Public Service.

PANEL 29 - PA CHALLENGES AND ISSUES

Yuni Lestari

Perception of Millennials Toward Women Leadership

The topic of Women’s Leadership is always interesting to discuss in the midst of the public debate about 
appropriateness for women in carrying out public leadership. Women are often used as a measure of impropriety 
as a public leader either openly or not. Gender inequality can occur because of a wrong understanding of the 
concept of gender.

Millennials (“Y” Generation) who in fact have modern thinking, sometimes still have inappropriate thoughts 
about the concept of gender. In this study, there are still some facts that millennials still do not understand the 
concept of gender. An understanding between the terms “gender” and “sex” is often still exchanged.

Based on research data, in reality the family has an important role in shaping this improper understanding. It is 
not uncommon for families to describe different roles between boys and girls in a family. Boys are often portrayed 
in masculine roles both in attitudes and attributes that complement them. Meanwhile, girls are portrayed in 
feminine roles both in attitudes and in the selection of attributes that complement them.

More interesting when millennials are treated to the concept of women’s leadership. Part of the data was 
obtained that millennials also agreed with the emergence of female leaders. However, when millennials are 
offered the choice between men and women to occupy the position of the most ideal leader, the choice of 
“male” sex is still very dominant.

The author is affiliated with the Department of Public AdministrationUniversitas Negeri Surabaya.

Ipah Ema Jumiati
Ayuning Budiati
 Mirza Hafidzati
Syarofah Adlina

Strategic Planning Model of Gender Responsive Budgeting in Regional Device Organization at Banten 
Province Government

Strategic planning is a system developed with regard to the specific characteristics of the organization. Strategic 
planning is used as an instrument that will help organizational leaders in managing and allocating all the resources 
they have to achieve organizational goals. But in reality there are still many problems found in strategic planning in 
an organization. The problem of this research is that gender responsive budget planning is not yet in accordance 
with the established legislation, gender responsive budgeting was prepared after the Budget Implementation 
Document (DPA) was completed, there was even a delay in the preparation of gender responsive documents, 
more worrying that the document was made a year later . The purpose of this study was to determine the 
strategic planning model of gender responsive budgeting of regional organizations within the Banten Provincial 
Government. The concepts of the strategic planning process underlie this research which include: (1) Scanning 
the environment; (2) Determination of the organization’s vision and mission; (3) Determination of strategies; (4) 
Determination of goals; (5) Determination of Annual Plans; (6) Controlling and evaluation steps that determine 
how well the strategic plan is carried out besides using a gender realism perspective.

The authors are affiliated with the Public Administration Department, Social and Political Sciences Faculty Sultan 
Ageng Tirtyasa University.

Jeong Ho Yoo
Ji Hye Choi
Rosa Minhyo Cho

A Study on the Effects of Regulatory Policies of Real Estate in South Korea
: Focusing on regulatory policies of the Moon Jae-In Government

The purpose of this study is to evaluate regulatory policies that regulate real estate in Korea. As policies to 
suppress speculative demand, and for actual buyers, the tax burden on home owners, especially multi-homed 
persons have been increased. Specific policy names are DTI (Debt To Income), DSR (Debt Service Ratio), LTV (Loan 
To Value ratio). In addition, strong regulatory policies are implemented in regions with high levels of speculation, 
and the intensity of regulatory policies varies from region to region. And in Korea, the official land price is set to 
be around 50-55 percent of the actual transaction price. The Korean government plans to implement stronger 
regulatory policies in January 2019 to increase the official land price to more than 70 percent of the actual 
transaction price.

Healyim Lee
Sung Min Park

Analysis on determinants of overtime work in Korean civil servants using data mining analysis

Korea is already known as the country with the most overtime work among OECD countries and there is a 
growing debate over the overtime work of Korean civil servants. Unlike in the past, when overtime was seen 
as a sincere employee, the negative perception of overtime workers in modern society is increasingly seen as 
incompetent people or people who do not finish their work at a given time. Nevertheless, studies on overtime 
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of public officials are hard to find in academia. This study explored the factors affecting and determining the 
overtime of civil servants with data mining techniques. Employing a big data analysis, we analyzed the most 
predictive model. Through this study, it was possible to identify the variables that the most influential variables 
determine overtime work among various organizations and HR variables. In addition, it has contributed to the 
theoretically and practically by proposing implication to be considered when implementing the work and life 
balance policy. 

Healyim Lee is a Master’s student at Department of Public AdministrationGraduate School of Governance-
Sungkyunkwan University.
Dr. Park is a professor at the same institution.

PANEL 30 - TRANSFORMING PUBLIC SERVICE DELIVERY

Trevor Seymour-Jones

Resilient and strong public administrations for the future: capacity and capability building to manage 
public assets in realising Sustainable Development Goals. Reform challenges from the Australian 

Public Sector

This paper examines the concept of resilience, and thebuilding of resilient public administrations within 
public sector cultural and organisationalconstraints. It presents the Australian public sector as a case study 
for public administrations torecognise that building organisational resilience requires changes in traditional 
publicadministrative thinking and cultural context. This means that they must firstly embrace achange in 
internal thinking to understand the challenges from their changing and evolving rolesin the era of New Public 
Governance (NPG) and the moves towards greater local democracyand community involvement in government. 
Secondly, understaning the need fororganisational resilience as a prerequisite to fulfilling their responsibilities 
and the expectationsevolving from these changes. Thirdly, to design and bring about the necessary changes 
inorganisational, professional, technical and financial capacity and capability to strategicallymanage and develop 
themselves and their human and technical resources. From theperspective of strategic resource management, 
the case study shows Australia’s resistence toorganisational reform and development through the era of the 
New Public Managementparadigm and its turning to paradox, some of the unintended outcomes, and how they 
relate tothe cultural effects and difficulties of changing the organisation and developing resilience. Thispaper 
also considers the loss of the Australian public’s trust in government and theconsequential development of 
place-based governance, local democracy and community self-help.

The researcher is a professor at the University of Technology Sydney.

Jazzel O. Lauderis, Leah Eve B. Petalino, Netcellyn A. Ramay

Revisiting Public Mall Vicinity as Basis for Traffic Comprehensive Program

Traffic congestion has been considered as one of the society’s major problem. The metropolitan places like 
Ozamiz City are not an exemption of such problem. The researchers aimed to know the present condition of 
traffic in public mall vicinity, the common traffic problems that further delayed the transport operations, to draft a 
proposed comprehensive traffic program that will help lessen congestion. The researchers used both quantitative 
and qualitative research instrument specifically triangulate method where the researchers conducted interview, 
distributed research-made questionnaire and documentation in a form of video and pictures in conducting this 
study. 

The researchers are associated with La Salle University Ozamiz.

Hamsinah Djaing, Atta Irene Allorante, Sangkala

Customer Satisfaction Factors to Services of Regional Water Supply Company in Makassar

The purpose of this research is to describe the factors causing user satisfaction (customer) to the service of the 
Regional Water Supply Company (RWSC) in Makassar.

The method used in this research is the quantitative method through a customer satisfaction survey. The 
research conducted in the Regional Water Supply Company (RWSC)of Makassar, precisely in region 1, region 2, 
region 3, and region 4. Samples randomly collected amount to 384 respondents from the population of 163,549 
customers. The instruments of data collection are questionnaires. The data obtained from the field is processed 
using technical analysis of descriptive statistical data.

The results obtained from each region seen from the technical aspects of customer satisfaction are at the level 
of satisfaction. Meanwhile, if viewed from the nontechnical aspects, region 1, region 2, and region 4 customer 
satisfaction is at the level of being quite satisfied. While in region 3 customer satisfaction is at a satisfied level.

The researchers are professors at the Department of Administrative Science, Hasanuddin University.

PANEL 31 – BENILDE JUNIOR PSPA
Juan Carlo M. Orioste
Joshua Franco A. Peñalosa
Clarizza Jan C. Raquion
Kurt Erick P. Reyes
Tara Julia L. Sumaya

An Analysis of the Prevalence of HIV/AIDS Among Scheduled Caste Women in India Using a Liberal Feminist Lens
The Caste System in India was abolished in 1950, yet the practice of untouchability still remains today. Dalit women, 
or in the modern context, scheduled caste women (SCW), are people at the bottom of India’s socio-economic 
pyramid who experience multiple kinds of discrimination. They are not only susceptible to discrimination by 
their caste, but even within their caste, also by their gender. In this relation the study asks: How does being a 
scheduled caste woman in India influence her access to reproductive health services? How does this in turn affect 
the prevalence of HIV/AIDS among scheduled caste women in the country? To provide historical background 
to the findings, the study revisits the account of how the interaction of capitalism and patriarchy produced the 
social exclusion of SCW in India. Then it proceeds to show how SCW are characterised by social exclusion factors 
namely: poverty, low levels of literacy, and gender biases. The study’s findings reveal that being a SCW influences 
her access to reproductive health services. In fact in this case, access specifically to HIV/AIDS knowledge and 
testing improved the awareness of SCW on HIV/AIDS, although in general, they still lag behind middle-income 
and high-income women on the same access indicators. However, this enhanced access did not translate to a 
reduction in HIV/AIDS prevalence among the SCW. The study found that there were policies enacted generally 
addressing the social exclusion of SCW and specific programmes and projects launched targeting HIV/AIDS 
education among vulnerable groups. However, deficiencies in programme implementation allowed HIV/AIDS 
prevalence to rise among SCW during the period under study. 

Miguel Ruiz S.M. Altea
Renz Edrick E. Cruz
Don Jorge S. Marcos
Samuel Tristan E. Quintos



“Public Administration and the Future: Challenges and Opportunities in Realizing the Sustainable Development Goals and Directions for Reform and Capacity Building”“Public Administration and the Future: Challenges and Opportunities in Realizing the Sustainable Development Goals and Directions for Reform and Capacity Building”

HOTEL BENILDE MAISON DE LA SALLEHOTEL BENILDE MAISON DE LA SALLE 8584

When Religion Meets Politics:
The Influence of Faith Based Organizations on the Passage of RA 10354 and HB 7303

Christianity is evidently the most dominant religion in the Philippines, making up almost 90% of the national 
population. This has led to many queries with regards to the influence of theological beliefs towards Philippine 
politics. Policy making, being the most tangible form of political process in a democratic government, will be the 
premise the researchers will use to determine if there are any religious influence in the policy making process of 
the Philippines. The researchers will use the Catholic Bishops Conference of the Philippines, Iglesia Ni Cristo, and 
the Opus Dei in the Philippines as the focal faith-based organizations of the study, and the Republic Act 10354: 
Responsible Parenthood and Reproductive Health Act of 2012, and House Bill No. 7303: Absolute Divorce and 
Dissolution of Marriage in the Philippines as the focal units of study to assess the participation and influence 
of the aforementioned focal faith-based organizations. In this relation the study asked: “Did the faith-based 
organizations have an influence, and affect the policy making process of RA 10354 and HB No. 7303? Did their 
participation affect the passage of the focal units of study? Were there any amendments in the final form of the 
RA 10354 and the latest version of HB No. 7303 based on the demands of the focal faith-based organizations? Did 
the passage of the focal units of study unify the individuals and groups involved in the policy making process? 
The researchers have found that some of the focal faith-based organizations’ demands are represented by some 
legislators, but not because of a direct link between the two, but because of their personal convictions grounded 
on religious beliefs. The study has also found the disparity of the RA: 10354’s duration of passage compared to 
other laws certified as urgent. Moreover, the study has also found that the passage of the two focal laws did not 
enforce a general sense of unity among the focal faith-based organizations since the focal units of study are 
passed into a law. Therefore, the study thus concluded that the imprint of the faith-based organizations towards 
the policy making process are not institutional but rather through their pastoral exhortations that affect the 
religious conscience of individual legislators who are predominantly Christian in faith.

Andrea Mae M. Cuevas
Kate Valerie R. Garcia

Mainstreaming Global Frameworks on the Protection of Children from Child Labour:
The Case of Bangladesh and India

Actions of Bangladesh and India concerning child labour face significant challenges. Studies show children 
are still engaged in the workforce influenced by different factors particularly the desire to break free from the 
poverty cycle. This study determines how Bangladesh and India address child labour in their laws and policies, 
programmes, government structures, and budget. Signatories to the two key international instruments 
concerning child labour, it asks: To what extent do the states of Bangladesh and India address child labour 
through their policies, programmes, government structures and, budget? 

Based on a review of the literature on child labour, and the Human Rights-Based Approach, an assessment was 
done to determine the compliance of the laws and policies of the countries in focus to the Convention on the 
Rights of the Child and ILO Convention no. 182 of the Worst Forms of Child Labour. Although both countries 
have made significant efforts to eliminate child labour, analysis of data shows that existing laws and policies 
on child labour are not fully compliant to the provisions of the two global frameworks on anti-child labour. 
Moreover, factors hindering and facilitating the poor or successful implementation of laws and policies in both 
countries have been identified. On this basis, it is concluded that both countries’ anti-child labour efforts are 
effective in decreasing the number of children workers and thus the creation of more comprehensive measures 
in laws, programmes, structures, and budget are encouraged for the maximum effectivity on the elimination of 
child labour.

Kate P. Moreno
Jcinth Angela Velazco

The Evolution of the National Security Strategy in the United States of America: A Comparative Study 
on the Major Security Policies of George W. Bush and Barack H. Obama

The impact of the events that transpired on September 11th, 2001 ushered in a complete transformation of 
America’s strategy towards national security. With this in mind, the study evaluated the evolution of the United 
States’ National Security Strategy (NSS) by analyzing the major security policies of Presidents George W. Bush in 
2002 and 2006 and Barack H. Obama in 2010 and 2015. In this relation, the researchers put forth the following 
question: “What are the domestic and international factors that influenced the major security policies found in 
the respective national security strategies of Presidents George W. Bush and Barack H. Obama?” To answer this, 
the study employed the neoclassical realist school of thought in order to examine the influence of both unit 
and systemic level factors on the established policies of both presidents. The intervening forces on the domestic 
level are identified as leader perceptions, identities, domestic competition, and state structure. Moreover, the 
international variable is the relative power of a state. This research is a comparative case study and utilizes 
the qualitative approach in its data gathering and analysis. The major security policies examined under Bush 
and Obama’s individual strategies were categorized according to security posture, policy coordination, and 
democracy promotion. Then, the authors of the study analyzed the impact unit and systemic level variables 
had on the policies themselves. And thus, the study found that both American presidents were influenced 
by a combination of domestic and international factors alike. Furthermore, the researchers determined that 
these influential forces led to Bush establishing a more offensive strategy for America; in contrast with Obama’s 
defensive approach to handling national security matters.

PANEL 32 - GLOBAL SMART CITY & POLICY EVALUATION

Ju-Hyun Lee
Gi-Heon Kwon
Jeong-Yeon Jang
JI-Su Kwon

An Analysis of Factors Affecting the Adoption of Smart City Policy

This study aims to identify urban and regional prerequisites for smart city policy. This study has the following 
research questions: 1) Is smart city policy more likely to be implemented in cities with large characteristics of 
smart city? 2) How does it affect the adoption of smart city policies?

To analyze the research questions of this research, the adoption of smart city policies set as a dependent variable, 
and the independent variables are selected as human capital, social capital, transport infrastructure, ICTs, natural 
resources, E-government. The analysis targets 226 local governments in Korea and this study conduct a Stepwise 
logistic regression analysis.

Da Sol Lee
Gi-Heon Kwon
Sang Ho Moon

A Study on Factors Influencing the Outcome of Smart City: Focusing on DEA and Tobit Analysis

There is a tendency for urbanization to increase worldwide. According to the “2018 World Urbanization Prospect” 
by the United Nations Economic and Social Affairs (UN DESA), as of 2018 the world urbanization rate is 55%. 
The North American continent was 82.2%, and it turned out that 8 people of 10 population live in the city. Asia 
continues to increase at 49.9%. If these trends continue, the world urbanization rate is predicted to reach 68% 
in 2050.
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The reason for the higher urbanization rate is to move better to find better employment and quality of life(Kang 
et al., 2015). However, as urbanization rate increases, various urban problems such as resource shortage, traffic 
congestion, environmental pollution, energy shortage, etc. are getting worse. Especially, the urbanization rate 
of Korea is 82.5% based on 2015, and in 2050 the urbanization rate is expected to be 87.6%. This is a higher 
figure than the one that the world urbanization rate of 2050 was predicted to be 68%. Therefore, there is a need 
for the Korean government’s solution to the urban problem that is getting worse according to the increasing 
urbanization rate.

“Smart City” has been drawing attention as an alternative to solve this problem. In the case of South Korea, 
attempts have been made on various policies of Smart City based on U-city. However, it is still unexpected level. 
The reason for this is that, firstly, it has not undergone the reflux process after policy enforcement. Secondly, it 
finished it as a short-term single policy ending based on the administration.

In this research, we have the following objectives. First, we will conduct research on outcome of smart city by 
local government. Second, we set the short-term outcome of Smart City to the level of implementation and 
carry out the analysis. Third, we present policy implications so that Smart City can develop effectively. 
Therefore, in this research, we try to analyze factors influencing the outcome of Smart City. The subject of analysis 
is the municipality of the whole Republic of Korea. And since Smart City is an ongoing project, it is trying to 
measure short-term outcomes. The short-term outcome of Smart City is set to the level of implementation of 
Smart City. And we try tobit analysis to analyze the influence factors on the execution level of Smart City.

Seong-Suk Tak
Jae-Won Jeon
Gi-Heon Kwon

A Study on the Diffusion of Smart City Policy in Korean Local Government
- Focused on Smart City Service Introduction

This study started with the question ‘What are the factors that influence the diffusion of smart city services in 
Korean local governments?’. Specifically, the purpose of this study to identify the factors affecting the diffusion 
of smart city services to other local governments. Second, through the typification of smart city services, i want 
to derive influential factors for each level of policy innovation. Lastly, I would like to suggest policy implications 
to effectively achieve the purpose of smart city service introduction through two analysis. In order to achieve 
the above study objectives, I reviewed precedent studies, and classified factors influencing the diffusion of the 
smart city services into external diffusion factors(horizontal diffusion, vertical diffusion), internal determinants 
factors(political factors, administrative factors, financial factors, social factors), and network factors(sisterhood 
relationship network, political party network) and control factors(hazard ratio). The spatial range of this study is 
226 local governments in Korea, and the temporal range is from 2006 to 2017. As for the analysis method, I try to 
clarify the influencing factors of smart city service diffusion by utilizing panel logit model, which is one of event 
history analysis methodologies.

PANEL 33 - DECENTRALIZATION AND DEVOLUTION

Muhammad Guntur
Henni Zainal

Enhancement of Work Motivation in Agrarian Affair Office Makassar City, South Sulawesi, Indonesia

Employee motivation is considered lacking because employees do not comply with applicable regulations. 
Even though in terms of income and benefits provided can be said to be quite adequate, the lack of a level 

of motivation of course will affect the work results of employees. The purpose of this study is to provide an 
overview of increased work motivation at the Agrarian Affair Office Makassar City. This research is quantitative 
research with explanatory objectives, namely to explain the causal relationship (influence) of variables increasing 
work motivation at the Agrarian Affair Office Makassar City. To measure the variables in this study, questionnaires 
were used. The results showed that work motivation at the Agrarian Affair Office Makassar City was in a fairly 
good category. The implications of this research are to increase work motivation at the Agrarian Affair Office 
Makassar City.

Muhammad Guntur is affiliated with the Universitas Negeri Makassar.
Henni Zainal is affiliated with the Universitas Indonesia Timur.

S.R. Subhani

Decentralization and Panchayati Raj Institutions: 
An Indian Perspective

Overall development of country is the main objective of the any nation, particularly developing countries like 
India. In India rural local governments have been great history, even before the independence of India. From the 
years, India is a land of villages; it has been governed by the different type of institutions and tries to fulfill the 
needs of rural people. Keeping this in view Panchayati Raj Institutions were constitutionalised in 1992, through 
the 73rd Constitutional Amendment Act. Panchayati Raj Institutions play a key role to develop the rural areas 
in India from its inception. Panchayati Raj Institutions are the witness the decentralization in India Even though; 
Panchayati raj institutions are faced number of problems by both the governments and politicians. In this 
connection, the present paper analyses the critical issues of decentralization and Panchayati raj institutions and 
their functioning in India.

The author is an Associate Professor and Directorate of Distance Education, Maulana Azad National Urdu University.

Mario “Mayong” J. Aguja

Local-National Partnership for a Safer City: The Case 
of General Santos City, Philippines

The 1987 Philippine Constitution provides for the autonomy of local government units and at the same time 
establishes a security sector under the national government. As security matters are mostly affecting the locals, 
one may wonder about the state of security, and the mechanisms of cooperation in place at the local level, 
especially in an urban context. 
The study explores the state of urban security and the relationship between the local government unit, the 
security sector actors under the national government, and other stakeholders, with General Santos City as a 
case study. The study hopes to generate valuable lessons in keeping a safer city, thru the lens of local-national 
partnership in a decentralized environment, and good governance. This study is primarily descriptive in its 
design, qualitative in its methodology. It made use of primary data through in-depth interview of key informants 
and use of government documents and other secondary materials.

Dr. Aguja is a professor at the Department of Sociology, Mindanao State University-General Santos City.
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Siti Aisyah
Muhammad Firman Karim

Local Government Marketing:Between Needs and Limitations
in the Implementation of Decentralization in Indonesia

This article aims to discuss the application of the concept of marketing governance, especially in local 
governments in Indonesia. The main problem in implementing local government marketing in Indonesia is 
that local governments need greater authority to develop local revenues but there is limited space for local 
governments to develop their regional potential, especially in the tourism sector. The problems in this study are: 
1) how is the application of the government marketing concept in the tourism sector? 2). How is the modification 
of the government marketing model that can be developed to strengthen government marketing in Indonesia? 
This article is the result of a research with a qualitative approach. The research location is in Toba Samosir 
Regency, North Sumatra Province. Primary data includes selected informants who are in accordance with the 
research topic, namely the head of the tourism department, the head of the village community empowerment 
office, the village head of tourism, tourism business actors, and the local community. Secondary data consists of 
government policy documents, related research results, literature studies and other relevant data. This study uses 
the theory of 7Ps marketing public sector as a basis for analyzing research problems.

Dr. Siti Aisyah is a faculty member at the PS. Ilmu Pemerintahan Universitas Terbuka
Muhammad Firman Karim is affiliated with the PS. Administrasi Bisnis, Universitas Terbuka.

Kristian Widya Wicaksono

Public Sector Innovation Typology on Three Innovative Public Service
Program Initiated by Surabaya City Local Government

This study is conducted to explore the valid concept of public sector innovation. Furthermore, this paper will provide 
a reflective analysis of the three innovative programs initiated by the local government in Surabaya City based on 
the perspective of typologies of public sector innovation. An exploratory approach is utilized in this paper to gain 
valid understanding about the concept of public sector innovation and its typologies in the local level.

The result of this study shows that innovation and public sector innovation is a set of academic concepts which 
related with newness and change and it has a serious intent to improve the quality of input, product and its 
impact on the customer needs. Moreover, the three innovative programs of Surabaya City local government are 
fulfilled four criteria of the typologies of public sector innovation, which are the creation of new service, process 
innovation, administrative innovation, and conceptual innovation.  

The author is a Ph.D. Student in the Political Science Department of Tunghai University.

PANEL 34 - PUBLIC-PRIVATE PARTNERSHIP AND SDGS 2

Zurina binti Md Nen
Jamine binti Ahmad

Public-Private Partnership (PPP) for SDG4: Benefits and Challenges from Good Governance Perspective

Quality of education (SDG4) has become crucial for global sustainable development. With this regard, public-
private partnership (PPP) is seen as a vital tool for achieving SDG4. The main reason promoted to justify the utility 
of PPP lies on the innovative alternative PPP offer to deliver social objectives. In Malaysia, the implementation 
of PPP is now extended to education sector through which both public and private investment are given key 
roles in the delivery of public educational infrastructures and facilities via private finance initiative (PFI). However, 

despite the advancement of PPP/PFI in education sector, little is known on benefits and challenges of PPP in 
relation to fundamental commitment towards SDG4 from good governance perspective. By using qualitative 
data and document analysis of PPP empirical experience, this study is conducted to critically analyse the benefits 
and challenges of PPP in education sector.

Zurina binti Md Nen  is a a PhD candidate at the Faculty of Administrative Science and Policy Studies in Malaysia.
Jamine binti Ahmad is a professor in the same institution.

Ary Miftakhul Huda
Antun Mardiyanta
Lutfia Nurul Hidayati

Looking For The Sustainable Economies Through Public Private Partnership Between Supermarket And 
Small Medium Enterprises

The purpose of this study is to analyze the Partnership between Supermarkets and Small and Medium 
Enterprises using a business partnership perspective. Parameters The success of business partnerships between 
Supermarkets and SMEs is a combination of partnership principles in  Government Regulations and Wibisono’s 
Partnership Theory, which are mutually beneficial, clear, reasonable, fair and transparent. This study uses a 
qualitative approach. The type of research used in this research is descriptive research. This study discusses the 
implementation of a partnership policy between Supermarkets and SMEs, with a case study of X Supermarkets 
partnership with SMEs assisted by the Sidoarjo Regency Government based on a business partnership 
perspective. The results of the study indicate that the business partnership between X Supermarkets and SMEs 
is not successful, the principle of successful business partnership cannot be successful. Thus, further evaluation 
and support from the Government and stakeholders to support this partnership is needed, so that mutually 
beneficial, clear, reasonable, fair and transparent partnership objectives can be accessed optimally and support 
sustainable economies. 

AryMiftakhul Huda and Lutfia Nurul Hidayatiare Master Students of Public Policy Department, Faculty of Social and 
Political Science, Airlangga University
Antun Mardiyanta is a lecturer at the same university.

Nina Yuliana

The Potential of Communication Guyub In Sustainable Development: A New Communication 
Perspective In Creative Economy Of Development In Traditional Collective Communities in Indonesia

Much participatory development does not occur within the village government. The Walantaka community 
creatively utilizes social capital and cultural capital which is called “guyub” communication as a form of 
communication typical of the Indonesian people as a collective community that works together. Walantaka 
does not include a list of 158 underdeveloped and poor villages in Banten, even though its citizens are 
underemployed unemployed, low levels of education and job specialization, married young and in debt to 
banks or moneylenders because of economic difficulties. Cultural wealth and economic potential such as “debus”, 
“wewe”, “ubrug”, pottery and woven craftsmen cannot bring prosperity. However, one of the local wisdom is able 
to create a people power movement and generate financial strength of tens to 600 million rupiahs in turns. 
Therefore, ethnographic research and reality construction theory is used to identify the value of local wisdom 
(social capital), planning and implementation of the development of participatory self-help, and create a role 
model construction based on the strength of the local wisdom typical of the community.

Dr. Yuliana is a faculty member of the Communication Studies Department of Sultan Ageng Tirtayasa University.
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Suwa Lal Jangu

The Role of Civil Society Organisation in the Securing of the 16th SDG of Peace, Justice and Strong 
Democratic Institutions: A Study of Mizoram People’s Forum, Mizoram, India

The Church organisations played role in the peace-accord between FARC and Government of Colombia. This 
was a pre-election role of churches backed civil society organisation in 2017. The Church organisations of Brazil 
appealed for peaceful, crimeless and corruption free election in Brazil in 2018. Recently we saw the role of a 
church backed civil society in the election of Mizoram’s Legislative Assembly in India. In Democratic Republic 
Congo – DRC, civil society organisations had played a non-political role in the peace process and election of the 
President in 2016 and 2017. In Taiwan, a 12-point based polling ballot was prepared by the referendum authority 
after consulting with civil society organisations on various issues i.e. sex education. The train service between 
North Korea and South was resumed after long time was also result of the pressure that created by civil society 
organisations in South Korea. 

This a social science study, will be based on social science methodology. This paper discusses the role of civil 
society organisation in the conducting of peaceful, free and fair elections in Mizoram state of India. The churches 
backed civil society organisation – Mizoram Peoples’ Forum (MPF) attracted attention of national and international 
scholars and appeared on media, social networking sites and web-news portal for its role in the election of 
Mizoram Assembly. The data and information will collected from both primary and secondary sources. Public 
perception and event-site observation methods will be used for the analysis the data and information. 

Dr. Suwa Lal Jangu is an Assistant Professor at the Department of Political Science, Mizoram University.

PANEL 35 – TRANSFORMING PUBLIC SERVICE DELIVERY 4

Ulung Pribadi

Impact Of Bureaucratic Reform On Residents’ Satisfaction
With Public Service Delivery In Yogyakarta, Indonesia

This study aims to explore the impact of bureaucratic reform on residents’ satisfaction with public service 
delivery. This study uses survey research methods with sample of residents who have accepted public services 
in two regencies and one city of the Special Province of Yogyakarta, Indonesia. This study produces evidence 
that regulatory reform is a pivotal predictor of residents ‘satisfaction with public services, while reforming 
organizational structures, systems and procedures, human resources also positively affects residents’ satisfaction. 
However, reforms of control, accountability, and culture are not the impact of residents’ satisfaction, varying in 
two districts and one city. This study has theoretical implications that bureaucratic reform, especially reforms 
of regulations, which have been carried out in local governments in Indonesia, have been shown to influence 
residents’ satisfaction with public services. This study has practical implications that local government officials 
who have an obligation to provide public services must pay attention to constantly updating regulations so as 
not to be a barrier for residents for receiving good public services. The limitation of this study is that only two 
regencies  and one city were used as case studies, and there were not many residents who were respondents. 
The study has authenticity that it can contribute to the explanation of the impact of bureaucratic reform of 
local government on residents’ satisfaction with public services. This study originally examined the reality of the 
Indonesian government’s policy to reform the local bureaucracy of government for improving public services.

Dr. Pribadi is a faculty member at the Universitas Muhammadiyah Yogyakarta

Mey Susanti AS
Dewi Rispawati
Dhea Candra Dewi
Vidya Yanti Utami

Tourism Image Recovery Of Lombok After An Earthquake Through The Information Technology In 
Senggigi Tourism Area

Tourism management after the earthquike should have a special handling. Acceleration of NTB tourism recovery, 
besides being done by promoting conventionally through holding tourist events such as exhibitions, the travel 
mart and table top also utilize technology through the use of video streaming and social media that are currently 
developing to promote and socialize the conditions of Lombok that are safe to be visited back. The strength of 
tourism is in the promotion and synergy of interest actors, which include academics, the pers, the private, the 
government and also the comunity.

The results of the research indicate that the image recovery perspective is needed through policies and strategies 
that must be carried out by the local government to restore the positive image of tourism in the minds of 
domestic and foreign tourists. The existence of social media, which is one manifestation of the advancement of 
information technology, is very helpful in spread the information.

Mey Susanti AS, Dhea Candra Dewi and Vidya Yanti Utami are affiliated with the of Public Administration Science, STIA 
Mataram.
Dewi Rispawati is affiliated with the Program of Business Administration Science, STIA Mataram.

Venkat Ram Reddy Minampati

Rural Development @ Digital Innovation: Team Sabarkantha and special reference to Akodra & Punsari 
Villages

India is rich culture with poor rural population. Indian prismatic society reflects a wide range of differences and 
difficulties. India compared to world superpowers is a young and dynamic child; it holds more than half youth 
human resources.  To this divergent country Parliamentary structure with strong bureaucracy is like blessing 
in disguise.  My paper would focus up on the initiatives taken by Mr Natarajan, IAS, to transform the traditional 
government to electronic governance particular to rural transformation. After experiencing the challenges and 
dis-functionalities of rural India, he had convinced to bring in the “Spirit of Village and Facilities of a City” by 
providing digital services like internet, mobile libraries, bank facilities, technical education, digital class rooms, 
accessible toilets, hostel facilities for village cattle, etc. to villagers in Sabarkantha District.

The researcher is an Assistant Professor at the School of liberal Studies, Pandit Deendayal Petroleum University.

K. Anil Kumar

E-Governance: A Study from Sunrise State of Andhra Pradesh

E-Governance is slowly becoming a buzzword in the corridors of power. Initially, the term e-governance was 
little more than a general recognition of a confluence of information technology developments and application 
and use of these technologies by government entities. With the passage of time, however, the term is being 
used as a reference to both current applications of Information Technology to government operations and a 
goal of realizing more efficient and transparent performance of government functions. E-Governance involves 
access to government information and services 24 hours a day, seven days a week, in a way that is focused on 
the needs of the citizens. The benefits of e-governance include efficiency in services, improvement in services 
delivery, standardization of services, better accessibility of services, and more transparency and accountability. 
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It is convenient and cost-effective for the Government also in terms of data storage and access to the stored 
data. In addition, the processes of data collection, analysis and audit are simplified, and become less tedious. 
Another cherished goal of e-governance is greater citizen participation in the governance of the country. The 
e-governance makes government services accessible to common man and promotes citizen participation in 
governance. There are many e-governance and promotes citizen participation in governance. There are many 
e-governance initiatives in different parts of India including sunrise state of Andhra Pradesh. The main focus of 
the present paper is on e-governance initiatives of sunrise state of Andhra Pradesh.

The researcher is a Post-Doctoral Fellow at the Dept. of Political Science & Public AdministrationAndhra University.

PANEL 36 - DEVELOPMENT POLICY FOR SDGS 2

Eduardo Lluz Ocana Jr.

The Status and Implementation of the Help for Catubig Agricultural Advancement Project

Northern Samar is basically an agricultural economy with more than 349,800- hectare total land area with high 
incidence of poverty in the region, dubbed as the ‘rice granary’ in Eastern Visayas. It is on this basis that HCAAP 
was conceptualized wherein the national government obtained a loan from Japan International Cooperation 
Agency (JICA) amounting to 5.2 billion yen or 3.4 billion in pesos allocating 2.4 billion pesos alone to irrigate 
4, 550 hectares of agricultural lands. However, the implementation stopped in 2013 with the budget nearly 
exhausted and the project uncompleted. Specifically, this research aimed to assess the status of the HCAAP and 
identified related issues. The areas covered by the HCAAP were the Municipalities of Catubig and Las Navas both 
located in the Catubig Valley. A descriptive-evaluative study, used an eclectic approach or a mixture of qualitative 
and quantitative methods for data collection and analyses. Common qualitative techniques were applied 
such as observation, key informant interview, focus group discussion (FGD), and review of secondary data. 
The respondents were key informants composed of personnel from the implementing agencies: NIA, DPWH, 
DOH, DA, Provincial Government of Northern Samar, Municipality of Catubig, and Municipality of Las Navas to 
execute irrigation and drainage, rural infrastructure improvement, agricultural support services, schistosomiasis 
control, and institutional components. Purposive and stratified sampling were used in selecting barangays and 
respondent-beneficiaries respectively. Open ended questions for the semi-structured interview was utilized. 
Observation guide was also formulated as supplementary tool to semi-structured interview, while FGD among 
identified barangay officials, non-formal leaders and other stakeholders was employed. It was found out that the 
components were of low functionality and availability, and of moderate accessibility. It was concluded that the 
project has to be totally completed as it negates the beneficiaries of the services it proposed. Irrigation system 
and farm-to-market roads was accessible and available to many were more beneficial to few landed families and 
businessmen. They found their agricultural lands suited for commercial and residential sites and the project was 
not significant to landless farmers where their clutch and retention to the land would depend on the pleasure of 
the landlord. Hence, until a farmer is given a land of his own, whatever rural development projects like this would 
create availability and accessibility meaningless.

Xufeng Zhua
Chao Zhang
Dong Guo

Policy Pilot and Central–local Alliance: The Mechanism for Implementing SDGs in China

The new trend of competitive enthusiasm of ministerial promotion and high levels of local adoption of policy 
pilots on sustainable development in China have revealed a dynamic new approach solving the problems of 
free-riding. With the research questions, why governments promote and adopt policy pilots for sustainable 
development and its effects on the central-local relations, this research conducts in-depth case studies on 
China’s Experimental Zones for Sustainable Development and China’s Innovative Demonstration Zones for SDGs. 
We argue that China has set up an adaptive mechanism through policy pilots for SDGs, by forming a central-local 

alliance with interdependent motivations between responsible central ministries and subordinate local cadres. 
Of particular relevance on SDGs linked by policy pilots, central ministries motivate local efforts by potentially 
maximizing budget, showing political loyalty and promoting policy diffusion, and local governments rely on 
ministerial supports with motivation of central-local information transfer, expert consultation, media promotion 
and potential foreign aids. By challenging the existing theory of central-local relations, this research improves 
our understanding on the mechanisms of policy pilot and its effects on the central-local relation. The paper also 
figures out a model facilitating the implementation of SDGs in China and other countries. 
Xufeng Zhu is a Professor, Associate Dean of the School of Public Policy and Management, and the Executive 
Director of the Institute for Sustainable Development Goals, Tsinghua University.

Xufeng Zhua and Chao Zhang is a, respectively, Ph.D and a Master’s student at Tsinghua University. 

Mingil Kim;
Yoonju Yang
Minhyo Cho

Comparing public servants pension system reform in Korea and Japan

Korea and Japan have similar problem stream, policy stream and politic stream. Problem Streams of Korea in 
2015 and Japan in 1985 are aging, low-fertility and pension deficit. There are lots of policy option to solve these 
problems. In policy stream, politicians argue that pension reform is needed but, they did not want to lose vote 
from public servants. In Korea, the incompetence and corruption of public officials became a serious issue due 
to the sinking of the Sewol ferry in 2014 and the MERS in 2015. As a result, civil servants are hard to object to 
pension reform, and civil servant pension reforms are accelerated. In the case of Japan, government bureaucratic 
scandals were uncovered before the 1985 and 2012 reforms, making it difficult for government officials to oppose 
government employee pension reform. In both countries, reforms took place in a situation where government-
related issues made it difficult for civil servants to oppose pension reform.

Mingil Kim is a PhD student at the SungKyunKwan University.
Yoonju Yang is a Master’s student at the  SungKyunKwan University.
Minhyo Cho is a professor at the SungKyunKwan University.

Farland D. Valera

Sustainable Development in a Highland Region: Genesis and 
Trajectory of the Blistt Concept in Benguet, Philippines

The Philippine government, pushing for the creation of regional growth centers, has tasked the National Economic 
Development Authority (NEDA) to identify areas to be developed as such.  In the Cordillera Administrative Region 
in Northern Philippines, the area collectively known as BLISTT was identified as a growth area.  This paper, from 
this view, explores the creation of BLISTT as a development concept in a highland region.  Covering the areas of 
Baguio City and the municipalities of La Trinidad, Itogon, Sablan, Tuba, and Tublay (BLISTT), all in the southern 
section of the province of Benguet, this paper also explores the directions toward which local chief executives 
see the BLISTT concept going.  This qualitative study utilized key informant interviews with the local government 
unit (LGU) chief executives involved in the BLISTT development project and former local chief executives that 
played a role in the formation of the BLISTT concept and the identification of the BLISTT LGU cluster.  Areas of 
discussion shall dwell on the following prongs: (a) the historical view of the creation of BLISTT; and (b) current 
initiatives that set the direction of the BLISTT development area.
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The author is an instructor at the College of Arts and SciencesDon Mariano Marcos Memorial State University

PANEL 37 -  AAPA YOUNG SCHOLAR FORUM

Pranab Kumar Panday

Does Committee System Ensure Accountability of Local Government Bodies:
A Study on Upazila Parishad in Bangladesh

The first objective of this paper is to examine process and the functioning of the UZP’s committees as a mechanism 
of ensuring accountability. The second objective is to examine to what extent these committees have become 
successful in ensuring accountability of the working of Upazila Parishad.  The third objective of this paper is 
to identify the practical challenges and barriers that create hindrances in the way of effective functioning of 
the committees as a mechanism of ensuring accountability. A holistic evaluation approach was applied in this 
research. 10 UZPs were studied under this research in 2016. Several methods such as review of documents, 
interview, FGD, KII, case studies and observation were used to collect maximum information on the process and 
effectiveness of the Committees of the UZP. A total of 100 respondents (10 from each UZP) were interviewed as 
key informants. 

The author is a Professor at the Department of Public Administration, University of Rajshahi

Michael Angelo D. Dioquino

An Assessment on the Functionality of Local Advisory Committee in Relation to the Institutional 
Arrangement of Conditional Cash Transfer Program in Pasay City

This study aims to assess the functionality of Local Advisory Committee (LAC) being part of the institutional 
arrangement in the implementation of Pantawid Pamilyang Pilipino Program in Pasay. This was measured by 
identifying the extent of involvement of participants of LAC in terms of monitoring, coordination, problem-
solving, strategic planning, feedback mechanism functions of the committee and various factors such as 
demographic profile, level of awareness, commitment, and accountability of participants. 

In order to gather the information needed, the researcher used Likert Scale and simple open and closed type of 
questionnaire based on the objectives and scope of this study. Supplementary information was also gathered 
from related studies, existing policy guidelines, and documentations conducted by other institutions. The paper 
used statistical instrument such as frequency, percentage, Pearson Correlation, Multivariate Analysis, and ANOVA 
Test to gauge an analysis from several variables presented. 

Mr. Dioquino is a Master of Public Administration student from the Polytechnic University of the Philippines.

H.C. Lalchhuanawma

Decentralized Governance and Sustainable Development in Aizawl, Mizoram

The process of decentralizing urban governance in Aizawl started very late. It was a half-hearted action on the 
part of the higher level government. In fact, it was the requirement of administrative reforms and urban renewal 
insisted by the Jawaharlal Nehru Urban Renewal Mission (JNNURM). With the Aizawl Municipal Council(AMC) 
(now elevated to Corporation) much reluctant decentralization has been taking place. Out of the 18 items 
specified in the twelfth schedule of the Indian Constitution, few functions have been transferred to AMC. The 
role of urban governance to bring about sustainable development is a great challenge because with rapid 

and unchecked urbanization in Aizawl, the quality of urban environment deteriorates. The paper studies the 
functions of urban government in bringing about sustainable development and the issues and challenges of 
decentralized governance in Aizawl.

The author is affiliated with the Dept. of Public Administration of the Pachhunga University College.

PANEL 38 - TRANSFORMING PUBLIC SERVICE DELIVERY 5

Le Thi Thu Huyen

Renovation of Public Administrative Service Delivery in Communal Administrative Units of Vietnam: 
Empirical Research from Three Central Provinces, Quang Binh, Quang Tri, Thua Thien Hue

This paper aims to propose the application of modern science and technology and other realizable solutions 
to reform the way public administrative services are provided in Vietnam’s communal committees, specifically 
in three central provinces, Quang Binh, Quang Tri and Thua Thien Hue. The renovation of public administrative 
service delivery at commune level will make it easier for people to use the service, make the people more 
satisfied thus contributing to improving the communal governance and public administration performance.

This study will mainly use descriptive qualitative method, data analysis to find out the relevant results. Secondary 
data will be collected from the PAPI, PAR index, ICT reports and others from the three provinces in the last three 
years for analysis. Primary data will be collected through the survey of cadres and civil servants of the communal 
People’s Committees in three central provinces of Vietnam (Quang Binh, Quang Tri and Thua Thien Hue). The 
sample size is chosen according to the Slovin formula, randomly selected by clusters. The surveyed subjects are 
commune-level cadres and civil servants of the three above-mentioned provinces.

The author is a Ph.D student at the Huazhong University of Science and Technology, Wuhan, China and an official at 
the National Academy of Public Administration.

D.Sudhir

Conceptualization of Real Time Governance: An Empirical Study in the Department of Municipal 
Administration in the State of Andhra Pradesh.

At the dawn of early millennium, e-Governance became a buzz word across every nation, which advocated for 
transparent and accountable services. Every state started appropriating technology as a means and over a period, 
it stood as leverage between the state and its stakeholders. One such initiative where seamless governance is 
provided to the public is “Real Time Governance” which was introduced in the state of Andhra Pradesh, by the 
chief minister on 6th September 2017. Governance centers were established to handle all the 47 departments 
of the state on real time basis.

One such application undertaken by this project is in the department of municipal administration, where citizen 
can locate and reach out the authorities with a smart phone. Empirical study is done with secondary sources and 
objective of this paper is to identify whether the government achieved what it has envisaged since its inception. 
The epistemological questions raised during the study of this topic were: How many stakeholders have really 
benefited with this project so far in the department of municipal administration? The means adopted by the 
authorities is working smoothly or it requires any reforms? Is this facility reinforces the public trust towards the 
government institutions? The major administrative challenges faced during its implementation. 

The researcher is a member of the faculty of the Department of Public Administration, University of Rajasthan.
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Jitzhac Andrew Rafael Mandowen;
Erna Setijaningrum;
Lutfia Nurul Hidayati

Surabaya Single Window: A Breakthrough of Transparency-Based Licensing Services

This research aimed to describe the benefits of public services called Surabaya Single Window. The background 
of this research is the multiplication of cases of illegal levies and the slow and complicated bureaucratic flow. 
The public service of Surabaya Single Window is an effort by the Surabaya Government as a way to apply the 
e-Government policy. This study used qualitative methods with an approach of the theory of Bhatnagar (2009), 
namely public services in developing countries. The research was done in one of the SKPDs in Surabaya which 
received an award from the Ombudsman including the Public Works Office of Creation Making (Dinas Pekerjaan 
Umum Cipta Karya) and Spatial System of Surabaya City (Tata Ruang Kota Surabaya). 

Jitzhac Andrew Rafael Mandowen and Lutfia Nurul Hidayati areMaster Students of Public Policy at the Airlangga 
University.
Erna Setijaningrum is a lecturer at the same institution.

Sudhir Kumar Singh

Panchayati Raj Institutions and Good Governance in India

Eminent Indian philosopher, Kautilya has stated 2400 years ago that the kings must nurture their subjects 
as a new born baby is being nurtured by his/her parents. Rural India constitutes roughly two third of overall 
population, they need to bring at par with their urban brethren than only real notion of developed development 
as dreamt by Gandhi will be realized. We have adopted democracy as mode of governance therefore we have 
to provide basic amenities to all citizen and further delegation of power will be ensuring the process. It has the 
capability to develop the rural sector at par with the urban sector and in addition could slow down the massive 
migration from the rural to urban sectors. The realization of better development at the rural sector will push 
Indian economy towards more resourceful and in that scenario, India will achieve the real notion of Gandhi’s 
Talisman or modern version of Sustainable Development. 

Better governance will further embolden our democratic process. PRI,s have come as a boon in this direction. 
This paper is intended to debate these pertinent issues. 

Dr. Singh is teaching Political Science in Dyal Singh College, University of Delhi.

Noviyanti 
Prasetyo Isbandono
Dian Arlupi Utami

Electronic-based Regional Development Planning in Surabaya, Indonesia

In the context of regional planning and development, public participation can be implemented through giving 
ideas and proposal to Musrenbang (Musyawarah Perencanaan Pembangunan) or Development Planning 
Meeting.  To create good governance, the government of Surabaya City has been committed to involving public 
into the development of Surabaya City through Electronic Musrenbang (E-Musrenbang). Based on development 
planning meeting 2018 on village level, every hamlet always decides on proposals that can be utilized by all 
hamlets even though they were not classified as a priority proposal. However, the principle of allocation of 
Regional Government Budget is to distribute funds evenly to each village, so that is why proposals that are not 

prioritized remain input to the E-Musrenbang. Meanwhile, the implementation of the development planning 
meeting at the sub-district level was only able to give approval to the proposals from the village in accordance 
with the funds allocated by the Regional Government Budget, and then forward the proposal to the city forum. 
This study uses the implementation model of Mazmanian and Sabatier policy with the analysis of the interactive 
models of Miles and Huberman so that it could provide input for the improvement of the electronic-based 
Regional Development Planning in Surabaya.

The researchers are affiliated with the Department of Public Administration, Faculty of Social Science and Law, 
Universitas Negeri Surabaya.

PANEL 39 - SKKU PANEL

Nagyeom Yang
David Oliver Kasdan

Nudging Toward the Tap: Drinking Water SDG Water Policy Approaches

Although Korea’s tap water is recognized worldwide for its high quality, many people pay for bottled water 
instead of tap water because of the prejudice that tap water is unsafe in Korea. This is a problem that requires 
interventions to encourage more tap water consumption and less bottled water purchases. The individual’s 
financial costs and the country’s environmental sustainability are threatened by bottled water consumption. The 
issue is analyzed using concepts of behavioral insights in order to inform better policy approaches.

The research was conducted using an experiment and a survey with Korean university students. We examined 
whether their taste preferences, extant cognitive biases, and/or information asymmetries have an effect on their 
choice of drinking water from the tap or from a bottled source. The results indicated that a bias against tap water 
exists, regardless of the taste preference for drinking water. We also found evidence that Koreans are receptive 
to mitigating these preferences through several measures. Furthermore, we find that information about the true 
costs of bottled water may have an effect on Koreans’ future choices in the matter.

The implications for realizing the SDGs – particularly in the concerns of reducing waste and the support of 
health infrastructures – can be addressed through better policy. Although mobile apps with real-time data 
about local water quality exist, many Koreans choose to ignore the information or still abide by their biases. The 
findings suggest that providing Koreans more convenient and useful information about the tap water would 
yield benefits. Employing behavioral insights, such as framing and default option designs, may also be pertinent.

David Oliver Kasdan

Employing Behavioral Public Administration in SDG Governance

The advent of behavioral insights into governance is bringing myriad opportunities for improving policy 
outcomes. The formalization of this trend, now called “behavioral public administration” (BPA), is being used 
to help people make better choices that can contribute to both individual welfare and pro-social objectives. 
BPA is the integration of insights from behavioral economics and social psychology into governance, including 
the idea of “nudges.” It begins with the presupposition that people’s choices are often influenced by various 
biases that may undercut the optimal, rational, and socially preferred decision. These biases can be countered 
by offering reframed information, imputing contextual changes, erecting structural barriers, and utilizing other 
behaviorally-informed techniques that help people to make the better decisions. Nudges can also be used to 
mitigate negative externalities resulting from short-sited decisions, while still upholding the desired democratic 
tenets of human agency and freedom of choice.
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In terms of the Sustainable Development Goals (SDGs), behavioral insights may be used to enhance policy 
effectiveness and achieve measurable improvements over traditional policy approaches. This is most necessary in 
instances where policy design fails to achieve the desired outcomes because of short-sighted self-interest on the 
part of citizens. For example, people may exhibit free rider behaviors and realize the Tragedy of the Commons in 
natural resource usage that run counter to policy expectations. BPA can help to improve compliance with policy 
as well as shape citizens’ intentions to align with the SGDs objectives in ways that become normal practice, 
rather than just as special instances.

This research offers the theoretical argument for employing nudges in a number of the SDG target areas, as 
well as specific tactics that can be applied to improve outcomes based on related experimental research. BPA 
has been shown effective in improving consumer decisions away from unhealthy food habits and inefficient 
appliances. As public administration scholars continue to adopt more insights from basic behavioral economics 
and social psychology research, further policy applications can be formulated that directly address the needs of 
the SDGs. The current applications of BPA span a broad range of policies and have yielded measurable advantages 
over traditional policy design and implementation efforts. This research discusses how BPA can be employed to 
advance the SDGs using evidence of experiments and surveys that demonstrate how pro-social behaviors are 
activated.

PANEL 40 - PA & SDGS

Lavanya Suresh

Leveraging e-governance to enable the achievement of SDG 15:
A Study of the Telangana Ku Haritha Haram in the city of Hyderabad, India

This paper aims to understand the distribution in power relations and the trade-offs that frame the implementation 
of environmental conservation policies in cities that work towards achieving SDG – 15, which is life on land, using 
e-governance. This can be contextualized by understanding the short-term and long-term gains actors involved 
in the process seek by being a part of green initiatives. This paper looks at the implementation of the programme 
titled Telangana KuHaritha Haram in the city of Hyderabad, which is an afforestation drive that aims at increasing 
the green cover in the state. The implementation of an afforestation programme in the city provides an ideal 
setting where in the modes of production, consumption and distribution, that are fundamental to the human–
nature relationship, can be studied. Also, the dilemmas of vested interests and rent seeking surface rapidly in the 
implementation of programmes of this kind in an urban context. 

The researcher is an Assistant Professor at the Department of Humanities and Social SciencesBirla Institute of Technology 
& Science, Pilani, Hyderabad Campus.

Leonard Jhon J. Bandala
Hary D. Dalisay
Kevin Tito C. Decina

The Sustainable Development Goals And The Quality Life

The 17 Sustainable Development Goals (SDGs), the world’s current development agenda, aims to pursue 
development that would sustain the lives of the present, yet not compromise the needs of the future generations. 
Among these 17 goals, Goal 3 (Good Health and Well-being) and Goal 8 (Decent Work and Economic Growth) 
were the ones used in this study. Anchoring on the Human Development Theory of Amartya Sen, this study 
aimed to critically assess the integration of the two chosen Sustainable Development Goals (SDGs) into the 
programs of the Provincial Government of Misamis Occidental (PGMO).  The information and data regarding the 
programs that the province has implemented in the area of economy and health, were gathered from the heads 
of the following provincial offices: Provincial Health Office, Department of Education, and the Department of 
Labor and Employment. 

The programs were then thematically analyzed to be classified according to their respective objectives. Through 
the interpretive research design, the gathered data and information were used to study the realization of the 
chosen SDGs in the province. The researchers concluded that the PGMO has designed programs in the areas of 
economy and health to realize the two chosen SDGs in the province for the people of the province to have a 
quality life. 

The researchers are affiliated with the La Salle University – Ozamiz.

Nunnapat Rueangsri 
Phattraravee Parvaputsakul
Chomprang Wongrusmeeduan

Why the Government Auditor Should be Concerned about the SDGs:
 Experiences from SAI of the Kingdom of Thailand

The objective of this paper is to discuss the role of Supreme Audit Institution (SAI) to enhance the audit 
perspective about auditing Sustainable Development Goals (SDGs). Basically, SAI is one of the most important 
national agencies responsible for auditing government revenue and spending. According to the mandates of 
SAIs, they are devoted to ensure that the governments conform to financial discipline and accurate reporting, 
policy and procedural compliance and – through performance or value-for-money auditing – effective policy 
and program delivery. Presently, the International Organization of Supreme Audit Institutions (INTOSAI) promotes 
the performance auditing which based on audit criteria as economy, efficiency, and effectiveness. However, 
since 2000 INTOSAI has concerned more about environmental issues to maintain the resources for the next 
generation. Hence, SAIs continuously progress with new developments by audit criteria developed.

Nunnapat, Phattraravee, and Chomprang are government auditors of State Audit Office of the Kingdom of Thailand.
Presently, they serve for International Academic Division of International Affairs Office. They are researcher team of SAI 
Thailand which has developed auditing SDGs in Thailand.

 

Rasyid Sahar 
Roy Valiant Salomo

Collaborative governance for realizing the SDGs: 
Lessons from poverty reduction in Pinrang  Regency, Indonesia

In SDGs regime, collaborative partnership used to reduce poverty. The rise of collaborative governance 
discourse is just because an involvement of the multiple stakeholders in multiple organizations across multiple 
jurisdictions who has it’s own understanding of the problem and solution differently. In this paper, we examine 
the implementation of collaborative governance and it’s affected factors in Pinrang’s poverty alleviation. Since 
2016, local government initiated The Poverty Reduction Department (Bagian Penanggulangan Kemiskinan) as 
a special board for eradicating poverty by an integrative framework for collaborative governance. This board 
intended to assist on the Regional Poverty Alleviation Coordination Team (TKPKD), to integrate a number of 
poverty alleviation programme, and also to merge the database differences between The Central Statistics 
Agency (BPS) and TKPKD. However, while BPK has an important role to play, there are many conditions and 
settings that bother for driving progressively cyclical or iterative interactions between multiple stakeholders. 
In addition, the Pinrang poverty rate was increased in 2016 period. BPS announced that the number of people 
living below the poverty line was 256.054 in 2017 or 8,5 percent of the total population. This study argues that 
a lack of leadership and capacity buildings shape the prospects for and challenges of initiating and sustaining 
collaborative governance in Pinrang’s poverty alleviation programme.

The researchers are members of the Faculty of Public Administration, Universitas Indonesia.
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Nguyen Quynh Nga

Government Public Relations to serve the Sustainable Development Goals - Practices in Vietnam

Sustainable development is defined as the process of developing which strictly, stably and reasonably combine 
between three majors as: Economic Development, Social Development and Environment Conservation. Value 
of the Government Public Relations will be evaluated among the written in term of sustainable developing 
upon these majors as mentioned: (1) In term of Economy, Government Public Relations will aid to attract more 
investigation, to expand the market segment, to process the national economic crisis, to promote traveling and 
to create the foreign currency income; (2) In term of Social, Government Public Relations will advance the local 
intelligent, preserve the Social Security, announce the value and promote the cultural and social exchanges, 
construct national image in the global; (3) In term of Environment, Government Public Relations is used as 
the Social Media for boosting propaganda and education, advance the populated attention regarding to the 
environment and resources conservation, expanding the international collaboration in term of information 
exchange, science and technology related to the sustainable development, postively and actively attend 
to community to resolve the problems regarding to the sustainable development, cooperate to resolve the 
problems across nations.

The previously mentioned theses are evaluated based on practicality of the Vietnam Government management 
and could be used as reference for proposing the comprehensive solutions to innovate and advance quality of 
the Government Public Relations to be able to adapt to the science and technical development on basis of the 
Industrial Revolution 4.0, with the aim of sustainable development.

The researcher is a lecturer at the National Academy of Public Administration.

PANEL 41 - PA & THE ENVIRONMENT 2

Tuti Khairani Harahap
Syahrial Hasibuan

Integrated Waste Management Case Study: District Tampan in Pekanbaru City Government, Indonesia

The Indonesian government has launched a program in 2020 Waste Into Clean Indonesia, which must be carried 
out throughout the Regional Government. Pekanbaru city as a metropolitan city, demanding their responsibility 
in carrying out the affairs of the city government that must be implemented among the environment. The 
state of urban population growth very rapidly every year, it is definitely cause some problems. One that arises is 
rubbish and workarounds. Currently handling and distribution of debris still apply the communal system, where 
public awareness is needed to collect garbage at a particular point or area. With the population growth rate 
continues to increase every year collected waste by communal system is certainly not effective anymore, where 
the volume of garbage has definitely continued to increase with the current population growth. This causes the 
Pekanbaru city government involving private parties and communities in the management of integrated waste 
management through the program 3 R. However, the results showed that the waste is still a problem that has 
not been taken care of to the maximum by the City of Pekanbaru.

Tuti Khairani Harahap is a member of the Faculty of Social and Political Sciences, Universitas Riau.
Syahrial Hasibuan is a member of the Faculty of Civil Engineering Universitas Islam Indragiri Riau.

Darmanto
Meita Istianda

Collaboration in handling indigenous forest issues In Indonesia

Aside from being a country that has thousands of islands, Indonesia also has vast forests. One of the problems that 
still occurs today is the exploitation of forests owned by indigenous peoples. In general, exploitation is carried 
out by forest entrepreneurs who sometimes violate local customary law and harm the indigenous people. The 
study of   indigenous forest issues was carried out by using collaboration theory as a tool to analyze the roles of 
various stakeholders involved in indigenous forest issues. One of the results of the study shows that coordination 
as an important aspect of collaboration is very important through the principle of mutual respect among the 
parties involved in the issue of indigenous forests.

The researchers are faculty members at the Open University, Indonesia.

A. Muthulakshmi

Urban Service Delivery System with reference to Solid Waste Management in Aizawl

Solid waste management is the prime sole responsibility of the municipal authorities to keep the cities and 
towns clean throughout the day. But, it is one of the most neglected activities among all other basic services 
such as transport, water supply, electricity, road, etc. Million tones of solid waste generated due to the increase in 
urbanization, population growth, changing the lifestyle of the people, climatic and socio-economic conditions 
as well. Aizawl city encompasses an area of 128.91km and is divided into 19 wards. It is the capital of Mizoram 
state which has more than half of the state population in the capital city. Solid waste is openly disposed of at 
Tuirial dumping ground located about 30 km away from the heart of the city. The unprocessed Municipal Solid 
Waste (MSW) is dumped over the slope of the hill resulting in uncontrolled degradation leading to fires and 
environmental deterioration. Since 2009, Public Private Partnership mode has been introduced to improve the 
system of solid waste management. The study found out that 70 percent of the solid waste is collected by Aizawl 
Municipal Corporation and the remaining 30 percent are left unattended. People, who are residing nearby the 
dumping ground, are suffering from different kinds of respiratory diseases and other problems caused by the 
infestation of flies. 

Dr. Muthulakshmi is a Professor at the Department of Public Administration, Mizoram University.

Hung V. Nguyen
Vuong V. Nguyen

Evaluating the Environmental Impact of the Hoan Kiem Lake with Focus on Urban Development 
Planning by Using a DPSIR Framework

In recent years, the Governance of Hanoi has built/promulgated many management policies on environment 
and urban development planning and increased investment for sustainable development. However, we are 
still facing/addressing the conflicts of environment associated with urban development planning such as the 
land-use change and its impact to people living in ancient streets around Hoan Kiem lake. The obtained result, 
established by a DPSIR framework, can be used to evaluate the environmental impacts with focus on urban 
development planning, and as well as supported to policy makers for ‘good urban governance’. These indicators 
are divided into 5 groups such as Driving forces, Pressures, States, Impacts, and Responses. Major findings were 
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formed by multyplying the weighed indexes, so the Governance of Hanoi should promulgate and execute legal 
documents of urban environmental prevention, and command/control waste water sewage by using economic 
instrument, and encourage the administrative/tourist buildings for applying the system of ISO 14000 in the 
attempt of saving energy and conserving cultural resources for sustainable urban development.

Dr. Hung V. NGUYEN is a lecturer at the Faculty of State Management on Social Affairs, National Academy of Public 
Administration.

PANEL 42 - DEVELOPMENT POLICY FOR SDGS

Apple Kate S. Sabar

Analysis of Threats and Conservation Efforts to Global Marine Biodiversity:
A Basis for Enhancement of Protection Policies in the Philippines

Due to the country’s marine biodiversity richness, conservationists have advocated its becoming a special focus 
of marine conservation efforts. Threats to Philippine marine biodiversity have been grouped into five major 
categories – chemical pollution and eutrophication, fisheries operations, habitat alteration, invasion of alien 
species and global climate change. Primary threats are habitat loss due mostly to destructive human activities 
such as mining, logging and hazardous and solid waste disposal.

Problems are value-centered and systemic. It includes lack of discipline and “malasakit” among our people either 
national or foreign tourists, poor government intervention, weak policy formulation and implementation against 
international poaching and unfair practices of foreign intruders and lack of technologies for maritime monitoring, 
protection and security. 

This papers explores global efforts to promote and protects marine biodiversity and recommends governance 
system and development policies to save the ocean and to attain food security for the present generation and 
beyond. 

Apple Kate S. Sabar is a faculty member in the Department of Political Science, Rizal Technological University.

Geoffrey Rhoel C. Cruz

Perspectives of Ecological Sanitation in the Philippines Sub-theme category:
Development policy for SDGs

Humanity’s insatiable needs and wants motivated it to look for ways and means to attain the best life that can 
ever be achieved, as far as extending beyond its optimum capacity. Luxury and comfort became the greatest 
aspirations of all people from around the world. The primary goal of everyone turned into the improvement of 
lifestyle, resulting into rapid and unprecedented pace of development and its cohorts: globalization, urbanization, 
technological advancements, among others. As people produce and consume goods incessantly, they also 
produce waste materials that potentially destroy the very ideal aim of development and prove to be destructive 
and harmful to the environment that needs to be countered with a sustainable and viable mechanism.
Lately, a paradigm shift has occurred highlighting the importance of caring and protecting the environment. It 
has now become one of the foremost concerns not only of the industrialized nations but developing nations as 
well. Finally a “Green Revolution” has been catalyzed triggering a global sense of urgency; thus forming a new 
discipline called Sustainable Development.
Sustainable Development focuses on meeting the needs of the present without compromising the ability of 

future generations to develop. Since signing the Agenda 21 in 1992, the Philippines has been continuously 
doing its share for sustainable development by adopting the Philippine Agenda 21 (PA21), the nation’s blueprint 
for sustainable development on 1996. In 1999, our government was able to successfully pass its first major 
legislation in accordance to PA 21, the Clean Air Act of 1999. A year after the Ecological Solid Waste Act of 
2000 was put into legislation. And on 2004, Clean Water Act of 2004, the third major environmental legislation 
in the country was finally legislated. Since then, numerous civic groups have expressed their dedication and 
commitment to sustainable development.

The researcher is affiliated with Mapua University.

Artie Pramita Aptery
Amy Y. Sri Rahayu

Government Agility IN Preventing Narcotics IN Indonesia

Currently, Indonesia faces serious problems being a “market” for illicit drug trafficking (Narcotics). The Indonesian 
anti-narcotics agency, BNN has relied on prevention’s strategies to reduce illegal drug use (narcotics) in Indonesia. 
In this paper, we review current capabilities of the Indonesian anti-narcotics agency, BNN. We will discuss the 
urgency of government to be agility in preventing narcotics. We also will explain who stakeholder involved, 
how collaboration among them, and give the recomendation for the Indonesian government in preventing 
narcotics. Our data review uncovered limitations in prevention narcotics, because of the inability of BNN to 
reach the wide area of Indonesia. which has 415 regency and 93 city, however BNN only has representatives 
in 34 province and in 173 regency also city. The weakness of BNN also because of lack of variation programs, 
participatory community and collaboration with stakeholders have not running optimize yet. We conclude, BNN 
must enhance collaboration among stakeholder related in prevention narcotics so that prevention of narcotics 
can reach even more people in Indonesia. 

The researchers are affiliated with the Public Administration , University of Indonesia.

Jocelyn Cuaresma, DPA

How Green Can You Go? Initiatives Of Dark Green Universities In The Philippines

Sustainability initiatives in campuses called dark green school (DGS) have been around since the 1970s. This 
paper showcases the policies and practices of selected dark green universities in the Philippines as exemplars of 
environmental sustainability. It argues that universities must themselves be exemplars of the policies and practices 
in environmental sustainability. Initiatives of selected dark green schools were broadly classified into two: first, 
the initiatives to make internal operations and the overall university environment sustainable, and second, the 
initiatives that contribute to the environmental sustainability of the larger community. The pursuit of the green 
initiatives is founded on an administrative infrastructure, i.e., vision, mission, policies, programs, curriculum) that 
integrates environment education and sustainability.  The practices of five universities towards not only a green-, 
but a dark green school, show that achieving sustainability, specifically environmental sustainability, requires 
a whole institution approach where students, faculty, administration, the rest of the academic community 
cooperate towards achieving sustainability at the levels of the university and the community. 

The author is an Associate Professor in the National College of Public Administration and Governance, University of the 
Philippines, Diliman.
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PANEL 43 - PA CHALLENGES AND ISSUES

Yusuf Kurniawan
Ismi Dwi Astuti Nurhaeni

The Prevention of ICT-Based Sexual Violence at School Through the Implementation of School 
Regulations:Case Studies in Indonesia

This article examines the preventive measures taken by the schools in preventing ICT-based sexual violence at 
school. The research was carried out at 14 vocational and non-vocational senior high schools in the ex-Residency 
of Surakarta, Indonesia, with about 700 students and over 50 counseling teachers and 14 school principals as 
the respondents. This research employs mixed method with quantitative and qualitative data. The quantitative 
data are the information provided by the students through online questionnaires and the qualitative data were 
obtained from the in-depth interview with the counseling teachers and the school principals. Mixed method 
technique is utilized to analyze the data.

The research reveals that there are many cases of ICT-based sexual violence happening to the students due to 
their lack of knowledge about the definition of ICT-based sexual violence. The schools took several measures 
in preventing this from happening again, namely: first, instilling religious values through the lessons syllabi. 
Second, cooperating with the local health centers by conducting seminars on health of reproductive organs 
to students, which are organized periodically. Third, performing periodic sudden inspection to students’ mobile 
phones for adult contents. Nevertheless, there was still a problem with the teachers themselves in perceiving 
the definition of sexual violence. Therefore, this caused confusion to them in taking the necessary action to cope 
with the problems of sexual violence emerging at their schools. 
 
Yusuf Kurniawan is a member of the Faculty of Cultural Sciences of Universitas Sebelas Maret.
Ismi Dwi Astuti Nurhaeni is a member of the Faculty of Social and Political Sciences of Universitas Sebelas Maret, 
Surakarta, Indonesia.

Yuan Zu-she

“ Community Life” from the Perspective of “ Smart City”

In today’s digital era, people are busy for their work and study to survival. Friends sometimes become strange and 
they don’t say hello to their friends even over a month. The community life is an sweet image that suppose people 
to live in an imaged communities, where they could share the value, care and help each other, do something 
initiative, talk to their neighborhood as a friend. This writing argues the definition of the terms community and 
smart city，then reviews the evolution of the community and the dilemma in community life governing. After, 
an enlightment is disclosed about community life from the perspective of smart city. According to the analysis 
on the issues in community life, the government should take include four steps to achieve the goal that they 
step up to the smart city.

The author is the Dean of School of Philosophy and Government, Shaanxi Normal University.

Xiaokun Gu
Bing Dai 

Full-lifecycle management of construction land beyond Urban Development Boundary in Shanghai: 
Policy framework and impact assessment

This article aims to build up the policy framework of full-lifecycle management of construction land in Shanghai 
and try to assessment the impact of this policy on its transformation to high-quality development. Compared 
with the original policy of construction land management in Shanghai, there are three difference in full-lifecycle 
management policy, including: management contents changed from single factor to total factors, management 
process from single node to full cycle, as well as the main body of management is from single department 
to multi departments. The four years of implementation of full-lifecycle management policy could prove that 
it impacts directly on these issues including: high housing prices caused by land hoarding, serious shortage 
of public space, environmental pollution risk of urban industrial land use, as well as government multi sector 
collaboration. Results of the present study can provide new theoretical reference for urban governance, improve 
the existing construction land policies and be popularized in dealing with urban high-quality development 
issues in different regions in China.

Xiaokun Gu is affiliated with the China Institute for Urban Governance, Shanghai Jiao Tong University.
Bing Dai is affiliated with the Shanghai Institute of Geological Survey and Research, Shanghai, China.

Teena

Honour Killings in Haryana-A gross violation of Human rights & Its Challenges

The study has been conducted through observational-analytical approach and while applying the documented 
case study as well as content analysis methods. The study depicts that intolerance of the family members to 
the pre-marital relationships and matrimonial choices of their daughters especially towards inter-caste and 
Inter-religious marriages results into the honour based violence. The study further observes that a noticeable 
number of honour killings are executed as crimes of passion aroused by sudden provocation when the couples 
are caught in compromising situations by the family members of the girls. Besides fathers and brothers of the 
girls, there are direct involvements of their mothers, paternal and/or maternal uncles, family friends and even 
contract killers into the murders. It has been observed that the centuries old conformist mind set prevailing in 
the patriarchal society does not accept the girls to establish pre-marital relations or to find males of their own 
choices to marry with. The patronage of the community and the leniency of the law have made the honour 
killings frequent trend which possesses socio-cultural legitimacy as well. Therefore, besides constituting rigorous 
laws and rigid punishments to counter the problem, it is immediately required to change the mindset of the 
bigoted patriarchal societies to become tolerant towards matrimonial choices of their daughters especially 
towards inter-caste and inter-religious marriages.

Teena is a Research Scholar at the Department of Public Administration Himachaal Pradesh University.
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PANEL 44 - PUBLIC SECTOR REFORM

Andi Cudai Nur
Haedar Akib

Local Competence Mapping as a Base of Integrated Tourism Destination Development in the East 
Beach of South Sulawesi

Research purposes this is to know, analyze, and explain the essence and orientation of the development of 
a tourism-based area as its leading sector . The approach used is qualitative and quantitative techniques. 
Quantitative techniques using sift share analysis. The results of the study showthat 1. Tourism potential in 
Sinjai Regency can be seen from 3 aspects such as: 1) natural tourism potential which consists of 35 natural 
tourist attractions spread from each sub-district, 2) Potential historical and cultural areas consisting of 71 tourist 
destinations, 3) Artificial tourism potential humans and special interests such as: 1) Susin Agro Industry Tourism, 
2) Pasanggarahan Manipi Green Park, 3) Vegetable Agro Tourism, 4) Special Interest Tourism in Bawakaraeng 
Mountain Foot, 5) Agro Fruit Garden Tourism, 6) Agro Tourism Fruit Farm, 7) Appareng River, 8) Sports and Family 
Baths, 9) Pakistani Crafts, 10) TPI Lappa Culinary Tours, 11) Swimming Pools H. Muh Nur Tahir, 11) Batumimbalo 
Welcome Statue, 12) Tallasa Sports and Bathing Center, 13) City Forest Park, 14) National Field Park, 15) Horse 
Sculpture Park, 16) Culinary Tourism Area of Sinjai UniteField. Then mapping the potential of tourism should be 
supported by the government’s role in providing regulation.

Achala Dahal
Maki I. Tsumagari

Need for Strengthening Government Officers’ Understanding on Gender Equality and Social Inclusion: 
A Public Sector Perspective of Nepal

Gender Equality and Social Inclusion, typically referred as GESI, is a long-standing governmental priority in Nepal, 
having been incorporated as GESI commitments in Constitution enacted in 2015 and national policies that were 
prepared as a result. With all the policy foundations laid out, however, the reality seems far from what policies aim 
for. One such indication is the disappointing stagnant trend by the UN Gender Inequality Index (GII) that captures 
gender disparity: Nepal was ranked 108th out of 188 UN member countries in 2014, and the figure was the 118th 
out of 189 countries in 2017. In order to seek some answers on where challenges for policy implementation 
might exist, a study was conducted by Nepal Administrative Staff College (NASC), Nepal Government’s capacity 
enhancement institution for the country’s public sector employees through training, research, and consulting. 
In this study, primary data was collected from 132 Nepali government officers using questionnaires consisting of 
both open-ended and close-ended questions. The findings were striking that more than 50% of the respondents 
replied that they do not know about what is required to consider on GESI aspects at their workplace, and 48.5% 
of the respondents claimed they had never undertaken training and/or orientation about GESI. Clearly, there is 
a gap between what policies implicated and what have been permeated to the very government officers who 
are expected to serve the citizens with the ethos of GESI. The study confirmed that in order to work towards 
achieving the gender target of SDG as well as the country’s 14th National Plan that advocates mainstreaming 
of GESI, further work is required to promote knowledge and awareness regarding GESI particularly among front 
line government officers, for which NASC is rightly positioned to work its part as their capacity enhancement 
institution.

Achala Dahal is the Director of Studies, Nepal Administrative Staff College.
Maki I. Tsumagari, PhD, is the Public Administration Capacity Development Advisor, Nepal Administrative Staff College.

Muhammad Guntur
Aslinda
Herlina Sakawati
Andi Cudai Nur

The Model of the Role of Institutional Actors in the Implementation of Policy for Small Business 
Empowerment Programs in Wajo Regency, Indonesia

The research article aims to explain the existence and strategic role of Micro, Small and Medium Enterprises 
(MSMEs) in the economy in a region, the creation of a robust industrial system, and the backbone of a strong 
economy. Three main reasons for the importance of SMEs are: their ability to absorb labor, their contribution to 
Gross Domestic Product (GDP), and their speed in making changes and innovations. The Cooperative Office data 
shows that the number of silk industry entrepreneurs in Wajo Regency is currently around 5,000 silk artisans or 
about 48 percent of the population of Wajo who work as silk fabricators. This figure shows the public interest in 
micro-small businesses (silk weaving) is very high, except that the government in managing the industry has not 
given maximum attention, this can be seen from the problems of micro-business management in Wajo Regency, 
namely: Difficulty in obtaining licenses because of the process convoluted, high cost and long time needed. The 
absence of institutions that consistently and consequently provide assistance, encouragement or stimulants 
in supporting the development of the creative economy of silk weaving. Commitments from the government, 
both in the form of legislation and in the form of SME development programs, have not been fully implemented 
properly. The role of the Wajo Regency government in this case the Office of Cooperatives and MSMEs is to 
provide direction and targets to realize micro, small and medium enterprises for the silk weaving industry and 
other businesses. In this case the role of the government is very necessary in fostering micro-enterprises so that 
they can be formulated in accordance with environmental conditions in increasing the income of small business 
managers in Wajo Regency.

Muhammad Guntur is the Head of the Public Administration Undergraduate Program at UNM
Aslinda,  Herlina Sakawati and Andi Cudai Nur are Lecturers at the Faculty of Social Science, UNM.

Muhammad Ilyas
Haedar Akib
Farid Said
M Yahyaddin
Nurul Aliah

Development Strategy of Tempe Lake as an Integrated Tourism Destination in South Sulawesi Province, 
Indonesia

This study aims to analyze and explain the strategy of developing Lake Tempe as an Integrated Tourism 
Destination in South Sulawesi Province, Indonesia. The research method used is descriptive-quantitative-
qualitative. Facts and data were collected using observation techniques, questionnaires, interviews, focus group 
discussions, and documentation. Data were analyzed descriptively and qualitatively following the stages of 
analysis of TOWS models (threats, opportunities, weaknesses, and strengths), Shift Share Analysis, and Important 
Performance Analysis (IPA). The results showed that the basic value and value orientation of the development 
strategy of Lake Tempe as an integrated tourism destination were in order to provide benefits and added value 
to stakeholders and public elements. The development strategy of tourism destinations focuses on fulfilling 
the basic elements in the form of aspects: 1) Attractions, Attraction / Attractions that include nature, culture, 
events, artificial (zoos, museums and the like). 2) Accessibility, everything that supports accessibility such as 
transportation systems, transportation lines, airport facilities, terminals and transportation modes. 3) Amenities, 
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including facilities supporting the tourism industry, such as accommodation, catering services, travel agencies, 
money exchange facilities and the like. 4) Ancillary Service (supporting facilities), such as Banks, houses, post 
offices, telecommunications and the like.

Muhammad Ilyas is a Doctoral Candidate at the Post Graduate Program of UNM.
Haedar Akib is the Chair of the Public Administration Science Doctoral Program of UNM.
Farid Said arelecturers at the Politeknik Pariwisata Negeri Lombok.
Nurul Aliah is affiliated with the Universitas Negeri Makassar.

A. Fachri Radjab
Haedar Akib
Jasruddin
Rifdan

Partnerships in Networking Management of Weather and Climate Obsevation in Indonesia

Observation is the most important aspect of weather and climate services. Good quality observation will provide 
a good and realiable observation that finally will lead to qualified weather and climate services. Meteorological, 
Climatological, and Geophysical Agency (BMKG) as a goverment institution that has a responsibility for providing 
weather and climate services also managing an observation network that installed nation wide, either surface 
observation (synoptic) or upper air observation. As technology and society keep on developing, BMKG has to 
keep improving its capability of managing the observation network. Unfortunately, due to its limited resources, 
BMKG unable to maximally extend its observation networks. The alternative ways need to be found to assist 
BMKG in extending its observation networks. One of those alternative ways is to make a partnership with other 
parties. Currently BMKG has developedquite a big number of partnership, mostly on the exchange of data and 
information, only a few of specific partnership on observation network management. This research is not only 
describing the potential partnership that can be developed between BMKG and other parties on observation 
network management but also in identifying a suitable partnership model to be developed.

Fachri Radjab is a Doctoral Candidate in Public Administration Sciences at UNM.
Haedar Akib is theHead of Public Administration Science Doctoral Program (S3) at UNM.
Jasruddin, Kepala LL-DIKTI Kementerian Ristek dan Pendidikan Tinggi Republik Indonesia.
Rifdan is theHead of Public Administration Master Program (S2) at UNM.

PANEL 45 - PUBLIC SECTOR REFORM

Haedar Akib
Manan Sailan
Said Saggaf
Andi Cahaya
Asmanurhidayani

Stakeholder Partnership in Governance of Lake Tempe in South Sulawesi Province, Indonesia

This study aims to analyze and explain the patterns, forms or prototypes of partnership models that are initiated, 
built, developed and or cultured (applied) by actors or stakeholders in the management of Tempe lake public 
assets in the South Sulawesi Province, Indonesia. The research method used is descriptive-qualitative. Data was 
collected using observation techniques, questionnaires, interviews, focus group discussions, and documentation. 
Data were analyzed descriptively-qualitatively and interpretatively which followed the stages of interactive 

model analysis, namely data collection, data condensation, data analysis, and verification / conclusion drawing. 
The results showed that there were various patterns, forms, or prototypes of collaborative-partnership models 
that were cultivated and developed in the management of public assets, tempe lake, in South Sulawesi Province 
(Wajo Regency, Soppeng Regency, Sidrap Regency).

Haedar Akib is the Head of Public Administration Doctoral Program, UNM.
Manan Sailan is a Lecturer at Universitas Negeri Makassar (UNM).
Said Saggaf is the Director of the PostGraduate Program STIA-PRIMA Sengkang.
Andi Cahaya is the Chair of STIA PRIMA Bone.
Asmanurhidayani is a Lecturer at STIA PRIMA Sengkang.

Meita Istianda

Mutation as a Transactional Politics of Regional Heads in Regional Head Elections
(A Case Study of the Regional Head Elections of the Province of South Sumatra)

What is common in Indonesia after regional head elections is the phenomenon of mutations of regional structural 
officials (bureaucrats).The regional head as the winner of the regional head election will change the bureaucracy 
under his command.The general public recognizes changes in the bureaucracy as “mutations”. Regional heads 
tend to choose and place elected officials based on loyalty that is close to political influence. The criteria of officials 
who are transferred indicate the relationship between nepotism, bureaucrats who act indirectly as the success 
team of the relevant regional head, and the expectation of the success team that officials be transferred or not 
transferred to other agencies. This phenomenon from a political perspective falls within the transactional realm 
of politics. Transactional in politics can be a political agreement between several parties in an effort to accept 
and manipulate power. Based on the research results of the Regional Autonomy Implementation Monitoring 
Committee (2018) a political transactional form of transfer, demotion and promotion was found in a number of 
areas including West Kalimantan, Southeast Sulawesi, North Maluku and South Sumatra. The regional head dares 
to make a mutation because it is based on the principle of regional autonomy. That means the regions have the 
broadest authority to regulate and manage government affairs outside of the central government affairs that 
have been regulated in Law No. 32 of 2004. Thus, even though a regulation from the Ministry of Home Affairs 
which regulates the Regional Head so that it does not directly transfer its subordinates once elected through 
regional head elections, it seems that the regulation is defeated by transactional political interests. This paper 
discusses mutations as transactional politics of regional heads in regional head elections, a case study of regional 
head elections in South Sumatra Province.

Dr. Meita Istianda is a faculty member of the Open University, Indonesia.

Lutfia Nurul Hidayati
Erna Setijaningrum
Jitzhac Andrew Rafael

Sidoarjo Maternal and Neonatal Emergency SMS Gateway (Si MaNEiS)
As an Effort to Accelerate the Reduction of Maternal and Child Mortality

This study intended to describe service innovation of “Sidoarjo Maternal and Neonatal Emergency SMS Gateway 
(Si MaNEiS)” which held by Sidoarjo Regional Hospital East Java Province. This service innovation has successfully 
entered the 40 category of district innovation in 2014 and received the best innovation award from the Ministry 
of Administrative and Bureaucratic Reform. This innovation aims to reduce the high rate of maternal and infant 
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mortality in Sidoarjo District, East Java by creating gateway referral network system by using short message 
service (SMS). This study used qualitative approach. Data used was primary and secondary data that obtained 
from informants that have been selected based on purposive sampling.

Lutfia Nurul Hidayati are students of the Public Policy Master’s Degree Program, Universitas Airlangga
Jitzhac Andrew Rafael  is a lecturer at the same university.

Prijono Tjiptoherijanto

Civil Service Reform in The Philippines: Building Strong Governance

The connection between administrative reform and civil society, was an issue on the agenda of the New Public 
Management (NPM) in the 1960’s and 1970’s. while reinventing government movement has stimulated both 
interest in and criticism of the impact on civil society of public  sector entrepreneurship. Modernizing the civil 
service starts by “bringing the citizens in”. Therefore, a strong an sincere leadership in government’s bureaucracy 
is needed. In the other words, building a strong and democratic government is a must.

The researcher is a member of the faculty of the Department of Economics, Universitas Indonesia.
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